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NOTICE
The information contained in this document is believed to be accurate in all respects 
but is not warranted by Mitel Networks™ Corporation (MITEL®). Mitel makes no 
warranty of any kind with regards to this material, including, but not limited to, the 
implied warranties of merchantability and fitness for a particular purpose. The informa-
tion is subject to change without notice and should not be construed in any way as a 
commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and 
subsidiaries assume no responsibility for any errors or omissions in this document. 
Revisions of this document or new editions of it may be issued to incorporate such 
changes.

No part of this document can be reproduced or transmitted in any form or by any means 
- electronic or mechanical - for any purpose without written permission from Mitel 
Networks Corporation.

TRADEMARKS 
The trademarks, service marks, logos and graphics (collectively "Trademarks") 
appearing on Mitel's Internet sites or in its publications are registered and unregistered 
trademarks of Mitel Networks Corporation (MNC) or its subsidiaries (collectively 
"Mitel") or others. Use of the Trademarks is prohibited without the express consent from 
Mitel. Please contact our legal department at legal@mitel.com for additional informa-
tion. For a list of the worldwide Mitel Networks Corporation registered trademarks, 
please refer to the website: http://www.mitel.com/trademarks.

© Copyright 2018, Mitel Networks Corporation
All rights reserved
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1  GENERAL

This document is written to provide an experienced technician with the information 
necessary to complete an update or upgrade operation of MiVoice MX-ONE.
For detailed information about the specific upgrade or update, see the release informa-
tion for the specific release.
Rollback to the previously used software version can usually be done automatically.

Note:  If upgrading from MX-ONE 6.0 SPx (or older release) to MX-ONE 6.1, rollback 
is not possible, due to security and access rights changes. A new installation of 
the older release will be required in case the upgrade fails.

2  DEFINITIONS

Upgrade
An upgrade package can consist of fault corrections, enhancements of function-
ality, and new functionality.

Update
An update package consists of fault corrections.



3/1531-ANF 901 43 Uen H6 2018-12-11 4

RELEASES

3  RELEASES

The following types of releases can be made available for MX-ONE.

3.1 MAJOR RELEASE
A Major Release is a complete release of MX-ONE. The package includes new and 
enhanced functionality as well as fault corrections. An upgrade to a new major release 
will usually require downtime of MX-ONE.

3.2 DOT RELEASE
A Dot Release is an upgrade package including a complete release of MX-ONE. The 
package includes enhanced functionality as well as fault corrections. An upgrade to a 
new dot release will usually require downtime of MX-ONE.

3.3 SERVICE PACK
A Service Pack is an update package applicable to a specific Major or Dot release. The 
Service Pack installation should normally have small impact on the system, but might 
involve a restart of the system, and down-time for the system.
A Service Pack mainly includes fault corrections released since the previous Major or 
Dot release. It replaces all previously released Service Packs for the same Major or Dot 
release.

3.4 HOTFIX
Hotfix is a collection and accumulation of fixes for service-affecting issues and may 
include internal bug fixes. A hotfix replaces the latest service pack. Hotfixes can be 
applied through download tools.
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4  PREPARATIONS

4.1 BACKUP PRESENT SYSTEM
Before starting the actual upgrade/update procedure, make a safety backup of the 
system and save the resulting files in a safe place. The backup can then be used in 
case the update or upgrade operation might fail. For more information about backups, 
see operational directions for ADMINISTRATOR USER’S GUIDE.

Note:  Make a back up of MX-ONE Provisioning Manager before the update or upgrade 
if the tool is installed on the server.

4.2 UPGRADE AT LOW TRAFFIC
Even though the impact on the system usually will be very limited, it is strongly recom-
mended to make the upgrade or update when the traffic is very low in the system. If it 
is necessary to restart the system, all ongoing calls will be cut off and lost.

4.3 ENSURE SUFFICIENT DISK SPACE
Disk space of at least 4 GB must be available in each Server (LIM) that is going to be 
upgraded. A number of MX-ONE Service Node Software (SW) versions can reside on 
disk simultaneously although just the active version, which is normally the one with the 
highest revision number, is needed. Disk memory can be set free by removing unused 
MX-ONE Service Node SW versions.
To free disk memory, see operational directions for ADMINISTRATOR USER’S 
GUIDE.

Note:  When upgrading a system in the range of 20 to 32 Servers, with an ASU as 
server in Server 1, consider to take safety backups of configuration mirrors and 
then delete them from the disk, or else it will not be possible to have more than 
two upgrades available (on disk).
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5  EXECUTION

5.1 OS UPGRADE
The Operating System, OS occasionally needs to be upgraded. The upgrading soft-
ware will be available as DVD image files. OS upgrades will be released together with 
MiVoice MX-ONE Service Node SW update or upgrade releases. The release notes 
will tell if the OS should be upgraded before or after the MX-ONE Service Node SW 
upgrade. The OS upgrade operation must be performed on each Server (LIM) sepa-
rately. The upgrade is performed when the system is operational. When the operation 
is finished a reboot is necessary.
For details, see details see Release notes SUSE Linux Enterprise Server 11 SPx.

5.2 MX-ONE TELEPHONY SYSTEM UPGRADE
MX-ONE can be either a single-Server or a multi-Server system. In a multi-Server 
system, the upgrade must be performed on Server 1.
For Service pack updates, see applicable release notes for more information.
The execution in a Server (LIM) can be monitored with the command 
tail -f /var/log/localmessages

5.2.1 EXECUTION

1. Upload the new package to directory /local/home/mxone_admin/install_sw/ and 
make sure that the package has the correct properties (execute permission for 
mxone_admin).

2. On Server 1, log in as user mxone_admin.

3. Key command sudo -H /opt/mxone_install/bin/mxone_maintenance to start 
MX-ONE Maintenance Utility.

4. Select option Package handling - Add new package to the system.

5. Follow the procedure as instructed on screen.

6. Select option Package handling - Distribute package across the system.

7. Follow the procedure as instructed on screen.

8. Select option Upgrade MX-ONE Version - Prepare for upgrade.

9. Follow the procedure as instructed on screen.

10. Select option Upgrade MX-ONE Version- Upgrade.

11. Follow the procedure as instructed on screen.
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6  ROLLBACK

A rollback is the action to undo all operations back to the latest successful release.

6.1 GENERAL
Automatic rollback is supported on the MX-ONE Service Node level. The operation is 
selected from a menu when running the MX-ONE Maintenance Utility.
The execution in a Server (LIM) can be monitored with the command 
tail -f /var/log/localmessages

6.2 EXECUTION

1. On Server 1, log in as user mxone_admin.

2. Key command sudo -H /opt/mxone_install/bin/mxone_maintenance to start 
MX-ONE Maintenance Utility.

3. Select option Rollback MX-ONE version.

4. Follow the procedure as instructed on screen.
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