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Minor adjustements
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General Information

No Products are not compatible

Yes Please refer to the detailed product documentation on how the product is compatible and which Service Pack it is
compatible with

Blank Configuration not tested or only documented in application specific Compatibility matrix
- e.g. MiContact Center Solidus or Mitel CMG

Passive Sustaining Only known solution will be provided for product in Passive Sustaining

NOTICE

The information contained in this document is believed to be accurate in all respects but is not warranted by Mitel Networks™ Corporation (MITEL®).

Mitel makes no warranty of any kind with regards to this material, including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose. The information
is subject to change without notice and should not be construed in any way as a commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and subsidiaries assume
no responsibility for any errors or omissions in this document. Revisions of this document or new editions of it may be issued to incorporate such changes.

No part of this document can be reproduced or transmitted in any form or by any means - electronic or mechanical - for any purpose without written

nermission from Mitel Networks Cornoration.
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COMPATIBILITY MATRIX
MiVoice MX-ONE Solution Product Compatibility Matrix

General Information

Unless otherwise stated, the MX-ONE & Applications are always running the latest Service Pack of a specific release

No Products are not compatible
Yes Please refer to the detailed product documentation on how the product is compatible and which Service Pack it is compatible with
Blank Configuration not tested or only documented in application specific Compatibility matrix - e.g. MiCC Solidus or CMG

Passive Sustaining

Only known solution will be provided for product in Passive Sustaining
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Notes:

(*) Check relevant product compatibility matrix for specific version interop with

other products

(1) Audio only

MiVoice MX-ONE 6.3 SP1 9.2SP2 Yes No No 8.4 8.4 25 6.1 SU3 Yes Yes Yes Yes Yes 8.0 Yes 10.0 9.2 Yes Yes Yes Yes Yes Yes 9.1 Yes Yes
MiVoice MX-ONE 6.3 9.2 Yes No No Yes Yes Yes 6.1 SU2 Yes Yes Yes Yes Yes 7.3 Yes 9.4 9.1 Yes Yes Yes Yes Yes Yes 9.1 Yes Yes
MiVoice MX-ONE 6.2 Yes Yes 9.1 Yes No No Yes Yes Yes 6.1 Yes Yes Yes Yes Yes 7.2 Yes 9.3 9.1 Yes Yes No Yes Yes Yes 9.0 Yes Yes Yes
MiVoice MX-ONE 6.1 SP1 Yes Yes 9.1 Yes No No Yes Yes Yes 6.0 SU1 Yes Yes Yes Yes Yes 7.2 Yes 9.3 9.0 SP3 Yes Yes Yes Yes Yes Yes Yes
MiVoice MX-ONE 6.1 Yes Yes 9.0 Yes No No Yes Yes Yes 6.0 Yes Yes Yes Yes Yes 7.1 Yes 9.2 9.0 SP3 Yes Yes Yes Yes Yes Yes Yes
MX-ONE Telephony System version 5.0 Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes No No No No Yes Yes Yes Yes Yes Yes Yes Yes Yes
Telephony Switch (TSW) Yes Yes Yes Yes No No No No No No No No No No No No No No No Yes No No No No No No No
Solidus eCare 8.x / OAS 8.x (*) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
ApplicationLink 8.X (*) Yes Yes Yes Yes Yes No
MiContact Center Solidus 9.x / OAS 9.x (*) Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
ApplicationLink 9.X (*) No Yes Yes Yes No No
D.N.A5.6 No No No No No No No No No No No No No Yes No No No
CMG 7.5 (*) No No No No No No No
CMG Web 8.x (*) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Virtual Reception 8.x (*) Yes Yes Yes Yes Yes Yes Yes Yes
InAttend 2.x (*) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes
MiCollab Advanced Messaging Fax Mail 6.1 Yes Yes Yes Yes
MiCollab Advanced Messaging (Voice Mail/lUM) 6.x Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
BluStar Server 3.2.x Yes Yes Yes Yes Yes Yes Yes Yes
BluStar for PC 3.2.x Yes Yes No Yes Yes Yes No Yes Yes Yes Yes Yes
BluStar for iPad/iPhone 3.2.x Yes No Yes Yes Yes Yes Yes Yes Yes
BluStar for Android 3.1.x No Yes Yes Yes Yes Yes Yes Yes
MiCollab Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
MiVoice Voice/Video Conferencing Unit (UC360) Yes Yes Yes Yes Yes Yes Yes Yes
MBG Yes Yes Yes Yes
MiVoice Call Recording 9.x Yes
Mitel OIG 3.1 Yes
Mitel Connected Guest
Mitel Mass Notification Yes

Yes Yes Yes Yes
SBN Yes Yes Yes Yes
TA7100 series Yes Yes Yes Yes
IP DECT 7.x and later Yes Yes Yes

SIP DECT 5.0/ 6.0/7.0
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