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Application Support

SalesLogix
Overview
This describes the features that are available when integrating with SalesLogix.

Supported Versions

The following SalesLogix versions are supported.

Version Supported

Version 7.0 *A

Version 7.1

Version 7.2

>

Version 7.5 SP2

>

Version 8.1

0000

* - Click to dial feature is not supported
A - Requires the Windows LAN client

Features
Integration with SalesLogix supports the features listed below:

e Click to dial

e Screen pop

e Automatic call history entry

e Calendar & DND synchronisation

Click to dial

When a record is displayed a new telephone icon is shown on the toolbar and a Dial Phone entry in added to the SalesLogix Tools
menu.

+/ Sage SalesLogix - [Contact: Maurice] Z E|r5__(|

@ > @ Héa B sy

Dashboards || N IETHENLE Ackivity Reminder
Contact: |Hr. Maurice Abel Literature Fulfilment. .. 41111 Primary Contact

M Latest Contacts ¥ E" EE

™ Account: Mitel Processes » 54444 Authorized Sery
When the telephone icon is clicked a new window is displayed that shows all of the telephone numbers that are available for this
record.
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E Type Phone Humber

tobile 2225554444 S

o) =

Closz || Dial

Selecting any of the rows and clicking Dial or double clicking the row will cause the selected number to be called.

| @ This requires Phone Manager to be running in the same Windows session as SalesLogix.

" If the screen popping feature is also been used then this should only be configured for Inbound Calls, so as not to screen pop on
outbound.

| /i, This direct dial out replaces the built in TAPI based “Dialler” feature within SalesLogix and should not be used at the same time.

The SalesLogix bundle is available on request and needs to be installed by your SalesLogix administrator (see the SalesLogix
Bundle section for details)

Screen pop

CRM Contact, Account and/or Lead entities can be screen popped directly within SalesLogix when an incoming call is received using
the caller id or from an outgoing call using the dialled number. The telephone number is then used to find any matching entities that
have this number. For example an inbound call is received from 7774441111 as shown on the toaster. The plugin performs a search to
find any records that have matching telephone numbers. A matching Contact entity was found and the record was automatically
displayed with SalesLogix.

+'/Sage SalesLogix - [Contact: Phil |
QFiIe Edit View Insert Schedule Lookup ‘Write Tools Intelisync  Window Help -

@ 2@ i 3 EFTrFFraoan ilmpd

Contacts ®. » M Lookup Results ¥ ¥

sdes )| Contact: [Mr. Phil Taylor || work: [777) 4441111 Primary Cortact i =
Accourt: [Mitel || Mobile: (222) 555-4444 [ Awthorized Servic
Preferred Contact:
Tite: | || Fa L
Sales
Dashboard | Asst | | Home |:| [] Do MNat Solicit
o P [ 1| Mither [ I
[: = | >
Accounts Dirag a tab here to display a view 7774441111 00:02
@_E | Mare Tabs.. ” Motes Histary ” Activities || Literature Aequests || Attachments || Lead Sources || Opportunities || Processes ” S 7774441111
A
Conta ¥ || Bithday: ‘ [::| Pager: | | ContactiD: —
W ark.eting ] Spouse: ‘ | E-tail 2: | | Import Sour
Service ] Children: ‘ | E-Mail 3: | | Create Use o,
Suppart || € | b
28 July 2014 10:34 drninistr akor SALESLOGLY_EVAL Py @ 5 Clear call

If multiple matches are found then the Multiple Contacts Found window is shown and enables the User to select the correct record to
be displayed. For example a call is made to 222555444 and this has found three matching Contact entities that have this telephone
number.
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L Multiple Contacts Found

Account=Mitel Contact=Neville
Account=Mite| Contact=Aurcra Rojas
Account=Mitel Contact=Paloma Salamanca

2225554444
2225554444

Display

Clear call

The correct entity can then be highlighted and then clicking on the Display button will open this record.

Entity and matching options

Configuration options are available on the plugin that allow the type of records to be used in the searching to be set. For example it can
be configured so that only the Contact entities are searched. These options are set on the Options tab.

saleslog/x

Settings | Profile | Server | Options | Account Fields | Con| 4 | ¢

Screen Pop

Accounts Contacts [ | Leads

Display
Use Existing View

Display Mode | Default v

When SalesLogix is screen popped the display mode for how any matching records are shown can be configured as shown.
Display
Use Existing View

Dizplay Mode | Default v

Details
List

Split
Previous

Selecting the Use Existing View option will use the current view settings. These settings are equivalent to the options available in the
View menu within SalesLogix.

Search fields

The range of telephone numbers that are to be searched for can be configured for each of the Contact, Account or Lead records
individually. By default the common telephone number fields are listed in the Leads Fields, Contacts Fields or Account Fields tab.
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Selectthe M (S - |

account telephone Alternate

numbers to search Fax

Toll Free 2

COther Phone 1

Other Phone 2 v

Contact Entities

Field name Enabled?
Work @
Mobile @
Fax
Home @
Other @
Pager
User Field 1
User Field 2
User Field 3
User Field 4
User Field 5
User Field 6
User Field 7
User Field 8
User Field 9
User Field 10

Account Entities

Field name Enabled?

Main @
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Alternate
Fax
Toll Free @
Toll Free 2
Other Phone 1
Other Phone 2
Other Phone 3
User Field 1
User Field 2
User Field 3
User Field 4
User Field 5
User Field 6
User Field 7
User Field 8
User Field 9
User Field 10

Lead Entities

Field name Enabled?
Work @
Home @
Mobile &
Fax
Toll Free @
User Field 1
User Field 2
User Field 3
User Field 4
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User Field 5
User Field 6
User Field 7
User Field 8
User Field 9
User Field 10

Telephone number formats

SalesLogix does not provide a standard format for storing telephone numbers within the system by default. The plugin supports
searching for multiple different formats dependent on the region (UK or US) where the client is running. The default formats for the UK
and International are shown below. This is based on the number 08001831234 been searched for.

UK & International Telephone Formats

08001831234 (0123) 4567890 44 (08001)831234 +44 (080)0183 1234
08001 831234 08001-831234 (08001)831234 (08001)-831234
080 018 31234 080-018-31234 080 0183 1234 080-0183-1234

The default formats for the US are shown below. This is based on the number 9876543210 been searched for.

US Telephone Formats

9876543210 987.654.3210 +1(987) 654-3210 19876543210
987-654-3210 (987) 654-3210 1-987.654.3210 1-987-654-3210
1(987) 654-3210 (987)654-3210

Automatic call history entry

The plugin supports the ability to be able to automatically create and display a SalesLogix Phone Call activity. The record to associate
this with is found using the caller id received or the number dialled, and if multiple matches are found then the Multiple Contacts Found
window is shown as for the screen popping. The telephone numbers used to search are set in the screen popping section.

The activity record is automatically created with the information relating to the call entered into the Notes field and the related records
are linked as shown.
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Complete Phone Call For Nacho Valencia fg|
Completed: | 26/07/2014 11:05 ] Scheduled: | 28/07/2014 11:05 ]
Ciuration: |EU “ | | rinbes “ | [ Timeless

Uzers Rezources
Result: | L_...]|
Follow-Up [ 150 Meeting... ] [Q Phone Eall...l [ ToDo... ] [v] Cary Ower Motes
Contact: | Sastre Isa | 0 pportunity: | |
Account: | Iditel | Ticket: | |
Regarding: | Inbound call hom 2226564444 w]
Notes Start Time : 28/07/2014 11:05:50
End Tirme : 28/08/2014 12:05:50
Result:
Q Call Recording : http://mitelrecorder/default. as pxireclD=123456

Friority: | (W | Categorny: | ) |
Leader: |PFDCESS M anager | Scheduled by Adminiztrator on 28407 /2014 11:05:52

[ 0k l [ Cancel ] l Help ]

Start Time The date and time when the call was started.

End Time The date and time when the call was ended.

Result The account code entered on the call.

Call Recording If integrating with a call recorder then this can contain a URL link to the call recording

(this is not a clickable hyperlink but can be copied and pasted into a browser). The
call event trigger must have been set to at least Call Answered as the call recorder
will only create the recording id when the call has been answered.

Calendar & DND synchronisation

The calendar within SalesLogix can be synchronised with the DND status of the extension of the User. For example when there is a
meeting in the calendar and this is due the extension can be automatically placed into DND with the DND text set to the Regarding
field of the appointment. When the appointment ends, the extension will be automatically removed from DND.

For example the Meeting entry below will place the Users extension into DND between 09:00 and 16.30 with the DND text set to "Sales
meeting".
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S=/E3

+ Sage Salesl ogix - [Calendar]

%File Edit ‘Wiew Insert Schedule Lookup ‘Write Tools  Intelisync  Window Help - O x

@ - @ BEMFdTron iwmgg W e R

lendar: 28 July 2014 Administrator |
Today

Day Wieek tonth Year

July 2014
Mon Tue wed Thu Fri

Sales

28 July 2014

Leads 1z 2 4 5 B
e 78 3 10 M 1213
=] 14 15 16 17 18 19 20

Opportunitie: é’ gg gg g? 25 28 27

0=

= [ Today: 28/07/2014
Ativities ContactlAccount Regardin
Calendar

E 5
Suppart || LS T =
SALESLOGIA_EVAL ¢ @ 15

28 July 2014 11:13 Administrator

Configuration

For any of the features there needs to be some basic configuration that needs to be performed to authenticate and allow access to

SalesLogix.

Wizard

The Settings tab provides a Quick Setup Wizard to enable these to be easily configured.

saleslog'x

Server | Options | Account Fields | Con| * | ¥

Information

Version | Salesl ogix 7.0-7.5 SP2 w

Configuraticn

Quick setup wizard Setup

Click to test your settings Test

Click on the Setup button to start the wizard.
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Quick Setup Wizard 4
Settings
UUsername || |
Password
SLX Server Mame | SalesLogixServer
Database Name Select database.. W
Part Mumber 1706
Cancel Detect Save

Ensure that SalesLogix is open and then click on Detect and this will complete the form automatically.

Quick Setup Wizard g
Settings
Username admin
Password
SLX Server Name | SALESLOGIH]
Database Name Select database.. W
Port Number 1706
Cancel Detect Save

Select the Database Name for the SalesLogix database to use and then click Save. From the Settings tab click on the Test button to
validate the details and a confirmation message will be displayed if the configuration is successful.

Swiftpage (Sage) Saleslogix

1 ) ou are running SalesLogix version 7,2.0,1501 with 1020 account records

If this fails then more options can be configured on the other tabs.
Authentication profile

The Profile tab enables the security credentials used to access SalesLogix to be configured.
saleslog'x

Settings | Profile | Server | Options | Account Fields | Con) * | *
Details
[] Use Integrated Windows Authentication [[WA)

Username: |adrr1|r1|

Paszword:

Use Integrated Windows Authentication: If this is set then the username, password and domain details from user who is logged on
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the computer will be used.

Depending on the configuration of Sage SalesLogix and how it is accessed will dictate what options are required. For example if a
different user account is used to access SalesLogix than what is currently logged into the computer then they will need to be manually
entered.

Server details

The Server tab enables the server details and database that is to be used to be configured.

saleslog'x

Settings | Profile | Server | Options | Account Fields | Con| 4 | *

SalesLogix
SLX Server Mame SalesLogixServer
Database Mame Select database..

[] Use advanced settings

SLX Server Name: The server name or IP address of the computer hosting the SalesLogix database.
Database Name: The name of the SalesLogix database to use.
Advanced Settings: Enables the Advanced and Extended tabs for extra configuration options.

Advanced options

The Advanced and Extended tab enables more advanced options to be configured.

| [‘—E'I These options are not normally required to be changed, contact your SalesLogix administrator for details.

saleslog'x

Contact Fields | Lead Fields | Advanced | Btended Tt

Advanced Settings
Connect Timeout |0 Locale ldentifier |0
Location Mode ReadWrite

Persist Security Info | True
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saleslog'x

Contact Fields | Lead Fields | Advanced | Bxtended S
Extended Settings

Port Mumber | 1706 DBIDs |1

RO/RW Password

Server Certifcate

Enable Logging Case Insensitive Find

Sales Logix Bundle

SalesLogix allows for 3rd party integration components to be installed into the SalesLogix environment to provide additional features.
To install the SalesLogix bundle the following steps need to be performed.

1. Run the SalesLogix Administrator Program.

2. Click the Bundles button.

3. Click the Install button.

4. Locate and select the Phone Manager Bundle.

i

fiu Saleslogix Ad ator - [H dle Manag

@
G A BL/E R &G &

. Bundle Manager Ugzs
Uk Lok in: | @ Desktop - | Q 2 E-
iy =My Documents
T Mame Werzig 4 E? tjl My Computer
BAME | Saleslogin 7.0 5P 1 wWeb  [7.0.1
SalesLogix v7.0'Web 7oo|  fRecent
% SalosL o7 web Prons 70| Documents | |6 T
Library @
Desktop
Hl om
-—é.—.l
Syztems [-)
ﬁ My Documents
Bundles -
T 59
28 Julp 2074 122241 -
= kdy Computer
- File narme: |Phone Manager. zxb hd | [ Open l
My Metwark | Files of type: | SalesLogix Bundle [*.sxh) v | ’ Cancel ]

5. Click OK on the Choose Actions To Install window.
6. If prompted select to allow the plugin to be released and select the group to release to.
7. The Phone Manager Bundle should then be displayed in the list.
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fi SalesLogix Administrator - [Bundle Manager]
@ File Edit “iew Insert Manage Tools ‘window Help

S0 TBERLAE R &GN G S

R Bundle Manager

sers .
_ TR ) L5 ¢ 3 '

Install  Upagrade rinztall Defuze  Unlock Fropertiez

Teams MHame “erzion | Modified Description _ _
Phore b anager 4.0.0 28/07/201411:58 |Phone Manager 5 alesLogis .Met Estension
Salezlogi vy 05P 1 wWeb |7.01 MA22006 15:32 | Saleslogix wieb «7 0 Service Pack 1

% SalesLogix v/ .0Web F.0.0 13072006 12202 [SalesLogis Web for 7.0
SalesLogix v7.0eb Phone | 7.0.0 2640172006 10:17  [SalesLogix Web Phone for «7.0

Librany

8. Close SalesLogix Administrator Program.

9. Installation is complete, open SalesLogix
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