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NOTICE

The information contained in this document is believed to be accurate in all respects but is not
warranted by Mitel Networks Corporation (MITEL®). Mitel makes no warranty of any kind with regards
to this material, including, but not limited to, the implied warranties of merchantability and fithess for a
particular purpose. The information is subject to change without notice and should not be construed in
any way as a commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and
subsidiaries assume no responsibility for any errors or omissions in this document. Revisions of this
document or new editions of it may be issued to incorporate such changes.

No part of this document can be reproduced or transmitted in any form or by any means - electronic or
mechanical - for any purpose without written permission from Mitel Networks Corporation. Send an
email to iplegal@mitel.com for more details.

TRADEMARKS

The trademarks, service marks, logos and graphics (collectively "Trademarks") appearing on Mitel's
Internet sites or in its publications are registered and unregistered trademarks of Mitel Networks
Corporation (MNC) or its subsidiaries (collectively "Mitel") or their respective owners. Use of the
Trademarks is prohibited without the express consent from Mitel. Please contact our legal department
at legal@mitel.com for additional information. For a list of the worldwide Mitel Networks Corporation
registered trademarks, please refer to the website: http://www.mitel.com/trademarks. Customer's use
of this product and/or software shall be in accordance with the EULA and /or other accompanying
licensing terms.
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Mitel Revolution 2019.4 Release Notes

What's New in Mitel Revolution 2019.4

This document describes the new features and functionality now available in the latest
release of Mitel Revolution 2019.4.

Active Directory Sync

Revolution now automatically updates Contacts and Users imported from Active Directory on
a timed schedule. This allows system admins to spend less time updating their servers and
more time addressing situations at-hand — giving you peace of mind knowing your recipient’s
contact information is kept up to date. See the Mitel Revolution Web Help for more details.

Active Directory Sync

Scheduler Wizard

We've enhanced Revolution’s Scheduler. In this release, customers can create an entire
event schedule using the wizard tool. Setting up your school bells, shift schedules, and other
repeating alerts can now be configured to repeat a pattern of day templates on a weekly or
multi-weekly pattern. You can also specify ranges of time that you'd like to pause your
scheduled events (which is useful for holiday breaks in your organization).

Schedule Wizard
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Email Activator

Mitel Revolution’s Email Activator allows you to trigger notifications based on keywords or
other filter criteria received to individual mailboxes. Email Activator supports Microsoft
Exchange and the Internet Message Access Protocol (IMAP). You can set up filters to only
trigger natifications based on certain criteria — to or from a particular email account, subject,
or keyword matches in the body of the email. Email Activator also supports regular
expressions for more complicated filters.

Email Activator

% To general@company.com
Send Cc
Subject There is an active shooter!
We have notified the police, there is an active shooter in the building, please shelter in place.|

Notable Highlights

The following are the other highlights from release 2019.4:

Input Stream Audio Notifications — Users can now source audio for notifications
from another system that sends a static multicast stream. You can configure your
notification to play the static stream as the audio broadcast of your notification. See
the Stream Activator and Direct One-Way Notification topics in the Web Help for
details.

Webhook Notifier — Revolution now supports sending HTTP requests like GET &
POST to external systems. You can configure your HTTP endpoints to integrate with
external HTTP services. Information from your notifications can be passed through to
the external system, allowing you to extend the reach of your Revolution notifications.

Text & Image Overrides in the Revolution APl — Our customers have been
requesting a way to override text and audio when using the Revolution API HTTP
GET to activate a notification. We have updated our API to support this option in this
release. See the Revolution API specification in the Web Help for more information.
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