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NOTICE 

The information contained in this document is believed to be accurate in all respects but is not 
warranted by Mitel Networks™ Corporation (MITEL®). The information is subject to change without 
notice and should not be construed in any way as a commitment by Mitel or any of its affiliates or 
subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility for any errors or 
omissions in this document. Revisions of this document or new editions of it may be issued to 
incorporate such changes.    

No part of this document can be reproduced or transmitted in any form or by any means - electronic or 

mechanical - for any purpose without written permission from Mitel Networks Corporation. 

 

 

 

 

TRADEMARKS 

The trademarks, service marks, logos and graphics (collectively "Trademarks") appearing on Mitel's 

Internet sites or in its publications are registered and unregistered trademarks of Mitel Networks 

Corporation (MNC) or its subsidiaries (collectively "Mitel") or others. Use of the Trademarks is 

prohibited without the express consent from Mitel. Please contact our legal department at 

legal@mitel.com for additional information. For a list of the worldwide Mitel Networks Corporation 

registered trademarks, please refer to the website: http://www.mitel.com/trademarks. 
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INSTALLATION WORKSHEET 

This worksheet includes fill-in spaces for all the information required to install the MiCC 

Enterprise components. Please fill out this worksheet before installing MiCC Enterprise 

components. 

 

Windows User Name and Password for 
Connecting to OAS (must belong to the OAS 

Administrator Group and the OAS Client Group) 

 

Verify Domain Time 

Synchronization Enabled 

 

Services Machine Name 

Broker Service  

Archive Service  

Configuration Service  

Configuration Wcf Service  

Router Service  

Report Service  

Agent Service  

Open Media Service  

SMS Gateway  

Script Manager Services  

Real Time Interface Service  

Campaign Service  

MiCC Enterprise Web Services  

Call Control Service  

MiContact Center Agent Service  

E-mail Service  

Chat Service  

OAS Server and Port Number  

MiCC Enterprise Database  

Database Server Name and Instance Name (for 
nextccdb) 

 

Database Server port number  

Database Size  

Estimated Database Size (based on Estimating  
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Database Size) 

TempDB Size (25% of the intended MiCC 
Enterprise database size, but not to exceed 200 
MB) 

 

Windows User Name and 

Password for Client Installation 
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