
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MiContact Center Enterprise 
 Script Manager Development Overview  

  

 
Release 9.6 
Document Version 1.0 

 

September 2022 



 

 

Notices 
 

The information contained in this document is believed to be accurate in all 

respects but is not warranted by Mitel Networks™ Corporation 

(MITEL®).The information is 

subject to change without notice and should not be construed in any way as a 

commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its 

affiliates and subsidiaries assume no responsibility for any errors or omissions 

in this document. Revisions of this document or new editions of it may be 

issued to incorporate such changes. No part of this document can be 

reproduced or transmitted in any form or by any means - electronic or 

mechanical - for any purpose without written permission from Mitel Networks 

Corporation. 

 

Trademarks 

The trademarks, service marks, logos and graphics (collectively “Trademarks”) 

appearing on Mitel's Internet sites or in its publications are registered and 

unregistered trademarks of Mitel Networks Corporation (MNC) or its 

subsidiaries (collectively "Mitel") or others. Use of the Trademarks is prohibited 

without the express consent from Mitel. Please contact our legal department at 

legal@mitel.com for additional information. For a list of the worldwide Mitel 

Networks Corporation registered trademarks, please refer to the 

website:http://www.mitel.com/trademarks. 

 

®,™ Trademark of Mitel Networks Corporation 

 
© Copyright 2022, Mitel Networks Corporation All rights reserved 

  

mailto:legal@mitel.com
mailto:legal@mitel.com
http://www.mitel.com/trademarks


 Script Manager Development Overview  

  1 

 

OVERVIEW 

The Script Manager Development tutorials (Basic Call Handling and Advanced Applications, 

Simple Voice Mail Applications, Speech Recognition Applications, Database Component 

Applications, Integrated Applications and E-mail Applications) are guides that help to create 

and test applications in a few hours. What seems as complex outcomes are performed easily 

without the need to write computer programs. 

The tutorials provide help to build complex scripts using various components provided by 

Script Designer and Script Manager. The tutorials consist of detailed descriptions of the 

sample scripts as well as an explanation of user specific cases. 

There is also a troubleshooting document (Handling Faults) that offers tips to help 

troubleshoot the script you are creating. Debugging applications can be easily done using 

SpyTracer. SpyTracer allows a developer to see the execution of each block. 

The Hook Development and Web Services Integration documents provide detailed 

instructions on creating customer specific integrations so that the solution can be tailored to 

the customer needs. For example, access to customer specific data through non-standard 

databases or web APIs. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


