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About this manual

1 About this manual

The Busy Lamp Field program BLF-Win displays the ringing states of the configured
subscribers and subscriber groups.
BLF-Win works in conjunction with AC-Win SL and DS-Win V4:

Subscribers

084K / Switch

Public / Private
network

AC-Win, DS-Win, BLF-Win
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Features and overview of BLF-Win

1.1 Features and overview of BLF-Win

* User interface
— Color-coded status display
— Phone States: Idle, Ringing, Busy, Out of service, Does not exist
— Option of displaying station numbers or names
— Display of different index cards (for example, for a number of departments)
— Customized configuration and design of the program window.
* Display of up to 1000 subscribers permitted

— Individual telephones (for example, executive telephones), subscriber ranges (for
example, agents)

— Note function provided when subscribers and subscriber ranges are created. The
note appears in the fast tip.

* Integrated work flow with other applications

Interfaces to AC-Win (attendant console) and DS-Win (directory services)
— Interface to Outlook Exchange

— Switching function available by clicking the station number field

— Call forwarding feature can be enabled

— Status displays provided when the search function is selected in the DS-Win task
bar.

NOTE: Hunt groups are not supported in BLF-Win.

A31003-H3231-U100-01-7619, 10/2022
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About this manual

1.2 Benefits of this program to the customer

* Extensive information about switching using subscriber states and the consequent
avoidance of unsuccessful switching operations

* Reliable information display during incoming calls regarding the connection request
* Shorter switching times and a consequent increase in productivity

e Secure place in future markets through the use of a standard platform and integration
in Unify applications

* Flexibility provided by the LAN design

* Integrated in the Unify service infrastructure

A31003-H3231-U100-01-7619, 10/2022
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Starting the program

1.3 Starting the program

BLF-Win Client is designed for continuous operation and is usually started by the system
user or administrator.

Follow the steps below to start the BLF-Win Client:

1. Click on Windows Start menu and search for BLF-Win.
B

. BLF-Win

££ BLF Client

BLF Server

2. Double-click on the BLF Client icon.

3. The main window appears after you have started the BLF Client.

For the description of BLF Server, refer to the BLF-Win Service Documentation.

A31003-H3231-U100-01-7619, 10/2022
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The main window

2 The main window

This chapter describes the structure of the BLF-Win program.

The main window contains the following components:

L]

the title bar

* the menu bar

* the index cards

* the display panel with:

— the subscriber

— the subscriber ranges

* thelegend

¢ the connection status

T|t|e bar B WIN - connected - Dermo,bIf
Menu bar —» File Edit View Tools Help
Index cards —» Demo +

Mm

m M7 Wl ‘H'H% l— i

' range

(e %-I

- 1180 E!“ so| Y 1990 U
T

Legend —> RINGING __ " NOT EXISTING ‘ CONNECTED 22y Connection
status
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Title bar

2.1 Title bar

10

The title bar is located at the top of the main window. It contains:
e the program names
¢ the status of the connection with the OpenScape 4000

» the name of the currently open file

Not connected status

The figure below illustrates BLF-Win-Client in "disconnected" status. All extensions are
displayed in gray, which means that they are out of service.

File Edit View Tools Help

RINGING C RV Y NOT EXISTING l CONNECTING

A31003-H3231-U100-01-7619, 10/2022
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The main window

Connected status

The subscribers are displayed using the various color-coded status options in the
connected status.

= BLE-WIN - connected - Demo.blf

Eile Edit View Tools Help

RINGING NOT EXISTING

2.2 Menu bar

The menu bar is located underneath the title bar in the main window and displays the
following drop-down menus.

File Edit View Tools Help

The functions of the drop-down menus are described in Chapter 3, “Using BLF-Win”.

2.3 Display panel

The telephone calls conducted by the subscribers and subscriber ranges are displayed in
the display panel using different colors. The color used depends on the current status of the
call.

You can customize the display panel by right-clicking in the relevant fields.

A31003-H3231-U100-01-7619, 10/2022
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Display panel

2.3.1 Index cards

The index cards are located underneath the menu bar in the main window.

 Project department RS S ERERHIE

You can find out how to create new index cards or edit/delete existing ones in Chapter 3.3,
“Editing index cards”.

2.3.2 Subscriber range

Subscribers from the same department can be grouped into subscriber ranges. The
subscriber range or ranges configured are displayed in the display panel. A subscriber
range can contain up to 10 subscribers.

You can find out to how to create a new subscriber range or edit an existing one in Chapter
4.2, “Managing subscriber ranges”.

A31003-H3231-U100-01-7619, 10/2022
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The main window

2.3.3 Subscriber

The station numbers/names are displayed in table form in the display panel.

NOTE: Afasttip indicating the name of the subscriber, a short note, the subscriber’s status
(phone icon) and the presence status (calendar icon) if you position the pointer over a
subscriber.

Robert Mdller

Robert Miiller
Proiect manager
EBU:}-

m;'n-‘au able

Robert Miller
Proiect manager
M Ringing

miﬁ'\fallab\e

Proiect manager
idle
[D)available

You can also configure the display panel to display the names of the subscribers (Chapter
3.5.3, “Displaying names”).

The connection states of the subscribers are displayed in different colors.

The subscriber is idle. The subscriber can receive a
call or initiate a call at any time.

The subscriber is receiving a call or is making a call.
The subscriber's telephone or the call party's
telephone rings but a connection is not set up yet.

RINGING

The subscriber is dialing a calling number (dialing
state) or currently conducting a call (talking state).

The subscriber is configured in OpenScape 4000 but
is not connected to the OpenScape 4000. The
subscriber cannot make a call or receive a call.

mmmmmmmmmv=y | 1 he subscriber is not configured in the OpenScape
NOT EXISTING @ 4000

You can change the color settings as required (Chapter 3.5.14, “Defining colors”).

According to your requirements, you can use drag-and-drop to arrange the subscribers and
the subscriber ranges in the display panel.

A31003-H3231-U100-01-7619, 10/2022
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Display panel

NOTE:

While in busy state, you can see if the call is either external or internal. In case of an external
call, either incoming or outgoing, an additional icon (e.g. arrow) will be shown under the
subscriber’'s number/name.

Richard Johnson
Sales manager

fEB usy{external)

)available

This arrow is only displayed while a subscriber is in busy state. For internal calls, the default
busy status will be displayed, i.e. without the arrow. The fast tip is also updated with a hint
that the call is external.

A31003-H3231-U100-01-7619, 10/2022
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Using BLF-Win

3 Using BLF-Win

This chapter describes the different functions and commands of BLF-Win.
The menu bar is located under the title bar in the main window.

The figure below displays all menu options contained in the drop-down menus in the menu
bar:

~: BLF-WIN - connected - Derno.blf

File Edit View Tools Help S Contents F1

Options
[ Save | User
_ Absence management
m Optiset Extension
BLF server configuration

Connect to AC-Win

+
+
v

A dialog box usually opens when you click a menu option. The dialog box entries have the
following meaning:

; The entries should take effect.

[ o |
E The entries are applied, but not saved.

| The predefined settings will be loaded and will take
effect.

Default

The process is canceled. The settings will be reset to
Cancel
o their former state.
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Configuring BLF-Win

3.1 Configuring BLF-Win

The File drop-down menu contains functions that allow the user to configure the display
panel.

The following functions can be executed:

BT  Create a new configuration

Save a configuration

Save a configuration under a different name
Open a saved configuration

Exit BLF-Win Client

Table 1 Functions for configuring the display panel

NOTE: The Save and Save as... menu options can only be selected if you have entered
the correct password under Tools / User / Administrator mode in the menu bar.

A31003-H3231-U100-01-7619, 10/2022
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Using BLF-Win

3.1.1 Creating a new configuration

You can use this menu option to create new configuration files.

Allindex cards, subscribers and subscriber ranges are deleted from the user interface when
you create a new configuration.

To create a new configuration open the File menu and click New. A new blank display panel
opens.

<= BLF-WIM - connected - Demo bif

File Edit View Tools Help
Unsaved 1

IR N N BN N .
e ST OF SE

RINGING NOT EXISTING CONNECTED § 2B
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Exiting BLF-Win

3.1.2 Opening a saved configuration

This menu option opens an existing configuration.
1. Open the File menu and click Open.

2. Enter the name and directory of the configuration file or select a name from the list. The
selected configuration file opens.

3.1.3 Saving a configuration

The Save menu option is used if you want to save the current configuration.

1. Open the File menu and click Save.

The file is saved.

NOTE: The Save and Save as... menu options can only be selected if you have entered
the correct password under Tools / User / Administrator mode.

3.1.4 Saving a configuration under a different name

The Save as... menu option is used if you want to save the file under a different path or a
different name.

NOTE: The Save and Save as... menu options can only be selected if you have entered
the correct password under Tools / User / Administrator mode.

1. Open the File menu and click Save as....

2. Enter the name and directory of the configuration file or select a name from the list.

The file is saved.

3.2 Exiting BLF-Win

18

This menu option is used to exit BLF-Win.
1. Open the File menu and click Exit.

The applications are closed and BLF-Win Client is terminated.

A31003-H3231-U100-01-7619, 10/2022
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Using BLF-Win

3.3 Editing index cards

You can create new index cards and you can open, delete or rename existing ones.

3.3.1 Creating a new index card

1. Open the Edit menu and click New index card... or click the “+” sign at the end of the
existing index cards.

Click here to add

mu‘ new index card

2. Enter a name for the new index card, for example, customer service.

3. Confirm your entry by clicking OK or click Cancel to create use the default name.

The new index card appears in the display panel, to the right of the existing index cards.

A31003-H3231-U100-01-7619, 10/2022
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Editing index cards

20

3.3.2 Deleting a specific index card

1. Click the index card to be deleted.

2. Click Edit / Delete actual index card... in the menu bar or right click on the desired
index card tab and select “Delete”.

_
=woly Unsave
Rename

The selected index card is deleted.

3.3.3 Renaming a specific index card...

1. Click the index card that you want to rename.

2. Click Edit / Rename actual index card... in the menu bar or right click on the desired
index card tab and select “Rename”.

Un
Rename ‘
Delete I

=% Index card name

Name: Ok
Unsaved 2 | | Cancel .

3. Enter a new name for the index card.

4. Confirm your entry by clicking OK.

The index card is renamed.

A31003-H3231-U100-01-7619, 10/2022
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Using BLF-Win

3.4 Activating call forwarding
You can use this menu option to activate the call forwarding feature for a selected
subscriber.

1. Click Edit / Call forwarding....

The user can select the name of the subscriber whose calls are to be forwarded from a
list of all available subscribers.

=+ Call Forwarding

Server Name: | PBX1 -
Forwardable subscribers | 1101 ¥
Forward Type: | ImmediateOn v
Forward to
() VoiceMail
(®) Destination 1309

2. Go to the Forwardable subscribers box and select the station number of the subscriber
whose calls are to be forwarded. This list contains all numbers, from every connection.

3. Select the ImmediateOn option in the Forward type combo box.
4. Enter the call forwarding destination.

¢ Enter the number in the VoiceMail box if you want to allow callers to leave you a
message.

¢ Use the Destination box to enter the number of the subscriber to which the
incoming calls should be forwarded.

5. Confirm your entry by clicking OK.

Call forwarding can be activated also by right-clicking on a subscriber and selecting “Call

forwarding”.

dit subscriber

e
E

Delete subscriber

Call forwarding

In this case, the Server Name and the Subscriber are automatically selected in the
drop-down list, and cannot be edited.

A31003-H3231-U100-01-7619, 10/2022
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Activating call forwarding

++ Call Forwarding

Server Name! PBX1

Forwardable subscribers 1101

Forward to

) VoiceMail

(® Destination

Forward Type: | ImmediateOn,........"

1309

Cancel

All subsequent calls are automatically forwarded to the specified destination.

An arrow appears in the display panel field of the subscriber whose calls are to be

forwarded.

22
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Using BLF-Win

3.5 Changing the view in BLF-Win

You can use this drop-down menu to select different views.
The check mark indicates that the function is activated.

The function is deactivated if no check mark is displayed.

3.5.1 Deactivating the menu bar

You can show or hide the menu bar using the View/Menu option.

1. Click View/Menu in the menu bar or press the F2 key.

4 b If

110

RINGING NOT EXISTING x‘ EDHNEC[ED" 2/3 .

The display of the menu bar in the main window is deactivated.

3.5.2 Reactivating the menu bar

To reactivate the menu bar, press the F2 key.

The menu bar reappears in the main window.

3.5.3 Displaying names

You can use the View / Names menu option to toggle the display of station numbers and
names.

Click View / Names in the menu bar to display the check mark or press F7.

A31003-H3231-U100-01-7619, 10/2022
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Changing the view in BLF-Win

. BLF-WIN - cannected - Demo.blf

File Edit View Tools Help

bl e deparment | Secretay  Direcors +

Kroll Leo ! li'% m Mayer Karola 22700
- ]
—
678 186/7/8
i

I
U
mol- |

The names are displayed in the main window.

3.5.4 Deactivating the name display

Click View / Names in the menu bar to hide the check mark.
The station numbers are displayed in the main window instead of the names.

The station number is always displayed if a name is not assigned to a station number.

A31003-H3231-U100-01-7619, 10/2022
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Using BLF-Win

3.5.5 Displaying the legend

The legend indicates the colors that are assigned to the ringing states.
You can show or hide the legend using the View / Legend options.

1. Click the Legend option to display the check mark.

The legend is displayed in the main window.

3.5.6 Deactivating the legend display

1. Click the Legend option to hide the check mark.

- connected - Demo.blf

Tools Help

Fot et S [ o

Kroll Leo m Wolfer Bren Claas Lothar 22700
Auer Hilde 27 irf¢e | Bauer Helm | Dock Hans
-- ! iili --m
--‘ i -
PEp——

connecten ¥ 23

The legend is not displayed in the main window.

3.5.7 Displaying the absence management

The absence management indicates the free/busy status of the actual selected subscriber.

You can show or hide the absence management using the View/Absence management
option.

Click View / Absence management option to display the check mark.

A31003-H3231-U100-01-7619, 10/2022
BLF-Win 3.0, User manual 25



Changing the view in BLF-Win

vz BLF-WIN - connected - Demo,blf

File Edit View Tools Help

Testdepartment [ LD

Absence Management
Date

Time [min] tatus

£ NOT EXISTING Q CONNECTED »‘/ 23

The Absence management is displayed in the lower part of the main window.

For more information about how to set up the absence management, see Chapter 3, “Using

the Absence management”.
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Using BLF-Win

3.5.8 Deactivating the absence management

Click View / Absence management option to hide the check mark.

The absence management is not displayed in the main window.

3.5.9 Activating/Deactivating ,,Always on top*

Click the View / Always on top option to display the check mark.

BLF-Win is then always on the uppermost position of the desktop even if BLF-Win is not
focused.

To deactivate the function, click on View / Always on top again to hide the check mark.

BLF-Win will then go automatically in the background when another program is in focus.

3.5.10 Displaying canonical numbers

You can show or hide the canonical numbers by selecting the View / Canonical number
menu option.

Click View / Canonical number in the menu bar to display the check mark. The subscribers
are displayed as canonical number in the main window.

ted - Demo.blf

Test deparmentSecretary | Dveciors |

+49(62)202-1172 | +49(62)202-1100 | +49(62)202-1101 | +49(62)202-117
+49(62)202-1173 | +49(62)202-1105 | +49(62)202-1104 | +49(62)202-220
+49(62)202-1184 || +49(62)202-1991 9| +49(62)202-110

+49(62)202-19911 [ +49(62)202-130 7. +49(62)202
155 e
+49(62)202-1309 | +49(62)202-22700 | +49(62)202-19910 | +49(62)202-2270

NOT EXISTING \ connecTeD g¥

3.5.11 Hiding canonical numbers

Click View / Canonical number in the menu bar to hide the check mark. The short
number are displayed in the main window.

A31003-H3231-U100-01-7619, 10/2022
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Changing the view in BLF-Win

28

The view with short numbers is set by default.

3.5.12 Activating/Deactivating resizable mode

The main window is set to resizable by default. The number of cells in the window depends
on the cell size and windows size. This mode can be changed only when administrator
mode is activated (see Chapter 3, “Administrator mode”).

To activate the option, click View / Resizable option to display the check mark.

The window can be resized by dragging the right lower corner of the window, right to the
Connection status.

Drag this to resize
= the window

To deactivate the option, click View / Resizable option again to hide the check mark.

The window size is now fixed.

3.5.13 Defining a prefix

You can define a prefix that is used when adding new subscribers and subscriber ranges
in the display panel by selecting the Tools menu option.

1. Click Tools / Options / Prefix... in the menu bar.

+ PhoneNumberPrefix Edit

Prefix of Subscriber's number Ok

2. Enter the Prefix number e.g. +49(1)200-
3. Click OK.

The prefix is stored now. Any new subscriber or subscriber range which doesn’t have a
prefix in the database will use this prefix.

3.5.14 Defining colors

You can customize the colors that are used to indicate the various ringing states in the
display panel by selecting the Tools menu option.

A31003-H3231-U100-01-7619, 10/2022
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Using BLF-Win

1. Click Tools / Options / Colors... in the menu bar. A dialog box for editing the status
colors opens.

lor Editor X
Idle B FF004300

Ringing #FFFFCA0D

Busy B FFEE1111

Not existing #FFEQESFF

Qut of service - #FF090990 |Z|

| ok || Cancel || Defautt

2. Click one of the status options, for example, Idle. A dialog box containing the color
palette appears.

=+ Status Color Editor + Status Colar Editor
Idle I #FF00A300 FI Mk I #FF00A300 E|
Ringing Standard E Advanced Ringing [ Standard | Advanced
Out of Available Colors Out of service —
ut of service
. H N
Busy a [ HEEE_EN . Busy
EENETEEEEEE
Not existing - . - - . . . . . - Not existing
{ N ] O [ B
o ]| WML . o | .
—————— (O R 02
N EEEEEEEEE - I —
Em H /NN =
| sy (e Bl 0=
EEEEEETE s =k
H HE_ EENE
1T |
Standard Colors
(/N EEEE T

3. Select a color by clicking on it.

4. Click OK.

The selected status is displayed in the selected color.
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Changing the view in BLF-Win

3.5.15 Cell size

You can use this menu option to change the cell size and width in the display panel.

1. Click Tools / Options / Cellsize... in the menu bar.

+~ Extension box size edit

Horizental: l Ok |
150
[ Cancel |
Wertical:
50 \ Default |
2. Enter a value for the horizontal and vertical size of the cell (the cell size is specified in
dots).
3.

Confirm your entries by clicking OK.

The settings will take effect.

3.5.16 Font

You can set the font for all existing and future cells using this menu option.

1. Click Tools / Options / Font... in the menu bar.

Font: Font style: Size:
5 egoe IHegu\al |1E 0K I
B
Segoe LI Emoji
Segoe Ul Historic Semibold 2
Seqoe Ul Symbol emibold lialic | o
SHOWCARD GOTHI v Bold v |28 ¥
Effects Sample
™ Stikeout
[ Underling AaBbeZZ
Seript:
|Weslam ﬂ
2. Select a font, for example, Arial.
3. Click OK.
The settings will take effect.
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3.5.17 Selecting the language

The display language of the BLF-Win Client can be changed in the Tools / Options menu.

1. Open Tools / Options / Language

++ Choose Language

o English

. Use BLF-Win in english language
German

=

Use BLF-Win in german language

Italian

Use BLF-Win in ltalian language

2. Select the desired language: English, German or Italian are available. A dialog will
appear confirming the change and warning that the application must be restarted. (the
dialog is displayed in the selected language).

Sprache wahlen

I-" _-"| Spracheinstellung gespeichert, Die Anwendung muss neu
gestartet werden, um die Anderungen zu Gbernehmen,

3. Click OK and restart the application.

The application will be displayed in the selected language.

3.6 Log settings

The logging configuration can be changed in the Tools / Options menu.
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1. Open Tools / Options / Log settings

o Log settings

File size [MB]: [5

Check Enable logging to allow the creation of log files (BLF.log).
Set the File count. This is the maximum number of log files that can be created.

2
3
4. Setthe File size (MB). This is the maximum size of one log file in MB.
5

5. Click OK.

‘."7"-] Log setting saved. The application must be restarted to apply
QW the changes,

6. A message dialog will display that the application must be restarted to apply the
changes.
The Log settings are saved.

NOTE: The log files are stored in the following path: C:\ProgrambData\BLF\Logs\
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3.7 User administration

Permission to save files and to change the password is granted using the Tools / User
menu option.

3.7.1 Administrator mode

1. Click the Tools / User / Administrator mode option.

Password Ok

| Cancel

2. Enter the password.

The default password is: HIPATH (uppercase letters)
3. Click OK.

The Save and Save as... menu options are activated in the menu bar under File if the
password is correct.

Administrator mode is activated and a check mark v is displayed.

You can now save current configurations (<configuration name>.blf). All settings
(colors, index cards, subscribers and subscriber groups) are saved.
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3.7.2 Changing the password

1. Click the Tools / User / Change password menu options.

*- ( hange password

Old password
H )
New password

Confirm new password

2. Enter the old password in the first box.
3. Enter the new password once in the two other boxes.

4. Click OK.

The new password is now valid.

3.8 Using the Absence management

1. Click the Tools / Absence management menu options.

== Bbsence manager

Workday hours
Start Time 0800 AM v | End Time 0500 PM v
Settings
Number of checked days 1 v | [_] Show Outlock profile dialog
Refresh time 3 Min v | Select outlook profile |

| Ok | | Apply ‘ | Cancel |

Select the start time and the end time for the absence information
Select the number of checked days

Enter the refresh time for the synchronization with the Exchange Server

o 0D

Check or uncheck if the Outlook profile dialog should or should not be displayed when
the BLF-Client is started
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6. Select the Outlook Profile.

Microsoft Outlook

A program is trying to access email address information
stored in Outlook, If this is unexpected, click Deny and
wetify your antivirus software is up-to-date,

For more infarmation about email safety and how you
might be able to avoid getting this warning, click Help,

[ allow access for |1 minute v

Deny Help

7. Click Allow if the above dialog comes up.

- Select Outlook Profile

Profile Name : (dEfBU‘tJ o v

| Ok || Cancel ‘

8. Select a Profile, then click OK.
9. Click OK in the Absence manager dialog.

All absence information is saved and now valid.

3.8.1 Setting subscriber’s absence information

To set the absence information of a subscriber, edit or create a new subscriber.
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1. Enter an e-mail address, or a name in the Email address field.
2. Click the Resolve button.
= [:-.tv':lru-_'.i:w -I. .Ji—_ -
Server Name
Platform -

i Cancel
Subscriber's number

+49(62)202-2205 - Font

MName:

Email address:

Daniel Roiu

| Resolve |

|0| Outlook said email address exists

A popup message will indicate if the entered information is valid.
¢ If an e-mail address is entered, then its syntax is checked.

* If a name is entered, then the outlook will try to resolve the name’s e-mail address.

3.8.2 Viewing the absence information of a subscriber

To view the absence information of a subscriber, click on a subscriber in the main window.
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x5 BLE-WIN - connected - Demo.blf

File Edit View Tools Help

Project department m

Aron Demeter
Consultant

M Ringing
mBus‘j

Absence Management - Aron Demeter
Date Time [min] Status

9/28/2022 6:00:00 PM 30 Organized

RINGING R € NOT EXISTING B connecren ¥ 25

NOTE: To display the absence management, read the Chapter 3, “Displaying the absence
management”.

NOTE: To access a contact's calendar data from the Outlook contact list, the contact must
have a shared calendar.

3.9 Connection to BLF Server

The BLF Client is able to connect to up to 10 BLF servers at the same time.

3.9.1 BLF Server Configuration

When starting the BLF client with empty configuration, the BLF Server configuration will
show up automatically. The configuration window can be opened also from Tools / BLF
Server configuration.
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38

~. BLF Server Configuration

Connected Enabled IP Part Name Delete

False ] 127.0.0.1 5050 local ]

True 10.111.212  |5050 |PBX1 L]

True 10.111.2.22  |5050  |PBX2 []
[] 5050 1]
[] 5050 ]
] 5050 L]
] 5050 []
[] 5050 L]
[] 5050 []
[] 5050 1]
] ]

| Ok | | Cancel

The table contains the following Columns:

Connected: read-only field which can be True or False, depending on the connection
status. It will be updated after reopening this window.

Enabled: mark this check if the connection needs to be established after Ok is pressed.

IP: the IP address of the CSTA when connecting to iBLF, or the IP address of the BLF
Server PC.

Port: the port of the BLF Server, usually 5050.

Name: name of BLF Server for easier identification. If no name is specified, then the
<IP>:<Port> will be used as the server name.

Delete: check this if the selected BLF Server needs to be deleted after Ok is pressed.

3.9.2 Enable/Disable SSL Connection

The BLF Client can connect to the BLF Server via SSL or without encryption.

Activating the SSL encryption: click Tools / Enable SSL connection in the menu bar to
display the check mark.

Deactivating the SSL encryption: click Tools / Enable SSL connection in the menu bar
to hide the check mark.

After changing the connection type, a new dialog alerts that the application must be
restarted.

A31003-H3231-U100-01-7619, 10/2022
BLF-Win 3.0, User manual



Using BLF-Win

SSL settings X

I-" 0 .“r S50 setting saved, The application must be restarted to apply
W' the changes,

NOTE: The connection of BLF Client and iBLF is set to SSL by default. The Windows
based BLF Server can accept only non-encrypted connections.

3.10 Obtaining the database

The BLF Client periodically compares the checksum of the local and remote database and
retrieves the database from the BLF server if necessary. Furthermore, the database can be
updated manually from BLF Client, selecting Tools / Request Database.

3.11 Using the Help

You can obtain information about the version and copyright details of BLF-Win-Client by
selecting Help / About

Selecting Help / Contents or pressing F1 provides you information about the operation and
setting options of BLF-Win.
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4 Managing BLF-Win

This chapter describes how to create new subscribers and subscriber ranges and how to
edit or delete existing ones.

4.1 Managing subscribers

This section describes how to create new subscribers in BLF-Win and how to edit, copy or
delete existing ones.

NOTE: Hunt groups and chief/secretary configurations are not supported.

4.1.1 Creating a new subscriber

1. Right click on a blank cell and select New subscriber.

‘ New subscriber

New subscriber range
Add multiple subscribers

Add multiple subscriber ranges |

2. Configure the subscriber in the new dialog:

-v Extension edit

Server Name . 5
PBX1 =
Subscriber's number

1100

MName:
Lind Anne
Email address:

annelind@yahoo.com

Resolve

MNote

Secretary
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* Select the Server Name from the drop-down list. This list contains the entries from
BLF Server configuration (see Chapter 3.9.1, “BLF Server Configuration”).

e Select the Subscriber’s number from the drop-down list or enter the number
manually. This list contains the subscribers of the selected server, based on the
database.

¢ The Name (optional field) is automatically displayed if a name is assigned to the
station number in the database. This field can be edited manually.

* Enter the Email address (optional field) and click resolve if presence information is
needed (see Chapter 3.8, “Using the Absence management”).

* Enter some text in the Note field (optional field) to have additional information about
the subscriber.

¢ Click on Font button to change the font for this specific subscriber.
3. Click OK.

The station number or the name of the new subscriber is displayed in the cell, depending
on the display configuration (see Chapter 3.5.3, “Displaying names”).

4.1.2 Adding multiple subscribers

1. Right click on a blank cell and select Add multiple subscribers.

New subscriber

MNew subscriber range

| Add multiple subscribers |

Add multiple subscniber ranges

2. Select the subscribers from the list:

-1 Add multiple subscribers

Server Name PBX1 ¥
Select Mumber Mame
[] (1100 Lind Anne
1101 Wolfer Bren
1103 Mayer Karola
1 [1104 Bauer Helm
[ |1105
¥ 172 Kroll Leo
1 [1173 Auer Hilde
1 [aa=- T 1

e Select the Server Name from the drop-down list. This list contains the entries from
BLF Server configuration (see Chapter 3.9.1, “BLF Server Configuration”).
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¢ Select the desired subscribers in the Select column or click Select all to select all
subscribers.

3. Click Add.
The subscribers are added into the cells.

The addition direction points downwards from the selected cell to the bottom of the window,
then continues from the top in the next column while skipping the already occupied cells.

4.1.3 Editing a subscriber

1. Right click on a subscriber and select Edit subscriber.

‘ Edit subscriber |

Delete subscriber

Call forwarding

2. Follow the steps from step 2 in Chapter 4.1.1, “Creating a new subscriber”. The
modifications will take effect.

4.1.4 Deleting a subscriber

Right click on a subscriber and select Delete subscriber.

Edit subscriber

Delete subscriber

Call forwarding

The subscriber is deleted from the display panel.

4.2 Managing subscriber ranges

This section describes how to create new subscriber ranges in BLF-Win and how to edit or
delete existing ones.

A31003-H3231-U100-01-7619, 10/2022
BLF-Win 3.0, User manual 43



Managing subscriber ranges

4.2.1 Creating a new subscriber range

1. Right click on a blank cell and select New subscriber range.

New subscriber

| New subscriber range |

Add multiple subscribers

Add multiple subscriber ranges

The range requires two adjacent empty cells. If you click on a cell whose adjacent cell
is occupied, or on the last cell on the right side of the window, the option will not be
active.

2. Configure the range in the new dialog.

~T Extension range edit

Server Name Ok
PEX1 ~ Cancel

Subscriber's number Font

110 =

You have to enter the extension
without the last number. All the
subscribers with the extension
beggining by your entry and
ending with 0..9 will be
monitorized

¢ Select the Server Name from the drop-down list. This list contains the entries from
BLF Server configuration (see Chapter 3.9.1, “BLF Server Configuration”).

e Select the Subscriber’s number from the drop-down list or enter the number
manually. This list contains the subscribers of the selected server, based on the
database. The number should be entered without the last digit.

¢ Click on Font button to change the font for this specific subscriber range.
3. Click OK.

The new subscriber range appears in the selected cell.

4.2.2 Adding multiple subscriber ranges
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Right click on a blank cell and select Add multiple subscriber ranges.

New subscriber
New subscriber range

Add multiple subscribers

’ Add multiple subscriber ranges ‘

The range requires two adjacent empty cells. If you click on a cell whose adjacent cell
is occupied, or on the last cell on the right side of the window, the option will not be
active.

Select the subscriber ranges from the list:

~_ Add multiple subscriber ranges

Server Name | PBX1 N

Select Number

110
[ |17
118
[] |130

1
[] |2271
[ [3014
—

e Select the Server Name from the dropdown list. This list contains the entries from
BLF Server configuration (see Chapter 3.9.1, “BLF Server Configuration”).

e Selectthe desired subscriber range in the Select column or click Select all to select
all subscriber ranges.

Click Add.
The subscriber ranges are added into the cells.

The addition direction points downwards from the selected cell to the bottom of the
window, then continues from the top in the next column while skipping the single or
already occupied cells.
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4.2.3 Editing a subscriber range

1. Position the mouse pointer over a subscriber range.

_ Edit subscriber range

Delete subscriber range

3

2. Follow the steps from step 2 in Chapter 4.2.1, “Creating a new subscriber range”.

The modifications will take effect.

4.2.4 Deleting a subscriber range

Right-click on a subscriber and select Delete subscriber range.

Edit subscriber range

‘ Delete subscriber range

The subscriber range is deleted from the display panel.

4.3 Arranging the objects in the display panel

You can reposition the subscribers and the subscriber ranges in the display panel by using
a drag-and-drop operation.

1. Click the object (subscriber or subscriber range) to be moved with the left mouse key.
2. Drag the object to the required position with the mouse key held down.
3. Release the mouse button.

The object has now been shifted to the required position.

NOTE:
An object cannot be moved outside of the display panel.
A subscriber range object can be moved only to two adjacent empty cells.

4.4 DS-Win: retrieving subscriber’s status

The subscriber status from BLF Client can be displayed in DS-Win in a popup box, when
the subscriber is selected in the DS-Win subscriber table.
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1. Start DS-Win and open Options / Application settings... then select the BLF-WIN tab.

Application settings

Default dialog form: designer_en_...

Dial parameters
Presence Management

active
BLF windowr title
BLF-Win nurnber field

Ok Cancel

Default language: |en_US

AC-Win Email Settings
BLF-WIN License dialog
BLF-WIN
intextension

Help

o

e Select active.

e BLF window title: the first few letters of the BLF Client window title, which is
enough to distinguish it from other window titles.

« BLF-Win number field: the field name used for the extension in the Subscriber

table.

2. Click Ok to save the changes.

3. In BLF Client click on Tools / Connect to DS-Win to display the check mark.

The BLF Client is now connected to DS-Win.
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Example:

Select the subscriber which is
also present in the BLF Client.

I D5 Wi Data views O \FrogramData\DS-Winkdata forms\designer_en xen - b0 x

File Viw Opirs Help
= dEn s
SeerchFor cubscrbars  Selocted subserber  Search for Products  Solecked product
Name Department | Location | Bullding | Room | stdtan Fax Keyword
Seorsary Ooparbnert | Locslion | Buiding | Room i Keyword ey = beciby
Company chy Country | Ares code | Net Mab. el Mob, ext
Responsilic
Poske Siks TEK G 12ERP HHJH 30 110 29 S [ send sl
ke Sike TEK G IZERF HH/H 30 253 5743 5829 Frprhung =
Busther Xherre TECHGT | M £l 416 5637 5629 ekt et
Almann Hanna. TEKHG HHH 27 07 5621 5622 Sekret
P Hids STUWAHH | HHH 201 | 2209 Porte iy Fe
| fuer ik ¥IG MG £a 08 1309 6142 wertrish
A rmeister Dieter FIE MG 43 Ka ans. Sa40 5607 Mantage: o .
Baus: Hefmul TEK HG 215 HAH 36 a1 5572 5590 Ertrickung =
8r Gerhard FREEL1 K a1 2350 2351 Ertrickung
+ 8unge Rudall TEKHGI4PRE HHH 3 203 E S92 o Display Gptions
4 Cazsen Lother TEK HE 71 . ESY ECH) =813 sens Ertnickiung g
+ Siginde. Uy STL [ 1 ) 3152 3152 Harammer
+ i FIG AW 14 [ 4 332 | 42 440a Mormen Vergs
+ Dslbr Merika P HH L HHH 3 408 2527 2529
+ Daterls kari P A 23 i 46 2155 2187 Parscraichef [ secretary
ook Hars TEK H= LZKON| A ES) w7 | sam a8z
Croemes Pani-1 FiG PR £ [ ans 427 3978 Ertrickung [lDetais
Erdinger Fritz U¥AR 2 HAH 1 627 3289 3287 M [ 1Procuct
Farthmann Haiga 3 HHH 1 a18 311 3413 orzimmer
+ ForaPeter FlGys o [ £ 203 s702 5004 Wersand -
rPresenc
Presence Management & switched off
View mods | Spead search moda | Print made: 'List' | Records =82

A popup box with the subscriber's number
and status color is displayed for a few
seconds on the screen where DS-Win runs.

To deactivate the connection of BLF Client with DS-Win, click on Tools / Connect to
DS-Win to hide the check mark.

4.5 AC-Win: making a call from BLF Client

BLF Client is able to initiate a call from AC-Win when a subscriber is selected.

1. Start AC-Win and make sure it is connected to the OS4K.

2. In BLF Client click on Tools / Connect to AC-Win to display the check mark.
The BLF Client is now connected to AC-Win.

3. In BLF Client double click on a free (idle state) a subscriber.

The selected subscriber’'s number is transferred to AC-Win. The AC-Win window becomes
focused and the number is dialed.

4.6 Using BLF-Win in conjunction with Optiset/OptiPoint
BLF-Win can also be used in conjunction with Optiset/OptiPoint.
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AC-Win and Optiset/OptiPoint have the same functionality in terms of BLF-Win. Both can
forward an incoming call to the required extension.

1. Open Tools / Optiset Extension.

- Optiset Extension

Use Optiset Extension Ok

2. Tick Use Optiset Extension and specify an extension number in the text field.
3. Click OK. The Optiset Extension is saved.
4. Double click on a free (idle state) a subscriber.

The configured Optiset/Optipoint extension is dialing the selected subscriber.

NOTE: Optiset/OptiPoint and AC-Win cannot be operated simultaneously with BLF-Win. If
the AC-Win connection is also enabled in the Tools menu, then the call will be initiated with
AC-Win.

Example:

* The Optiset Extension is configured for 1309 which is the BLF user’s phone.

* An external call is received for 1309. The external caller would like to speak to
subscriber 1101. BLF-Win indicates that subscriber 1101 is idle.

* The BLF user double clicks on subscriber 1101. The 1101 rings, the connection status
changes to Ringing in BLF Client.

* The connection status changes to Busy as soon as subscriber 1101 answers the call.

* When the BLF user hangs up the station 1309, the call is forwarded to the external party
and the connections tatus of 1309 becomes idle again, while the connection status of
1101 remains Busy while it is connected to the external caller.

The use of Optiset/OptiPoint or AC-Win allows an incoming call to be forwarded directly to
the relevant extension. Intermediate steps such as informing the subscriber that he/she has
received a call or informing the caller that the call is being forwarded are superfluous.
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