MITEL 5000 NETWORK COMMUNICATIONS SOLUTIONS

Mitel Call Center Suite and Workgroup Productivity Tools—enables larger call centers or
workgroups to leverage real-time and historical reporting tools to facilitate informed business
decisions based on call statistics and employee performance

e View real-time extension, agent and key group performance statistics
e Leverage historical call reports

e Create routing rules to ensure calls are handled by the appropriate department / person
e Screen pop vital customer information to associates’ desktops
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Mitel Connection Assistant®—enables individuals or small workgroups to control their call
handling and program their extensions to manage call activity

e Screen pop vital caller information from database applications

¢ Answer, conference, hold, and transfer calls from a computer

e Transfer important information with calls

¢ View the availability of other staff members (out of the office, at lunch, in a meeting) before
transferring calls

e Track inbound and outbound call activity

e Create simple routing rules to automate call handling
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Mitel Unified Communicator® software—productivity tool that enables users to implement
routing rules and view Presence status of colleagues to initiate real-time collaboration sessions

e Handle calls using a PC

e Use speech recognition to access features using a cell phone or handheld device
e (Create routing rules to direct calls

e Access address book and use speed-dial buttons to quickly call contacts
e Record personal greetings for particular callers

e View Presence status of coworkers

e Establish Web meetings to solve problems and establish innovative ideas
e Share applications and desktops

e |llustrate points using transparency and white boarding tools

e Demonstrate any application

e Use video to expand collaboration
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Mitel Unified Messaging software—combines emails, faxes and voice mails into a single
message mailbox

e Listen to, forward, send and save voice mail messages on a PC or laptop when on the go or
working from a home office

¢ Send and receive faxes via a computer instead of the office fax machine—facilitating
mobility, reducing long-distance expenses and saving time

¢ Respond to critical matters when away from the office

e Improve customer relations with quicker responses to vital messages

Mitel Web Conferencing—allows users to share anything on their computer screen with
anyone, anywhere in the world

¢ Host online meetings with 1 to 100 participants

e Participants can be internal or external to the organization

e Dynamic Internet browser client, so participants are not required to download
special software

e Minimum user requirements: PC, Internet connection and a Web browser

¢ Meetings can be scheduled in seconds or scheduled for far into the future

¢ Includes desktop presentation and remote control, application sharing, co-browsing tools,
full record and playback capabilities, file transfer, keyboard chat, videoconferencing,
document management, polling and quizzing tools

e Full 128-bit encryption
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Mitel Remote Support—Web-based, PC e-support and e-Sales application

e Real-time support tool that provides agents with simple way to resolve online technical
and sales requests

e Dynamic Internet browser client, so participants are not required to download
special software

e Minimum user requirements: PC, Internet connection and a Web browser

¢ Includes session record options, playback capabilities, file transfer, Internet co-browse

tools, white boarding tools, online management reports, videoconferencing, and more
e Full 128-bit encryption
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Impacting Business Cost Centers

Growing your business, expanding product and service offerings, increasing customer
loyalty, managing operating costs, and improving your business processes are your keys
to operational success.

To effectively address operational performance, businesses must review their total operating
expenses—the six cost centers of industry:

e Sales and Marketing
¢ Personnel

e Facilities

e Administrative

e Materials

e Communications

In an industry focused only on your communications cost center, Mitel offers communications
solutions that effectively integrate into every cost center. Mitel 5000 Network Communications
Solutions and Mitel software solutions can address the requirements and challenges of a
business's cost centers.

Sales and Marketing

e Built on a VolIP architecture that caters to remote workers and sales people

e Improve sales representatives’ ability to prospect

e Measure sales representatives’ productivity

e |ntegrate incoming calls to database

¢ Put knowledge at sales representatives’ fingertips

e |P technology keeps personnel connected and able to respond quickly to prospects

Personnel

¢ Same staff that manages the data network manages the voice network

e Training is simplified—technical staff is trained to work within one form of infrastructure for
both voice and data

e Improves connectivity to staff

¢ Unifies human resources across multiple locations

e Sophisticated telephony applications enhance employee productivity, support collaboration
and improve customer responsiveness
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Facilities

e Decrease support costs though remote administration capabilities

e Seamlessly network multiple locations—no remote location is an island

e Keep business resources connected whether they are in remote locations, at home, or
on the road

¢ Employees can work remotely, reducing the amount of required office space

Administrative

o Effectively route unpaid accounts to collections

e Eliminate misdirected calls

e Increase productivity with screen pops of callers’ account details

¢ Reduce internal long distance calls between remote workers and office through
VolP technology

Materials

¢ Reduce unnecessary trips through a flexible communication infrastructure

e Increase productivity with screen pops of callers’ account details

e Keep business resources connected whether they are in remote locations, at home, or
on the road
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Phone Support

Businesses require the flexibility to choose communications devices that best suit their needs.
The Mitel 5000 Network Communications Solutions provides the flexibility to incorporate
classic Mitel, wireless and digital phones, as well as, Mitel IP sets, on the same platform. Our
full breadth of products spanning IP, digital, and mixed hybrid solutions enable customer
choice, flexibility, and cost savings in an SMB environment, while affording investment
protection, as well as, growth potential.

IP phones enable a business to use their data network to seamlessly connect local employees,
remote staff and satellite offices as if they were all in the same building—providing
functionality, mobility and flexibility.

Mitel 8662 IP Phone Mitel 8622 IP Phone

Mitel 8600 IP Phone Mitel 5212 IP Phone Mitel 5224 IP Phone

Mitel 5330 IP Phone Mitel 5340 IP Phone

Mitel Wireless LAN Stand Mitel Gigabit Ethernet Stand
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Mitel's wireless IP phones (Model 8665 / 8668 and Model 8664) enable business to leverage
802.11b wireless networks within the workplace to facilitate the mobility and responsiveness
of employees.

Mitel 8664 IP Phone Mitel 8665 IP Phone

Mitel's digital desktop phones (Mitel Model 8560, 8520 and 8500*) deliver superior sound
quality, advanced features and a range of programmable keys for high-speed call processing.
Additionally, the mini-DSS Mitel Model 8416 is supported.

Mitel 8662 IP Phone Mitel 8622 IP Phone

Mitel 8500 IP Phone Mitel 8560 IP Phone

Mitel's digital wireless phones (Mitel Model 8524 and Model 8525*) enable associates
mobility within the workplace, while offering full-feature access.

Mitel 8524 IP Phone

*Requires Mitel Digital Expansion Interface
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Summary

Designed for small and medium businesses, the Mitel 5000 Network Communications
Solutions enable organizations to blend their voice system into their data network—creating
a cost-effective, efficient communications environment. Mitel 5000 Network Communications
Solutions offer an IP-centric communications platform, which allows businesses to network
geographically dispersed associates and locations, whether they're connecting office and
applications together over a data network, or deploying IP phones to on-site employees.
Integrating Mitel's Presence, Collaboration and Messaging software applications with Mitel
5000 solutions effectively enable businesses to achieve their business goals and objectives.

Our complete line of products spanning IP, digital, and mixed hybrid solutions, as well as, high-

value Applications enable customer choice, flexibility, and cost savings in an SMB environment,
while affording investment protection, as well as, growth potential.
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