MITEL

Your Assistant Collaboration Option

Real-time conferencing and collaboration.
Where you want it. When you want it.

The Mitel® Your Assistant® Collaboration Option with USB webcam video brings distributed
and integrated enterprise collaboration to a whole new level. Now, with full presence,

availability, video communication, and data collaboration, real-time communications are
available from the office, the home, or the remote mobile location of choice, all in a secure
environment and without the encumbrance of hosted, expensive, by-the-minute charges.

Give The People What They Want!
When They Want It!

The Your Assistant Collaboration Option ties

Mitel Unified Communicator® (UC) Advanced
(formerly Mitel Your Assistant Premium) voice
connectivity with full web conferencing and
collaboration capabilities and removes the
complexity and cost of a hosted web conferencing
solution. Now, anyone within your organization that
has a UC Advanced license can create on-the-fly
collaboration and conferencing sessions with other
colleagues within the organization or with anyone
externally, wherever they may be.
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Enjoy the benefits of multi-party, multi-location,

full collaboration and web conferencing without
paying for hosted services. Its simple setup lets

you kick-start your collaboration meetings within
minutes. No more calling your web hosting provider,
booking time, detailing the number of participants,
and paying for fixed periods. Simply invite as many
people as you want whenever you want from
wherever you want and enjoy instant
“collaboration”.



Features
Enabling unprecedented control over your business
communications, Your Assistant multi-features include:
e Video Collaboration — Up to 20-party webcam video
connectivity; any USB webcam video'
e Desktop Sharing — Perfect for training / distance
learning without leaving your office or city
o Application Sharing — Perfect for multiparty
collaboration on Microsoft® Excel, Microsoft®
PowerPoint®, Microsoft® Word or any other type of
document requiring multiparty input.
e Whiteboarding
e Remote PC Control — Minimize support costs by
requesting control of a participant’s desktop to help
configure their PC from a remote location
e Chat — Initiate chat with a select group or all
individuals contained with the collaboration session
e Public Address Access — Invite non-UC Advanced
individuals into a multiparty / multilocation
conferencing / collaboration session with full video
capability via a secure internal website address
e Collaboration Recording — Enable collaboration and
data sharing sessions to be recorded, stored, and used
for future playback. Perfect for employees who cannot
attend meetings

The Your Assistant Collaboration Option is available in
English (U.K. and North American), French (Canadian and
European), Dutch, Italian, German, Spanish (European
and Latin American) and Portuguese (European).?

Benefits
Benefits extend far and wide for this secure, real-time
enterprise collaboration. Key benefits include:
e Enhances effectiveness of communications at all levels
o Minimizes travel costs and related expenses
e Enables users to fully engage prospects, customers,
suppliers and vendors over any distance
¢ Enables interactive training to be conducted
efficiently, regardless of time zone or
logistic constraints
e Supports a distributed workforce easily and
cost-effectively
¢ Provides one-click escalation from IM conversation to
a web conference with integrated voice and video
o Reaches or includes any participant based on
integrated UC Advanced presence and
availability notification
¢ Provides one-stop-shop for voice, video, IM / presence
data collaboration via UC Advanced

T Webcams that are USB 2.0 or FireWire compatible are highly recommended as they reduce the load on the CPU.
2 |f Windows Vista is used, then English (UK and North American) are the only languages supported.
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