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NOTICE

The information contained in this document is believed to be accurate in all respects but is not warranted by Mitel
Networks™ Corporation (MITEL®). The information is subject to change without notice and should not be construed
in any way as a commitment by Mitel or any of its affiliates or subsidiaries. Mitel and its affiliates and subsidiaries
assume no responsibility for any errors or omissions in this document. Revisions of this document or new editions of it
may be issued to incorporate such changes.

No part of this document can be reproduced or transmitted in any form or by any means - electronic or mechanical -
for any purpose without written permission from Mitel Networks Corporation.

TRADEMARKS

The trademarks, service marks, logos and graphics (collectively "Trademarks") appearing on Mitel's Internet sites or
in its publications are registered and unregistered trademarks of Mitel Networks Corporation (MNC) or its subsidiaries
(collectively "Mitel") or others. Use of the Trademarks is prohibited without the express consent from Mitel. Please
contact our legal department at legal@mitel.com for additional information. For a list of the worldwide Mitel Networks
Corporation registered trademarks, please refer to the website: http://www.mitel.com/trademarks.

Windows and Microsoft are trademarks of Microsoft Corporation.

Other product names mentioned in this document may be trademarks of their respective companies and are hereby
acknowledged.
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Quick Start

The guide provides information for frequently used features. For more information about these and other features, refer to

the user guide.
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Settings

— Access to the settings area of the

application including connection settings

.. Softphone Dialpad

Shows the status of the softphone as well
as giving access lo make sofiphone calls

Make Call via

T Allows selection of the

method to make calls

Dial
Quick dial button for each of
the contacts in Favourtes
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Making Calls

Users, Contacts and history items can all be dialled from Phone Manager Mobile. When making calls, any one of the
following methods can be used:

Calls can be made from your primary device
Calls can be made on the mobile phone

Calls can be made using the built-in softphone
Calls can be made using OfficeLink

The method to make calls is displayed under the Presence section.

| (Z] Calls can only be made using the softphone if it is licensed and enabled

| {Z] When using OfficeLink, the phone system will ring you, once you answer it will put you through to the number you
dialled

Tab Strip

The tab strip provides access to the four main screens of the application as well as displaying the current number of
voicemails a user has, and providing a shortcut to dialing voicemail.

e Home -> The main screen allowing the user to control their presence and see their favorite contacts.
e Contacts -> Access to see Personal, Global and Mobile Contacts

e History -> Call history for all assigned extensions

e Chat -> Chat with other users of Phone Manager Mobile/Desktop

The currently displayed screen will show on the tab strip with a light blue color.

To access voicemail, press the voicemail icon on the tab strip and follow the instructions.

Contacts

The contacts tab within Phone Manager provides a snap-shot view of information about other contacts including
users, personal contacts, global contacts and mobile contacts. This screen provides methods to make calls, initiate
chat sessions and send emails (if email address configured for this contact).

(Z] Sending an email will open the native email client on the mobile device

Page 3



Mitel Phone Manager Mobile - Quick Reference Guide

History

The Call History window shows all internal, external and missed calls on all of your assigned devices.

When the Call History window is not open, any missed calls will be notified with a red circle on the tab. Calls can be
returned by pressing the handset icon.

A history of any calls made to or by any of the devices associated with your user account will be displayed.

Chat

Chat with other Phone Manager users, these can be other Mobile users or Desktop users. New conversations can be
started by pressing on the + button on the chat screen or from the Favorites or Contacts screen. Swipe left on an
existing conversation to hide it from view.
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