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General information

1 General information

AC-Win IP is the first enhanced attendant console type connected to OpenScape
4000 via IP. AC-Win 2Q SL V3 and AC-Win MQ SL V3) were put on one product

CD ROM.
During installation, you can decide which AC-Win type should be installed (see
figure).

x|

Flease choose whether you want to install ACShin 20 or MO

" Multiple Quaue (kMO

IristalShield

< Back Mext > | Cancel

Both enhanced attendant console types (AC-Win 2Q SL V3 and AC-Win MQ SL
V3) run on Windows operating system. Please see the Release Notes for the
current supported Windows versions.

AC-Win 2Q SL V3 and AC-Win MQ SL V3 is supported starting with
OpenScape 4000 VBR0 communication platform and ONLY with:

» SoftGate virtual gateways vHG3500 (Q2330-X)
* STMIX Gateway Board (Q2343-X)

7 WARNING
DMC is NOT supported on AC-Win SL V3!

The corresponding applications to AC-Win MQ SL V3
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General information
New Functionality in AC-Win SL V3

 DS-Win V4
* BLF-Win V4

are not included in the AC-Win CD-ROM and must therefore be ordered
separately.

NOTE: Up-to-date information on the currently released correction version from
AC-Win SL V3 can also be found in the readme.txt file on the installation CD
ROM.

1.1 New Functionality in AC-Win SL V3

All existing AC-Win variants are so-called "stimulus terminals" of OpenScape
4000 switching technology. All switching features are provided by the switching
platform on which AC-Win is operating and not by AC-Win itself.

There are no new features in AC-Win SL V3 with the exception of the IP
connection.

1.2 Minimum Hardware Requirements

* Processor: Pentium 4 or similar with >= 1.7 GHz
¢ Main memory: 2 GByte RAM

* Hard disk memory: 256 MByte RAM

* CD ROM or DVD drive

* Display: CRT- or LCD-monitor >= 19"

¢ Sound Card with active speakers or Multimedia Keyboard.

1.3 Software Requirements

Please see the Release Notes for the current supported Windows versions

For simultaneous use of DS-Win and/or other additional applications, a PC with
corresponding capabilities should be used.

A31003-G4030-S100-03-7620, 06/2020
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General information
The AC-Win SL V3 Release Package

1.4 The AC-Win SL V3 Release Package

AC-Win SL V3 consists of one software CD ROM (part number: P30152-P1110-
P30).

The attendant console PC required for AC-Win SL V3 is not a direct component
of the release package and must be ordered separately and must meet minimum
hardware requirements refer to Section 1.2 on page 1-6.

The following PCs are currently on offer
* Entry System AC-Win IP
e Standard System AC-Win IP

The Entry System aims for customers who do not run additional applications on
that PC. If additional applications like DS-Win, BLF-Win run on the same PC the
more powerful Standard System is necessary.

1.4.1 Software Components

The following directories can be found on the product CD ROM:

¢ \Manuals Common: Service Manual, COM Documentation and COM
examples

* \Manuals2Q: All manuals for AC-Win 2Q SL V3

* \ManualsMQ: All manuals for AC-Win MQ SL V3

* \Program Files: The AC-Win SL V3installation files
* \all Users: Files accessible by all users

* \common: common used files

After installing on the hard disk of the AC-Win PC, the following directories with
access rights for all users are generated besides the program directories:

* \Data Default configuration files for AC-Win (for example, color settings, ring
tones, etc.)

* \Log Log files generated by AC4-Diag, notebook and Redial

* \Template Directory of all possible AC-Win windows

* \Workspace Default and user-specific Workspace files

After the installation of AC-Win 2Q SL V3 an additional folder appears:
* \Wav folder for the AC-Voice WAV files

A31003-G4030-S100-03-7620, 06/2020

AC Win SL V3, Service Manual



General information
The AC-Win SL V3 Release Package

These directories are stored in the directory
"%ALLUSERSPROFILE%"\<enterprise>\AC-Win IP\.

The variable “%ALLUSERSPROFILE%” is common used for “C:\ProgramData”
or “C:\Documents and Settings\All Users”.

1.4.2 Handset and Headset

Only certified USB Hand-/Headsets may be used with AC-Win SL V3.
For details regarding released Headsets, please refer to:
¢ Release Notes of the respective client under SWS

* OpenScape Ready Certifications

A31003-G4030-S100-03-7620, 06/2020
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General information
The AC-Win SL V3 Release Package

1.4.3 Part Numbers

The following order items were introduced for OpenScape 4000 (AYA205,
AYA206 and AYA207):

LM/PHW : L30220-Y600-A205

AC-WIN SL v3

(AC-WIN 2Q SL V3 /MQ SL V3)
consisting of:

1 P30152-P1110-P30 CD-ROM

1 F31505-K88-P30 AC-Win SL V3 License

ITEM no: AYA205

Note: AC-Win SL can be configured on STMIX, OpenScape Access, SoftGate, OpenScape 4000 Branch

For Upgrading from AC-Win IP V1/V2 to AC-Win SL V3, use the following order
items:

LM/PHW : L30220-Y600-A206

AC-WIN SL Upgrade of AC-Win IP V1.0/V2
(AC-WIN 2Q SL V3/ MQ SL V3)

consisting of:

1 P30152-P1110-P30 CD-ROM

1 F31505-K88-P31 AC-Win SL upgr. IPV1.0/V2

ITEM no: AYA206

Note: AC-Win SL can be configured on STMIX, OpenScape Access, SoftGate, OpenScape 4000 Branch

For Upgrading from AC-Win XP to AC-Win SL V3, use the following order
items:

LM/PHW : L30220-Y600-A207
AC-WIN SL Upgrade of AC-Win XP
(AC-WIN 2Q SL V3/ MQ SL V3)
consisting of:

1 P30152-P1110-P30 CD-ROM

1 F31505-K88-P32 AC-Win SL Migr. XP

ITEM no: AYA207

Note: AC-Win SL can be configured on STMIX, OpenScape Access, SoftGate, OpenScape 4000 Branch

A31003-G4030-S100-03-7620, 06/2020
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General information

User and Administrator manuals

1.5 User and Administrator manuals

10

All User and Administrator manuals are provided in PDF format on the AC-Win
SL V3 CD ROM as soon as they are released.

For more information on this, see the CD ROM directory:
...\Manuals 2Q
...\ManualsMQ

All manuals in the following language variants
e German
* English

are also accessible in electronic format (electronic documentation) on the Unify
Documentation Center server (see http://apps.g-dms.com:8081/techdoc/
search_en.htm), where they can be downloaded.

List of the available manuals:

* AC-Win IP 2Q V3 User Manual

e AC-Win IP 2Q V3 Administration Manual
* AC-Win MQ SL V3 User Manual

* AC-Win MQ SL V3 Administration Manual

A31003-G4030-S100-03-7620, 06/2020
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General information
Additional documents on the CD ROM

1.6 Additional documents on the CD ROM

The following manuals can also be found on the CD ROM:

* Description of the OLE V2.0 Interface with sample programs under
...\Manuals Common\COM-Interface

* Description of the Registration Database parameters under
...\Manuals 2Q
...\Manuals MQ

e The Service Manual (this document) under
...\Manuals Common\Service-Manual
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Configuration in OpenScape 4000

2 Configuration in OpenScape 4000

Administration and Maintenance (AM):

Specific configurations within the administration and maintenance (AM) are
necessary for operating an AC-Win 2Q IP/AC-Win MQ IP (AC-Win SL V3)
attendant console using IP on an OpenScape 4000:

First the attendant consoles must be set up using the AMO ACSU. The
parameters to be set up for this can vary according to the communication
platform:

Example:

EINR-ACSU: vfnu, lage, wabe, cos, Icos, rngz1, rngz2, sprkz, ntvf,
ACTYPE=ACW2QIP;

An attendant console must be assigned to an attendant console group before it
can be activated. Attendant console groups are set up and modified with the AMO
VFGR.

NOTE: Missing of TGRP parameter in AMO TACSU will lead to phantom ringing
problems in AC-Win Application. Therefore, this parameter must be filled in for
PENSs used by AC-Win.
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AC Win SL V3, Service Manual

13



Configuration in OpenScape 4000

A31003-G4030-S100-03-7620, 06/2020
14 AC Win SL V3, Service Manual



Software Installation/Initial Operation
Software Installation

3 Software Installation/Initial Operation

IMPORTANT: Please note the minimum requirements on the PC listed in Section

1.2

3.1 Software Installation

before,

User Account Control (o83

: »!"' An unidentified program wants access to your computer

Don't run the pregram unless you know where it's from or you've used it

|i_TI setup.exe

Start the PC (if you have not already done so).

Insert the AC-Win IP installation CD ROM.
Please ensure that no other applications are open during installation.

If Microsoft WSE 2.0 SP3 is not yet installed on the PC,, please do so. The
MSI package with the name ,Microsoft WSE 2.0 SP3.msi“ is in the root
directory of the CD. Only the Runtime package is necessary in order to
install the AC-Win IP software.

If you like to update an existing AC-Win IP installation please use the file
UpdateACWin.bat in the root directory of the CD. When starting this
Batch-file an update will be executed without inquiry and display output.
Before executing this file shutdown AC-Win.

Start the "setup.exe" file on the CD ROM or DVD drive with the "Run..."
command on the start bar (or use Windows Explorer). The following
dialogue appears:

Unidentified Publisher

I

<+ Cancel

don't know where this program is from or what it's for,

I

<+ Allow

¥ Details

User Account Control helps stop unautherized changes to your computer,

trust this program. I know where it's from or I've used it before,

A31003-G4030-S100-03-7620, 06/2020
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Software Installation/Initial Operation
Software Installation

6. Click on Allow. If AC-Win is already installed the setup executes an
Upgrade.

AC-Win IP V3 - InstallShield Wizard % x|

End User License Terms for AC-M4in 1P %3 ﬂ
ACWIN IF Y3 is a property of Unify Software and Solution GmbH & Co. KG 2016

ACWIN IF Y3 is pratected by the German copyright [aw:, international copyrights, international
treaties and all ather laws applicable.

In addition to the end user license terms of Unify the license terms of these companies apply and
need ta be fulfilled as well.

[

{* | acceptthe terms of the license agreement Print |

| do hot accept the terms of the license agreement

InstallEhield

< Back Mext » | Cancel |

7. Read EULA statement and agree to can continue installation.

AC-Win IP V3 - InstallShield Wizard x|

Flease choose whether you want to install ACHin 200 or MO

 hultiple Oueue (R0

InstallShield

< Back MNext > I Cancel

A31003-G4030-S100-03-7620, 06/2020
16 AC Win SL V3, Service Manual



Software Installation/Initial Operation
Software Installation

8. Select the attendant console type (AC-Win 2Q IP or AC-Win MQ IP) you
would like to install and click the Next button.

Note: It is not possible to install or operate both attendant console types
on one PC at the same time.

The InstallShield® is now started.
If no Framework 2.0 is installed on the PC, this program will now be
installed and configured automatically.

AC-Win IP V3 - InstallShield Wizard % X|
Choose Destination Location ‘ .
Selecttolderwhere setupwill install files. I\h

Setup will install AC-Ain IP %3 in the following folder.

Toinstall to this folder, click Mext. To install to & different folder, click Browse and select another
folder.

Destination Folder

C:AProgram Files (x86)4SiemenstACHin [P Browse... |

InstallShield

9. Specify the destination folder in which you would like Setup to install AC-
Win IP. You can choose the recommended folder or use the "Browse"
button to specify a different folder. Click "Next".

A31003-G4030-S100-03-7620, 06/2020
AC Win SL V3, Service Manual 17



Software Installation/Initial Operation

Software Installation

18

AC-Win IP V3 - InstallShield Wizard [%

Click the type of setup vou prefer, then click MNext.

LUSEers,

Frogram will be installed with the most commaon options. Recommended for most

" Compact Fragram will be installed with minimum required options.
" Custam “r'ou may select the options wou wantto install. Recommended for achvanced users.
Installshield

< Back Mext > | Cancel

10. Select the Setup Type. If you select “Typical” or “Compact” AC-Win will be
installed without CAP-FaultManagement. If you select the the Setup-Type

“Custom”, proceed with step 14.
11. Check in the following window the correct entries.

AC-Win IP V3 - InstallShield Wizard %

Setup has enough information to start copying the program files. fyou want to review or change any
seftings. click Back. lfwou are satisfied with the settings. click Mext to begin copying files.

Current Settings:

Settings: ;I

Folder: C:\Fragram Files (<8614 SiemensiAC-Win IPY
ACWIn Type: Double Queus (207
Additional features:

SoftOla b

i o

InstallShield

¢« Back Cancel

A31003-G4030-S100-03-7620, 06/2020
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AC-Win IP V3 - InstallShield Wizard

Software Installation/Initial Operation
Software Installation

The "Back" button allows you to go back one step and correct your
entries.

All available languages will be installed. During the inital start of AC-Win
English is displayed by default and must be changed to the desired
language during the installation process.

12. If all the information is correct, click "Next".

The installation program then starts to copy the necessary data onto your
hard disk. This can take some time depending on your type of computer.

After all the data has been copied, the following window appears.

InstallShield Wizard Complete

Setup has finished installing ACAin IPY3 on your computer.

<Back | Finish Cancel

13. Click the "Finish" button to complete the installation.
AC-Win can now be started.

The AC-Win IP configuration will be started. Please refer also to the file
readme.ixt for the most recent information.

14. If you have selected in step 10 the Setup-Type “Custom”, the following
window appears:

A31003-G4030-S100-03-7620, 06/2020
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Software Installation/Initial Operation
Software Installation

AC-Win IP V3 - InstallShield Wizard k

Selectthe features you wantto install, and deselect the features you dao notwant to install.

rDescription
Braille UnPark Feature

Installs ACHin IF (mandaton)
CAP-Faulttanagement

162.04 MBE of space required on the C drive
G366 .60 MB of space available anthe Cdrive
InstallShield

< Back Plewt > I Cancel

15. Select if CAP-Faultmanagement should be installed.or not. AC-Win will
be installed in any case and therefore cannot be deactivated. Click on
Next>.

AC-Win IP V3 - InstallShield Wizard x|

R

Setup has enough information to start copying the program files. If wou wantto rewiew or change any
settings, click Back. [fyou are satisfied with the settings, click Nextto begin copying files.

Current Seftings:

Settings: ﬂ

Folder: C:\Program Files (x86),Siemensi ACHWin [FY
ACWIn Type: Double Queue (20)

Additional features:

Soft0la B

CAP Fault Management

Braille UnPark Feature

4 o

[rstall=hield

< Back

Cancel |

NOTE: SoftOla 6 will always be installed during AC-Win installation.

A31003-G4030-S100-03-7620, 06/2020
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Software Installation/Initial Operation
Software Installation

If you selected CAP-FaultManagement to be installed, the AC-Win-Setup
calls the CAP-FaultManagement-Setup before the end of the installation
process. Some entries have to be made there. You'll find detailed information
in the manual CAP-FaultManagement. The AC-Win program CD contains this
manual.

16. If all the information is correct, click "Next".

The installation program then starts to copy the necessary data onto your
hard disk. This can take some time depending on your type of computer.

A31003-G4030-S100-03-7620, 06/2020
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Software Installation/Initial Operation
Signal and payload encryption (SPE)

3.2 Signal and payload encryption (SPE)

22

If Microssoft WSE 2.0 SP3 is not yet installed on the PC, please do so.
The MSI package with the name “Microsoft WSE 2.0 SP3.msi” is in the root
directory of the CD. Only the Runtime package is necessary in order to install

the AC-Win IP software.

You must change in the ACConfig at the Signalling and Payload Encryption
the Type of conncetion to TLS. AC-Win number (admin number) must also
have a password, same password also set in OpenScape 4000.

[P AC - Win IP Configuration intefface ™

LR - - e |-Eh

File Help

Main connection parameters
Registration address

|192.1682.190

Mixer and Wave settings
Micer | Handset (USB Audio Device)

Admin number
Admin password

Retype admin password

|14014

I.....

Microphone [Handset (USE Audio Device)

Led L Lo

Speaker | Handset (USE Audio Device)

Emergency call number

H235 security
Security mode

Gatekeeper |D

Time Window({Sec.)

[

INnne

IHO

Signaling and Payload Encryption (SPE)
Type of Connection

[TLs

CorNet TLS port number

TLS H.225 port number

Save settings

|40€1

|1300

Undo changes

Restore defaults

43 Main connection i*'a Port restrictions I"’ Licensing ]") Bandwidth reduction I":J Fallback connection I":-Y_ Quality of Service

i
Iﬂ General I HiPath provider E
L
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Software Installation/Initial Operation
Signal and payload encryption (SPE)

For DLS/DLC connection you must be carefully if you have more LAN cards
to match IP address and MAC address.

.
#F AC - Win IP Configuration interface R - - =k

File Help

DLS/DLC parameters

[¥ DLS deployment enabled
Connection

[Complete use ~|
Server (DLS)
Address: [12.1682.170
Port: 18443
Cliert (DLC)
Address: [1s21682172 |
Port: [eosa]
Network card:

00:24:1D:34:4E B Reakek RTL8168C(P)/8111C(P) Family PCI-E Gigabt Ethemet NIC (NDIS 6.20) ~|

Save setfings Unda changes Restore defauts ‘

§  DLS/DLC configuration [ General settings [ Voice Recorder

li’ General E’ HiPath provider E
&

These are the settings for AC-Win IP. The settings for OpenScape 400 & DLS
must be done according to document - OpenScape 4000 V8 IP Solutions -
Section: Signaling and Payload Encryption (SPE). AC-Win IP can be
assimilate with an IP phone/terminal.

A31003-G4030-S100-03-7620, 06/2020
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Software Installation/Initial Operation
Basic steps of DLS settings for AC-Win IP.

3.3 Basic steps of DLS settings for AC-Win IP.

First step is to search AC-Win IP. For this you need to create a new search or
to use an existing one. You can define a range of IP to search in and the port
(same port defined in AC-Win IP config).

/2 Deployment Service - Windows Internet Explorer

N
S [ET g flocaihost: 18080/Deploymentservice!

59 40 [E]Deploymert Service % - B - m - [hPage - (G Took - @ &L

® bl ‘ @9 S Scan IP Devices Job 10z =] ExecTime: | @ asap ﬂ_l;

|3 Deployment Service

®-{_) Administration

=03 IP Devices Views: ¢ Search ¢ Object " Table
5 (3 IP Phone € tion
=3 IP Client Configuration IP Scanner: |A0-Wm IP =

Gateway f Server

Ports Remark: |

Quality of Service

Telephony

Small Remote Site F

Dialing Properties IP Ranges | Configuration | Scan Results |

Audio /Video Setting

Directories | Address © Tavle C selectecenty W[« e|w] B ' X|= |Q’I] Import File...
:;‘s‘:'t':?fe';;mt h IPAddressom | PAddressto | Pon | ExportFile...

Signaling and Paylo: 10.4.350 io.4360 Jeos2 ]

WolP Security vl
Dialup Site

=1 | Object Edit View Action Help

A T T o N N o o

OpenScape
=) CTI Configuration
| B0 IP Gateway Configuratior
=3 IP Device Interaction
¥ Read IP Device Dats
¥ Reset P Devices
v Send Message
¥ PingIP Devices |
v
=3 IP Device Management
¥ Inventory Data =
¥ IP Device Configurat

E.‘ﬂggﬂjm"s 4 4] .1”.:1 : 1 [m | .’:‘.;n‘&. ] O‘le-:"artl ] : Ns:w | De!elemln .E:an.\F"DeM:e ]“”R;{Ir;asn |

{2 Software D

1P Device
(=0 Voice over IP Securityvi - can
d J o | e | = &

pplet i DlsApplet started [T T [ NS tocalinkranet [®i0% ~

Result of the scan should return the AC-Win IP address, number and AC-Win
type (DQ or MQ as shown in the picture below.
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Software Installation/Initial Operation
Basic steps of DLS settings for AC-Win IP.

=l8ix|

nent Service - Windows Internet Explorer

L\ SAS b E hittp: flocalhost: 18060{Deployment Service)
U0 4 [ veploymert Service

Scan IP Devices

@ % e

Job1ox

2 Deployment Service
#420) Administration

Object Edif View Action Help

Views: (" Search  Object © Table

=2 1P Devices

- @3 IP Phone

-3 IP Client Configuration IP Scanner. | AC-Win IP

Gateway f Server
P Remark |
Quality of Service
Telephony

Small Remote Site F
Dialing Properties
Audio [ Video Sefting
Directories f Address
Miscellaneous
Keysets / Keylayout

1P Ranges | Configuration Scan Results |

 Table C Selectedenty | <[ 171 =¥ lelWh

sean result

i1

Signaling and Paylo: New| Status |  Deviceld | IPAddress | Port |Protocol

E164 | BasicE164

| pewc

VoIP Security vl 8082 | hitp

7 [finished  D0:00:5AE:B1:9E 10.4.3.55

4101

|acwin 201

Dialup Site
H Opengcape
© B CTI Configuration
-3 IP Gateway Configuratior
| =3 IP Device Interaction
-+ ReadIP Device Dalz
v ResetIP Devices
+ Send Message

v PingIP Devices -
© EEiTE

R PR R R PR

| =23 IP Device

1P Addresses

- Inventory Data

| 1P Devices

¥ |P Device Configurat

i

#-{2) Mabile Users
12 Gateways

1] T 25| | zae | oisard | ew | Deiste | scaniPDeice | Refiesh |

®-{2) Software D

=3 Voice over IP Securityvi =
; LIJ clear_| |

=
7]

=]

lapplet {DlsApple started |

[T Rdtocalintranet

[®iwo% ~ 4

Important is the tab HFA Settings where you should have TLS — this means
that DLS scan recognize AC-Win is using TLS.

ZJDeployment Service - Microsoft Internet Explorer
Fle Edt Vew Favortes Tooks Help

Qeeck - O - [ @) G| Psower eravorkes @] (3- ' B

‘Address [ €] hetp:flocahost: 16080/Deploymentservice/

OpenScabe Deployment Service V3

Job ID;

{3 1P Gateway Configura | | I HFA server validation

3 IP Device Interaction
(3 IP Device Manageme

(23 Mobile Users

) Gateways

B2 Software Deployment

-2 Voice over IP Security V1

) Element Manager

) Profile Management

29 Job Coordination

v Help

¥ Logoff admin

I HFA backup semervalidation

® % | 9 (3 signaling and Payload Encryplion (SPE) =] Bxec Time: [ @ asap |

150 DeploymentService Object Edil View Action Help

[ =]

56 IP Devices Views: " Search @ Object (" Table  Template

3 IP Phone Configuratic
IP Client Configuratio | | 1P Address:  [192.168.2.172 W Version: [varato
=ocen

' Gateway) Server | | Deviceld:  [00241D844E80 Reg-Address: 1921682180
O GEE Device Tyne: [AC-Win 20 1P LastRegistration: 2010-07-12 14:24:06
' Quality of Service:
¥ Telephony EABd: 14014
¥ Small Remote 8
v Dialing Propertie: | | FRermarks: [ [
v AudiofVideo Setl
+ Directories f adar | | GPE CA Cerificatas | SIP Settings | HFASetiings |
¥ Miscellaneous
v Keysets fKeylayo | | HFATransportProtocol: LS
- | | HeaBackup Transport Protocol: [ 0P
¥ Dialup Site
+ OpenScape

“lf 14 10| oecan | cae | imponcemncate | RemoveCemncate | Read | Remesh |‘

=

=l
=i

=2

[&]oene
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3.4 Initial Operation

26

In order to operate AC-Win IP, enter the
* |P address of the Gateway (HG3500),
e AC-Win number,
* used Head-/Handset and
* license server.

Optionally you may enter the address of the DLS. The initial language is set to
Englisch, and may be changed if desired.

The Configuration Interface will be displayed after the installation. With Start-
>Programs->AC-Win ...->AC-Win IP Configuration the Interface can also be
started.

Please note that Windows administrator rights are necessary while executing the
AC-Win IP configuration. You will get a similar message when starting the AC-Win
IP configuration as you get while starting the setup.
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3.4.1 Enter the general data

After the start of AC-Win IP Configuration the following window appears:

=2 AC - Win IP Kanfigurations Oberflache

File Help
Main connection parameters Mixer and Wave settings
Registration address |'I 0.4.6.20 Mixer |F{ea|tekACQ? Audio j
Admin number |‘“13 Microphone |F{ea|tekACQ? Audio j
f o .
Admin password | Speaker |Rea|tek AC97 Audio j
Retype admin password |m
Emergency call number |
H235 security
Security mode |Nﬂ"E j
Gatekeeper ID |
Time Window(Sec,) |a0
Signalling and Payload Encryption [SPE]
Type of Connection |TCP j
CorNet TLS port number |4[IE1
TLS H.225 port number [1300
Save settings Undo changes Restore defaults
23 Main connection |f‘:»; Port restrictions I:‘:.\'_\ Licensing  [4#  Bandwidth reduction 23 Fallback connection 5 Quality of Service
#¥ General |£®  HiPath provider ‘

1. Enter the following values in the “Main connection parameters” field.

Main connection parameters

Registration address |1 0.4.6.20
Admin number |4113
Admin password |ﬂ"”r

Retype admin password |w

Emergency call number |

¢ ,Registration address® is the IP address of the STMI card.

e ,Admin number® is the number assigned to the Admin identifier.
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¢ ,Admin password* is the password of the Admin identifier. In case the
number of the OpenScape 4000 is password- protected, enter a
password here. This password is case-sensitive! If the fields remain
empty, AC-Win may be started with the identifier Admin without
password.

e Emergency call number: Enter the Emergency call number in this field.
Enter the following values in the “H323 security” field.

H2 35 security

Security mode |Nnne j

Gatekeeper ID |

Time Window(Sec.] 90

* “Security mode”: select the security mode.
e “Gatekeeper ID”: enter the ID of the Gatekeeper.
*  “Time Window (Sec.)”: enter a value ( in seconds) for the Time Window.

Enter the following values in the “Signalling and Payload encryption (SPE)”
field:

Signalling and Payload Encryption [SPE]

Type of Connection |TCF‘ j
CorNet TLS port number |4l]ﬁ1
TLS H.225 port number |1 300

¢ Type of connection: select TCP, if no encryption is required or TLS for
SPE-encryption.

e Cornet TLS Port: this port is used for the signalling.

e TLS H.225 Port: this port is used for the voice connection to the common
gateway.
The values entered here must correspond with the values at the common
gateway.

4. Enter the following values in the “Mixer and Wave settings” field.

Mixer and Yave settings

Mixer |Realtek AC97 Audio -
Microphone |Realtek ACS7 Audio -
Speaker |Realtek AC97 Audio -

¢ Mixer: select a mixer from the list.

¢ Microphone: select a microphone from the list
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e Speaker: select a speaker from the list

7 WARNING
These data must be set otherwise AC-Win will not operate!

5. Click on ,Save settings”.

3.4.2 Setting up Licensing

1. To set up Licensing change to the ,Licensing“ tab.
aEn

ﬁ’ aC e Conhipuratipninienace:

File Help

HFA Licensing parameters

Server IP Address | .4.3.57

HFA server port |E'I 7a0
Timeout [ms] |El]l]l]
Retry attempts |3
Password |

Undo changes Restore defaults

Save settings

|'_-'r" Main connection I"“l’\ Port restrictions |‘| licensing  |%  Bandwidth reduction @5 Falback connection A Quality of Service

ﬂ General Iﬂ Hi-Path pravider |

2. Please enter the ,Server IP Address®. This is the address of the PC where the
CLA (Agent) part of the Licensing runs.

3. After completing the Licensing settings close AC-Win IP and restart the PC.
AC-Win is ready to operate.
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3.5 Operating with restricted User Rights

In order to install AC-Win IP Windows administrator rights are necessary. This
applies also when starting the AC-Win IP configuration.

If AC-Win IP is used with restricted windows rights (normal user) no warning
should be displayed while starting AC-Win.

3.6 Firewall settings

Firewall settings are normally adjusted during the AC-Win setup. If you change
the firewall settings manually please pay attention to the following screens.

1. Set the restrictions for AC-Win and SoftOLA as shown below.

=TT
@ '.' g <« Windows Firewall » Allowed Programs - Search Control Panel

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing a program te communicate? [ '5'Change settings

Allowed programs and features:

Name Home/Work (Private)  Public  #
[ BranchCache - Content Retrieval (Uses HTTP) E
[ BranchCache - Hosted Cache Client (Uses HTTPS)

[JBranchCache - Hosted Cache Server (Uses HTTPS)
[ BranchCache - Peer Discovery (Uses WSD)

[ Connect to a Network Projector

Core Networking

[ Distributed Transaction Coordinator

File and Printer Sharing

HemeGroup

[JiSCSI Service

[ Media Center Extenders

-

OO0RREROROOOOO
OO0 orROOOoOOo

Allow another program...
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[ w B SR
- -—

» ¥

@Ov|ﬂ <« Windows Firewall » Allowed Programs - | +3 | | Search Control Panel 2 |

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing a program to communicate? [ @Chﬁnge settings

Allowed programs and features:

Mame Home/Work (Private]  Public #

[J Remote Event Log Management O O
[JRemote Scheduled Tasks Management | O
[ Remote Service Management ] O
[J Remote Volume Management O O
I [0 Routing and Remote Access O O
[ Secure Socket Tunneling Protacol O O
CISNMP Trap O O

m

O Windows Collaboration Computer Name Registration Service O O

[0 Windows Communication Foundation | O

O Windows Firewall Remote Management ] O

[1Windows Management Instrumentation (WMI) | 1 =
[ Details... ] | Remove |

| Allow another program... |

| ok ][ Ganeel ]
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3.7 Specialties while operating Microsoft Windows
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Starting other applications

AC-Win is able to start other applications with parameters. Therefore quotation
marks (") are not set automatically in the entries of the Registry-Key LaunchApp.

Please add to the related entries (directory- and filename) with quotation marks

e.g.
"C:\Program Files\Unify\DS-Win V4\DS-Win.Ink".

3.7.1 Log-Files

The Log files are stored by default in the log subdirectory. Since this directory, as
all other directories is “hidden” under C:\ProgramData or C:\Documents and
Settings\All Users you need to activate the “show hidden files and folders” option
in the Windows Explorer in order to view the log files.

3.7.2 Focus change at ringing call

To give AC-Win the focus at a ringing call the installation sets the registry entry
ForegroundLockTimeout in the following registry branches to O:

¢ HKCU\ Control Panel\Desktop and
¢ HKU\.Default\Control Panel\Desktop

This does not work if a Windows user was set up after the installation. In this case
start AC-Win and execute a Logoff/Logon for the new Windows user. After this
operation the focus change should work.
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4 Trouble Report and Error Correction Procedure

4.1 Trouble Reports in the GSI.Flow

After reaching T40 and general supply release, problems and error messages
can only be entered in the International GSI.Flow tool via Level 1 and Level 2

support.

All AC-Win TRs are located under the product structure:
e Product Family: Clients - Devices
e Product Group : Attendant
¢ Product Type: AC WIN

=15 x|
=ls| x|

System (Modify)]

"" Remedy User - [Case Trackir

B Eile Edit Yiew Tools Actions Reporting Window Help

alal ol#l 217| slal ple|| els|]

Matching Case Tracking System
Case Number | Status Pl Workarou Product Fa... | Product Gro... | Product T Problem D escription Customer Name SL& Name | Create Date: Status [d «
NAQZ530581 Assigned 2 HCAPPLICA.. CLIENTS -D... ATTENDANT  ACWIN ESKL_IBS Der Kunde hata... ThyssenKiupp Forde... SLA-Stand... 07.11.2006 17.19,44
N&O2526579  Resolved 2 Hipath 4000/.. CLIENTS -D... ATTENDANT ACWIN nst 3494 Vermittiung) faellti.. AMT DER STMK.LA.. AUT_Stan.. 06.11.200613:14:44
NAO2521206 Pending 2 HCAPPLICA.. CLIENTS -D.. ATTENDANT ACWIN Alle Vermitlungsplatze fallen ... Aachener und Muen... SLA-Stand... 02.11.2006 12:25:44  Other Ass
NAD2520171  Resolved 2 Hipath 4000/... CLIENTS -D... ATTEMNDANT  ACWIN Wermittiungsplatz 30161 erh.. AMT DER KAERNT... AUT_Stan.. 02.11.2006 09:08:52 -
hl?n":1 ANFR Pacaluad 2 Himaths AON0DS CIEMTS N ATTERMNAMT A LN warrnitlaemat ITTT7 AT L B ALICTRIA RE Cl A Cramd ‘)I'|1 N 200E 102847 _I_I
4 »
6: Modify Case Tracking System NA0D2532268
Case Tracking System wvoaozm
CIC Case Number Lizve Nomber Status Status Identifier Case Type Priornty
100_000300198673_0C [Na2532288 [Pending | [Dispatch Order | [ProblemCase =~ I -
Lrasis Dake Level Site \wWorkgroup Owner Assigned Individual
[osi12008 123324 .| [Rcc | Jaut | [Hipath 2000/Hicom 30C ~ | [pilermt [pilem1 ~
Problem D [Cust: L ] Division
| MA14-C1-2008063320, Vermitungs PC > .| Ertemiize =l
Attachments | Integration worklogs MAC | ext Vendor Data | Additional Fields |
Customer l Contract Intervention I Customer History l Author Requester Product Resolution
Product Family Product Group Product Type: Praduct Description Product Distribution ¢ Local ¢ Regional & Global
[cLIENTS - DEWICES v [ATTENDANT v |ACwWIN - [l
Product Version SW Version Hilestone Maintenance Release Solution PPY
[P ~ [PamszPITB103VE( - [M3 ~| |
PARKID System Serial Number Included Equipment Product Startup NE Site Name. Service Code
[smio772 [l | - |5
Customer Reported Symptorn 1 Customer Reported Sympiom 2 Customer Reported Ermor Code MNE-ID Link ta Product Information
I [l [ Addiional Product Info
HoCa
[ El
[Mumber 1 of 61 [fuchsc |rem9dy02‘sia.si9nens.at

|1 selected
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4.1.1 Preliminary On-Site Diagnosis

The following on-site diagnoses must be performed before submitting a TR to
GSI.Flow:

* Tolog a problem in connection with AC-Win SL V3, AC-Diag and if necessary,
the SoftOLA-Tracer must be activated (see Registration Database).

* For cases where the cause of the problem is unclear (AC-Win error or
OpenScape 4000 attendant console error), an OpenScape trace must
additionally be generated.

IMPORTANT: Message length 256 bytes, trace entire AC warnings
(CP+PP).

* Specify OpenScape variant used at the customer’s site (see AMO APS).

¢ Specify the AC-Win PC type used at the customer’s site (including hardware
configuration).

* Specify the software installed in addition to AC-Win on the AC-Win computer.

¢ Create a screenshot of the error situation (hard copy, by simultaneously
pressing the SHIFT+PRINT keys, pasting into the Paint program with Insert,
then saving as a bitmap) and add the *.bmp file to the TR.

4.1.2 Diagnostic data to be submitted for every TR

Submit the following diagnostic data with the TR:

¢ The exact description of the error. In particular: how the error can be
reproduced. Which actions were performed before the error occurred? Check
whether the error AC-Win or the OpenScape 4000 call processing has to be
assigned.

* Create a screenshot of the error situation (hard copy, by simultaneously
pressing the ALT+PRINT keys, pasting into the Paint program with Insert,
then saving as a bitmap) and add the *.bmp file.

¢ The current software version (e.g.V3 R1.1.0) of AC-Win SL V3 (Menu Help -
> AboutAC-Win).

¢ AC-Diag error trace.
e  SoftOLA error trace.

e OpenScape error trace (length of message 256 bytes, AC messages:
CP+PP).

* The Workspace file used by the customer (File menu - Save Workspace
As...).
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* PC type and hardware configuration used (RAM, HDD, assigned memory
etc....).

* The version of the Windows operating systems, which service pack (control
panel). Please see the Release Notes for the current supported Windows
versions

*  Which other applications/processes are running? Call up the Task Manager
(right-click any free area on the toolbar and select Task Manager from the
context menu) and make a screenshot of the Processes and System
Performance tabs (hard copy, press the ALT+PRINT keys at the same time,
then insert the contents of the clipboard into the Paint program and save).

* Is there any additional hardware being used (blind attendant console,
company, type etc.)?

NOTE: Current escalation requirements are defined under http://
prodsu.mch4.global-intra.net/Checklisten/coc/Standard%20Ticket%20Pro-
cedure%20for%20AC.pdf
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4.2 PRB Pre-Revision Bug Fix Procedure

36

For every correction (Release or Patch) there is a pre-revision bug fix procedure
(PRB). A correction must be brought to the customer after the initial generation of
a PRB by an GVS technician. The corresponding MSC number is identified by
GVS.

4.2.1 Software Release as Full Package

New software releases as full packages with complete installation packages (e.g.
Minor Release as Full package) are released:

» If priority errors have been identified in the software and must be resolved
individually.

* Atregular intervals, when low priority errors are summarized.
¢ In cases where new features and OpenScape adjustments require it.

IMPORTANT: All corrected errors in a CV can be referred to in the “readme.txt”
file.

4.2.2 Software Release as Delta Package

New software releases as Delta packages are released:

* Priority errors are identified in the software and these can be resolved by
exchanging only a few AC-Win files

IMPORTANT: All errors corrected with a patch are listed in the “readme.txt” file.

4.2.3 G-DMS (Global Document Management System)

All PRBs (Pre-Revision Bug Fixes) (as releases or batches) and all release
messages are archived with the G-DMS tool: https://www.g-dms.com/livelink/
livelink.exe.

AC-Win SL V3:

Knowledge Base -> Service Knowledge Base ->Enterprise Service
Knowledgebase -> Clients & Devices ->
Attendant -> AC Win IP-> AC-Win SL V3.
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5 Technical Operating Instructions

5.1 Switching to AC-Win SL V3

Always format the hard disk completely and reinstall Windows when updating
from AC-Win XP to AC-Win SL V3. This procedure is also necessary when
updating from AC-Win IP V1.0 or AC-Win 2Q IP to AC-Win IP MQ.

An automatic script-controlled installation update is not possible.

IMPORTANT: Check before installing Windows whether the existing AC-Win PC
actually meets the minimum hardware prerequisites (Section 1.2).

Also check whether your PC components are compatible with Windows operating
systems. You can find more information on compatibility at the following URL:
www.microsoft.com/hcl/.

RECOMMENDATION: AC-Win SL V3 will run on any standard PC that fulfills the
minimum HW requirements depending on installed Windows version.

Please see the Release Notes for the current supported Windows versions.

5.2 Reinstallation of AC-Win SL V3

For information about the Reinstallation of AC-Win SL V3 see Section 3.4, “Initial
Operation”and Section “Configuration settings” in the Administrator manual.
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5.3 Uninstallation of AC-Win IP V3

An AC-Win IP variant can be uninstalled at any time. Open the "Control Panel"
folder (under Start -> Settings) and start the application "Software". Select AC-
Win IP V3 and click the "Change/Remove" button (see figure).

AC-Win 2Q IP or AC-Win MQ IP are now removed from your system.

o]
@@ = + Control Panel » Programs » Programs and Features - || Search Procatures el
Control Panel Home .
Uninstall or change a program
View installed updates Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@' Turn Windows features on or
i Organize >  Uninstall  Change = v @
Install a program from the -
network MName Publisher Installed On | Size Version n
ﬁ Microsoft Visual C++ 2013 Redistributable (x86) - 12.0.21005  Microsoft Corporation 4/26/2017 12.0.21005.1 |
#& Microsoft OneDrive Microsoft Corporation 4/26/2017 43.2MB 17363900509
1 Microsoft Office 365 ProPlus - en-us Microsoft Corporation 4/26/2017 16.0.7369.2127
ostgre . ostgre obal Developmen... .
[ PostgreSQL 95 (+86) PostgreSQL Global Develop 4/25/2017 177TMB 9.5
[Blac-wintp v3 Unify Software and Solution 4/25/2017 109 MB 110 |
uAdobe Acrobat Reader DC R01 Adobe Systems Incorporated 4/24/2017 410 MB  15.023.20070
» Microsoft Silverlight Microsoft Corporation 4/20/2017 348 MB  51.50906.0
| £ Java 8 Update 102 Oracle Corporation 4/19/2017 941MB 80102014
B Adobe Flash Player 25 ActiveX RO1 Adobe Systems Incorporated 4/13/2017 191MB 2500127
B Adobe Flash Player 25 NPAPI ROL Adobe Systems Incorporated 4/13/2017 196 MB 2500127 il
s - S e T
nify Software and Solution Product version: 1.1. upport link: Binaries
[d| unify Softw d Solution Prod 110 Support link: Bi
Help link: Binaries Size: 109 MB
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5.4 Compatibility with DS-Win

AC-Win SL V3 can only be operated with DS-Win V4.

The communication with DS-Win is executed via Port 54700 by default. The Port
may be changed in the Windows Registry
(HKLM\Software\Unify\ACWin\IP\connection\socket-port-ole-interface).

Please change the parameter

HKLM\Software\Unify\ ACWin\IP\connection\socket-timeout-result only, if
absolutely necessary. This parameter shows the time in milliseconds during that
AC-Win expects an answer from DS-Win.

If you change the Port please note, that also the DS-Win configuration file
DSWin_View_config.xml in the directory ProgramData\<enterprise>\DS-Win
V4\Config must be changed accordingly.

Entry <entry key="AcWinPort">54700</entry>

5.5 Compatibility with BLF-Win

AC-Win SL V3 can only be operated with BLF-Win V4.

5.6 Compatibility with Third Party Software

NOTE: AC-Win IP is an important and very reliable OpenScape 4000 application.
Only certified and released third-party software may be installed and operated on
the AC-Win PCs.

Currently these are:

* MS Office Package

Internet Explorer

e \irus scanner

DS-Win V4

BLF-Win V4

NOTE: If acustomer has installed other than the aboved mentioned software the
Unify support will be suspended!
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5.7 Compatibility with AC-Voice
During the installation process of AC-Win 2Q SL V3 the AC-Voice application will
be installed automatically.

The administration of AC-Voice is described in the Administrator Manual AC-Win
2Q SL V3
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