Creating a Broadcaster Message

To create a Broadcaster Message:
1. Create a new Broadcaster view and define its

properties.
B Broadeaster View: For Tearm_1
General |cnrmt\ Threshclds | Distribution
“ Corfigure the general properties for this Broadeaster view

iew

Narne: For Team 1

Description: ]«» for taam_t

Owner: [neiristrater, Mastar
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2. Configure the content to display in the Broadcaster

view.

Broadcaster View: For Team_1
Genersl  Content | Threchalds | Distrbuticn
E:lg Configure the content: of this Broadcaster view

Data
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3. Configure the thresholds for the selected Broadcaster view.

B Broadcaster Views For Team_ 1 =
Generst | Cortert Thrasholds | Ditribution |
@ Carfigure the threshold settings for this Brasdcaster view
Rems
atstic |For Theashok | Actn
Wak Tene Abe W3 Over 120 [ Avisl, 8, Bokd, Statistx: oy
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4. Create Distributions for your view.

I8 Broadcaster Distribution: Team_1

General Users |

Include

. Select the users who will b2 sble to see this Broadcaster view

[=]

[ Knowt, W Blau, Blue Dept AJS

[ Gnant, Fa Blau, Blue Dept A/S

W Futura, Be Blau, Blue Dept 87 Team_t
L) Fintson, F Blay, Blue Dept A/S

[ Fresto, B Blay, Blue Dept8(7 Team 1
W Ferro, Dol Blau, Blue Dept AS Team_1
[) Enning, E¢ Blau, Blue Dept AfS Team 1
Wi Ekneira, F Blaw, Blue DeptBf7 Team_1
] Doubt, Sb Blau, Blue Dept AS Team |
M Dines, Fel Blau, Blue Dept AS Team_1
) arfing, Fi Blau, Blue Dept 67 Team 1

Select Al Clear Al

User - Groups | Departme| Current D User Template

Show selected enly: [

Co o

5. Assign the Brodcaster view to one or more
Distributions.

Broadcaster View: For Team_1 =

General | Content | Thresholds ~ Distrbution

“ Select the distributions whers you wank to send this
% Broadeaster view

Send ko

Distribution | Description | Current View
(] Standard  Standard Bro Standard
] Team 1 Werteiler Fiir + Fir Team 1
(¥] Team_|  Distriution f For Team_L

Select Al Clear &l

show selected only: [~

Cx 1 caw

Possible Statistics to choose from the

Broadcaster View Content tab

Text Only
Date/Time Variable
Time - Current

Date - Current

Contact Variable
Source
Destination
Calling Extension
Queue Name
Wait Time
Description

Group, Virtual Group
Variable

Waiting Contacts - All
Waiting Contacts - Primary
Waiting Contacts - Overflow
Users - Logged On

Users - Idle

Users - Away

Users - Busy

Users - Handling Routed
Users - Handling Direct

Queue or Aggregate

Variable

Wait Time - Estimated Answer

Contacts - Queued

Abandon Rate - Current

Abandon Rate - Shift

Answer Rate - Current

Answer Rate - Shift

Contacts - Overflowed

Contacts - Received (Shift)

Contacts - Received Networked In (Shift)
Contacts - Received Networked Out (Shift)
Contacts - Redirected Out of Scope (Shift)
Contacts - Answered (Shift)

Contacts - Abandoned (Shift)

Contacts - Redirected (Shift)

Service Level - Current

Service Level - Estimated

Unify OpenScape
Contact Center

Agent Portal Web
Broadcast Center
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Service Level - Shift

Wait Time - Answered

Average Wait Time - Answered
Average Wait Time - Abandoned
Average Wait Time - Answered (Shift)
Average Wait Time - Abandon (Shift)

Creating a Wallboard Message
To create a Wallboard Message:

1. Create a Wallboard view and define its properties.
B Wallboasd Views View Teamn L 3

General | cormart | Thrashobds | Distributicn |

- Config.re the general properties for this wallboard view

View

Hame: [ Team 1

Description: rw Tor Team 1

Ommar [namiristrator, Master =]
walbowd

Type: [mz4cx =
Deseription: [Epectnam thvee color walboard weh 2 nes and 33 characters

o | coc

2. Configure the content to display in the Wallboard view.

B waitboaa View: View Teven 1 =
General Content | Theesholds | Distribation
Ty, Corfruwe the conkent of ths malboand view
Lok i Tane:
Line: Top Line - —_
ode: [ —] | M= s
Data
Tacct Statistic For Spaces After
wekoms <0 spaces>
Todayis Doy of week <1 spaces>
| Contacts wal Wak Time - £ Alle WS <0 spaces>
Copeeg on e Users - Logg: Blm T vpacess =
stes b fox Upaes - 3o B <1 spaces> =l
Freview
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3. Configure the thresholds for the selected Wallboard view

B \wallboard Distribution: Tearm-1 2 |
General 1 walboards ]
Configure the general properties for this wallboard view
= distribution

Distribution

Mame: ITaam-l

Description: For Team 1

Current

’}iew: [ew Team 1 =l

4. Create a Wallboard Distribution for your view.

B wallboard Distribution: Team-1 >l
General WWallnuards]
Configure the general properties for this wallboard view
= distribution

Distribution

Name: [resm-1

Descripkion: For Team 1

Current

’7\1\&\": |\1‘IEW Team 1 L,
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5. Assign the Wallboard view to one or more
Distributions.

(8 allboard View: View Team 1 m

General] Cantentl Thresholds  Distrbution

- Selectthe distribLtions where you want to send tis walloard view
=
Send To

| Distribution \Descnpt\nn |Current View
[ Standard  Standard Wz Standard

[ Teanl  FirTeam1 Ansicht Team 1
] Team-1 For Team 1 View Team 1
Select Al Clear All Showeselected only: [~

Possible Statistics to choose from in the
Wallboard View Content tab

Text Only

Date/Time Variable
12 hour format

24 hour format
mm/dd/yy
MMM.DD, YYYY
Day of week

Group, Virtual Group Variable
Waiting Contacts - All

Waiting Contacts - Primary
Waiting Contacts - Overflow
Users - Logged On

Users - Idle

Users - Away

Users - Busy

Users - Handling Routed
Users - Handling Direct

Queue or Aggregate
Variable

Wait Time - Estimated Answer
Contacts - Queued

Abandon Rate - Current
Abandon Rate - Shift

Answer Rate - Current

Answer Rate - Shift

Contacts - Overflowed

Contacts - Received (Shift)

Contacts - Received Networked In (Shift)
Contacts - Received Networked Out (Shift)
Contacts - Redirected Out of Scope (Shift)
Contacts - Answered (Shift)

Contacts - Abandoned (Shift)

Contacts - Redirected (Shift)

Service Level - Current

Service Level - Estimated

Service Level - Shift

Wait Time - Answered

Average Wait Time - Answered

Average Wait Time - Abandoned

Average Wait Time - Answered (Shift)
Average Wait Time - Abandon (Shift)



