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INTRODUCTION

This document describes the update process of a security patch for Rocky Linux, for
MiVoice 5000 Server and MiVoice 5000 Manager environments in R8.0 minimum.

Redundant systems:

For a redundant system, the upgrade must be performed on the master and slave PCs
(MiVoice 5000 Server or MiVoice 5000 Manager) with the recommendations made in
Section 2.3 — Redundant MiVoice 5000 and 2.4 — Redundant MiVoice 5000 Manager.

UPDATE WITH ISO FILE
PREREQUISITES

e R8.0 MiVoice 5000 or MiVoice 5000 Manager PC

e Atleast 2 GB available on the "/" partition.
SIMPLEX MIVOICE 5000 AND MIVOICE 5000 MANAGER

WARNING: First back up the configuration.

e Loginas"root".

e Mount the ISO image provided: SECURITYPATCH_8.X_YZ_Private.iso.
o Replace YZ with the edition of the patch.

e Ina"Terminal" window, go to the mounting root.

e un the command “./installClientPrivate.sh”.

e Reboot the PC.

REDUNDANT MIVOICE 5000

RECOMMENDATIONS

e For aredundant MiVoice 5000 system, start the upgrade on the slave PC, to
minimize service interruptions. Updates are possible on active and inactive PCs.

e Onthe master PC, check the duplication status (drbdsetup status).
DETAILLED PROCEDURE

On the slave PC:

e Install the patches on the slave PC by referring to Section 2.2 — Simplex MiVoice
5000 and MiVoice 5000 Manager.

e Reboot the slave PC.

e  Check that the duplication status (drbdsetup status) on the master PC is
primary/secondary.

On the Master PC:
e  Switch over to the slave PC, which becomes active.

e Check that the duplication status (drbdsetup status) on the master PC
secondary/primary.

e Install the patches on the master PC by referring to Section 2.2 — Simplex MiVoice
5000 and MiVoice 5000 Manager.
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2.4

24.1

2.4.2

3.2

e Reboot the master PC.
e  Switch over to the master PC, which becomes active.

e  Check the operation.

REDUNDANT MIVOICE 5000 MANAGER

RECOMMENDATIONS
For aredundant MiVoice 5000 Manager, updates are possible only on the active PC.
DETAILLED PROCEDURE

On the Master PC:

e  Check that the duplication status (drbdsetup status) on the master PC is
primary/secondary.

e Install the patches on the master PC by referring to Section 2.2 — Simplex MiVoice
5000 and MiVoice 5000.

e Reboot the master PC. This leads the system to switch over to the slave PC.

e Check that the duplication status (drbdsetup status) on the master PC is
secondary/primary.

On the slave PC:

e Install the patches on the slave PC by referring to Section 2.2 — Simplex MiVoice
5000 and MiVoice 5000 Manager.

e Reboot the slave PC. This leads the system to switch over to the master PC.

e Check that the duplication status (drbdsetup status) on the master PC is
primary/secondary.

e  Check the operation.

UPDATE IN REPOSITORY MODE
PREREQUISITES

e Only available for MiVoice 5000
e  PC running with R8.0.

e Atleast 2 GB available on the "/" partition.

SIMPLEX AND DUPLEX MIVOICE 5000 SYSTEM

e There are several ways to update MiVoice 5000 patches in repository mode:

- With the MITEL repository
- With the repository server tool
- With MiVoice 5000 Manager

For the last 2 cases, download the file SECURITYPATCH_R8.X_YZ.zip from the
Software Download Center Server.

Refer to MiVoice 5000 Server - Operating Manual for more information.
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4 CHECKING THE TRACES FILE

In case of technical issues after the update, it is possible to retrieve a trace file with the
MiVoice 5000 Web Admin.

To retrieve the traces of the machine and download the traces file, go to menu
Telephony service>System>Expert>Processor access>Debug
tools>Troubleshooting.

> Mitel Telephony service

Web Admin home Troubleshooting = S
Subscribers Tolaghony serdces Systeom Eiperts rocessoc accesss Debu ook Troubeshootiog 27414 [ERVEAR A [ERL]
System Contfiguration
Expert ) Network (IP address, ports)
P(v):(b:“sgs(‘)(v);l(;ress System resources (Mem, cpu, tasks)
Troubleshooling Disk resolirces
Dialing plan l%ogs
Network and links ot
Errors
Reception Advanced QoS
Voice mail and tones Yum history
Fast links File creation
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