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Has the company received any citations for violating 
environmental laws?
No. Mitel has received no citations or violations in our 9 years of maintaining an
ISO 14001 management system.

Does your company maintain ISO 14001 registration for all of its
manufacturing facilities, including international locations?
• Mitel achieved ISO 14001 certification in 1999 and has designed and

implemented an environmental management system that seeks to reduce 
our corporate landfill waste and energy consumption, meet set municipal,
provincial, and federal legislation, and set into place systems for continuous
improvements. Please see attached certificate of registration.

• In addition, we require all our contract manufacturers to be 
ISO 14001 certified.
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Top 10 Questions 
to Ask Any Manufacturer

Does your product contain post-consumer recycled 
content made from your old products?
Mitel® does not currently track the percent content of recyclable material 
used in the manufacturing of our products. We do, however, specify that the
manufacturers are allowed to use 100% recycled metals where ever metal is
used and 10% recycled plastics (for the motherboards). We have added this
question to our supplier assessment form and are in the process of getting all 
our suppliers to identify the amount of recycled content.

Does your company have an existing “takeback / recycling”
program to reclaim its products? Do you actively use the 
products you reclaim?
• To reduce downstream waste associated with our products, Mitel offers 

an end-of-life equipment-recycling program to our channel partners and
customers in the United States and the UK. Mitel has partnered with Rid UK
and Global Investment Recovery, two ISO 14001 certified e-waste recycling
companies, to ensure certified and proper disposition of hazardous and
universal waste arising from the destruction of telephony-related 
equipment and electronics.

• Mitel Corporate Headquarters in Canada has implemented a comprehensive
recycling program to ensure the diversion of up to 65 percent of our waste
from day-to-day operations. As part of our ISO 14001 certification we track
percent recyclable, reusable and package recyclability. Our current recyclability
is 65% and reusability is 19%. Our packaging is 72% recyclable, and our
disassembly time is 1554 seconds. This data is accurate as of Q1 FY08 
when it was last evaluated. 
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• Mitel Ensures:
i. All e-waste designated telephony equipment is decommissioned at 

local area facilities. 
ii. Equipment decommissioning and destruction is carried out in such a 

manner as to not be harmful to the environment. 
iii.Scrap metal and precious metal components are recovered and 

recycled for reuse. 
• In the U.S., Mitel has partnered with Global Investment Recovery Inc. (GIR).

GIR is a signatory to the Electronics Recyclers Pledge of True Stewardship and
has signed on in Nevada, Florida, South Carolina, and Maryland to ensure
National coverage.

Does your company employ Life Cycle Assessment to guide 
its manufacturing and product design decisions?
Under the auspices of Mitel’s Design for Environment (DfE) program we have
actively incorporated environmental considerations, such as reduced power
consumption and form factors, in our functional design requirements. Mitel 
has partnered with companies who are actively working on developing
sustainable IT solutions. One such example is Mitel’s partnership with 
Sun Microsystems™ to develop such innovative technology as the Sun Ray 
thin client which incorporates the functionality of the phone and pc in one
device. This innovative solution reduces the amount of power consumed by 
a traditional pc desktop from 80 watts down to 4 watts. From the perspective 
of a 1000 user system, this is a reduction of power consumed of 76,000 watts

Does your company have third party verification to support 
its environmental claims? (i.e. SCS, SMART, CA Gold or 
Platinum, FSC, etc.)?
Mitel is a founding reporter of The Climate Registry and has also been 
certified to ISO 14001 since 1999. Both require third party verification 
or compliance audits.

2 TOP 10 QUESTIONS TO ASK MANUFACTURERS
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Company Commitment Questions:

Has your company joined any partnerships with NGOs or
governmental agencies to help reduce its footprint? 
(Examples: EPA Climate Leaders, EPA Green Power Partnership,
World Business Council for Sustainable Development, USGBC, 
Pew Center on Global Climate Change, etc.)
Mitel is a founding reporter of the Climate Registry
(http://www.theclimateregistry.org/) a nonprofit partnership developing an
accurate, complete, consistent and transparent greenhouse gas emissions
measurement protocol that is capable of supporting voluntary and mandatory
greenhouse gas emission reporting policies for its Members and Reporters.
Membership is currently heavily weighted towards government agencies, energy
companies and consulting firms however corporate memberships are growing.

Is sustainability discussed in your company’s annual report? 
Is it a footnote or a key business strategy?
As a private company, Mitel is not required to publish annual reports. Senior
Management is presented the ISO 14001 system status semi-annually. 

Does your company have any LEED© certified buildings?
Mitel leases all it’s facilities. As a result, LEED is not applicable. 
We do however work with our landlords to identify opportunities for 
environmental improvement.

Manufacturing Related Questions:

Do the company’s manufacturing facilities meet all federal, 
state, and local environmental laws, including laws governing 
air emissions, waste water treatment, and solid waste 
disposal / treatment?
Mitel outsources all manufacturing. We do require that all our contract
manufacturing partners are ISO 14001 certified which requires compliance 
to all applicable legislation.
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