
The Patient Journey: Fragmented vs. Connected

Read the blog post to learn more: 
The Unified Access Infrastructure Imperative in Modern Healthcare

Patients repeat themselves, 
care stalls, trust erodes

OUTCOME

Timely care, accurate 
documentation, lower risk

Fragmented Journey Connected Journey

! !

!!

Portal errors | Lack of visibility 
Communication dead ends | No follow-up data

Unified record | Insight into care history  
Smart routing | Shared updates

https://www.mitel.com/blog/unified-access-infrastructure-imperative-modern-healthcare-part-1

