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Meet, Train and Provide Support
Across the Internet

Three Levels of Service

Inter-Tel Hosted Web Conferencing has three
different levels of service — Basic, Enhanced

and Premier. For each higher level of service, more
features and capabilities become available. You
can choose the package that best fits your
individual or organizational needs.

Inter-Tel Hosted Web Conferencing is also highly
secure and reliable, so you can schedule your
most important meetings and presentations with
the knowledge that you've got world-class
software on your side.

I nter-Tel's Hosted Conferencing services provide the ultimate
in flexibility for Web and audio conferencing, with no reservations or
advance plans required. It's total control.

We know that business doesn't always run in an orderly fashion. And
successful business people are those who can keep up with changes
and quickly move in new directions. That's why we created Inter-Tel
Hosted Web Conferencing.

With pre-established Web and audio conferencing accounts for each
user, you can create or participate in conferences with no advance
notice, at any time, on any day. You can establish separate conference
accounts for each of your users as needed — anytime, anywhere.

Plan Ahead or Impromptu -
the Perfect Solution for Meetings

Inter-Tel Hosted Web Conferencing is perfect for team meetings,
weekly sales meetings, weekly client calls, or other calls involving up
to as many as 50 participants. Each authorized individual on your
account will receive a card with the permanent dial-in number and
activation PIN codes for easy access to their conferences.

With your conferencing accounts in place, you're free to reschedule
your conferences as your needs change and you won't incur any
costs for rescheduling. You pay only for the time you use.
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* Individual conference cards for all users . A !.“ e

¢ One-touch operator assistance

¢ Dial out to new participants

¢ Lock conference to any future participants
» Attendance/Roll Call to hear who's on your call 3 i inm
* Mute all participants' lines - T
 Activate Recording to start, pause and resume call ¥
¢ Online account access and billing
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Hosted Web Conferencing Features

* Online meetings, Web events, training & support
* Share presentations, documents and applications
* Monitor audience participation and engagement
* Record, edit and playback Web sessions

¢ Fully secure AES and SSL encryption

¢ Firewall friendly-get and stay connected

The Inter-Tel Hosted Web Conferencing (IHWC) product
family gives you an unprecedented ability to meet, conference,
train and provide support across the Internet. With IHWC,
you can have personal communications without ever leaving
your office.

Advantages of Inter-Tel Hosted Conferencing Service

The Right Technology - We give you the highest-quality audio and reliability during your conferences. In addition,
our data center offers the highest levels of reliability and availability for your Web conferences, with virtually unlimited
bandwidth. And because we don't oversell our services, we can guarantee 100 percent availability for your Inter-Tel
Hosted Web Conferencing services.

The Right Services - Inter-Tel provides the key services that transform Hosted Web Conferencing into a true
business advantage, such as cost-code accounting, security lock, and a full selection of reports. We're also ready
to scale our services to meet your future needs.

The Right Support = Our specially trained support team ensures that you'll have the best conferencing experience
possible, whether it's audio, Web, or a full two-way interactive session. Our detailed invoices and reports make it
easy for you to see the source of every charge for more accurate bookkeeping. When you add in Inter-Tel's
guarantee of quality conferencing services, you'll see that our support system is clearly superior.

Call today for a FREE trial. 866-208-3104




Product Basic Enhanced Premier Product Basic Enhanced Premier
. $49/month, $69/month, $89/month, Audience Interactivity/ Participation
Monthly Price no initial term | no initial term | no initial term Pass Floor (Change Presenter) X X X
Annual Plan One month free with 12 month commitment Public Chat X X X
# of Participants Upto 10 Up to 20 Up to 50 Private Chat X X X
Min. # Named Users One Three Five Participation Meter X X X
Modes Handraise X X X
Meetings X X X Presenter Feedback X X X
Web Events/ Webcasts X Questions and Answers X X X
Training & Virtual Classrooms X Glimpse X
Online Support X Surveys X
Information Sharing Testing X
Presentations (PowerPoint) X X X Groups/Breakout Sessions X
Any Document X X X Communication
Multiple Documents X X X Record Meeting (Audio & Visual) X X X
Any Application X X X Edit Recording X X X
Rich Media X X X Playback Meeting Recording X X X
Synchronized Web Browsing X X X Video (Webcam) X X
Application Sharing VoIP Audio (Full-Duplex) X X
Full Desktop X X X Add Host Photo X X X
Single Applications X X X Security
Remote Desktop Control X X X Password Protected Meetings X X X
Remote PC Control X X X Secure File Transfer X X
Host Control X X X $SL Encryption X X
Participant Control X X X AES Encryption X X
Rich Annotation X X X Content
Whiteboard Online Storage Capacity 100MB Per User 250MB Per User 500MB Per User
PowerPoint Slide Presentation X X X Content Library X X X
Highlight Tools X X X Multiple Content Libraries X
Text Tools X X X Management
Drawing Tools X X X Email Invitations X X X
Rich Annotation X X X Busting Option Control X X X
Full Interactivity X X X Reporting X X X
Multiple Boards X X X
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1-866-208-3104 » www.inter-tel.com

Some features or applications mentioned may require a future release and are not available in the initial release. Future product features and applications are subject to availability and cost. Specifications are
subject to change without notice. Some features may require additional hardware and/or specific software. © Copyright 2007 Inter-Tel, Incorporated. All products and services mentioned are the trademarks,
service marks, registered marks or registered service marks of their respective owners.
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