DO YOU HAVE A
HIDDEN CONTACT

CENTER?

In today's world, a contact center is defined less by the physical
space it occupies and more by the customer experience it delivers.
Use this flowchart to determine if there's a hidden contact center
within your organization.
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Looks like you have a contact center. Hmmmm... Guess not.
@ You may call it a different name, but there is at least It seems you don't have a hidden contact center,
one contact center in your organization. Improve but a Mitel communications solution can still offer
customer and staff experiences with communications a strategic advantage. By incorporating the benefits
tools to help you reduce the administrative burden, of Al-powered call intelligence with contact center
gain visibility, and increase responsiveness. capabilities, you can boost efficiencies, provide

exceptional personalized service, and make more

i informed decisions.
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> Learn More: mitel.com/contactcenter
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