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The information conveyed in this document is confidential and proprietary to Mitel® and is intended solely for Mitel employees and 
members of Mitel’s reseller channel who specifically have a need to know this information. If you are not a Mitel employee or a 
Mitel authorizedPARTNER, you are not the intended recipient of this information. Please delete or return any related material. 
Mitel will enforce its right to protect its confidential and proprietary informationand failure to comply with the foregoing may result in 
legal action against you or your company. 

 



 

DISPOSAL OF MITEL PRODUCT ONCE IT HAS REACHED THE END OF ITS 
USEFUL LIFE IN THE UK. 
The WEEE Directive (2002/96/EC) stipulates that the producer of equipment shall recycle in an environmentally 
friendly manner goods they placed on the UK market after 13th August 2005 when the equipment reaches the end of 
its useful life. 
 
To determine if your Mitel equipment was placed on the market after the 13th August 2005 look for this label on the 
equipment. 
 

 
 
If this label is present on the equipment Mitel will via its chosen recycling company collect and recycle the equipment.  
Proof of date product was placed on the market may be requested i.e. Digital photo of equipment label or copy of 
original purchase invoice. In order to arrange collection please go to the following URL, complete the form and our 
recycling partner will contact you to arrange collection.  
 
www.s2s.uk.com/pages/mitel 
 
 
Note: Any waste MUST be de-installed and made ready for collection. Our recycling partner will specify on an individual basis the 
terms of “ready for collection”. 
 
Note: If this label is not present then the equipment is deemed to be what is called historic waste. Historic waste disposal is the 
responsibility of either you (the last user), or in the case where new equipment is replacing the Mitel historic waste, the producer of 
the new product is responsible for the recycling. In the latter case contact your new equipment supplier to arrange collection and 
disposal of the Mitel historic waste. 
 
Note: Where the historic waste is not being replaced and you the final user have the recycling responsibility Mitel’s recycling partner 
will be happy to discuss removal of the equipment for a charge. Please make contact via the above URL. 
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