OCHOBHble BO3MOXHOCTN TenedpoHa

KOHTEKCTHbIE KAQBULLN

TesiedOH MMeeT MATh KOHTEKCTHBIX KJIABUIL CO CBETOBOM
uHAvKauyen CUJI, ouu o6ecrieunBaloT pasHyo GYHKLUMOHAIBHOCTD
B 3aBJMCMMOCTY OT COCTOSIHMSA, B KOTOPOM HaXOAUTCS TeseOH.
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IMpumep: OCHOBHOE MeHIO TesepoHa ITpumep: MeHI0 pa3roBopsl

Vicnone3yitTe knasuuty «He B oduce» / «[lepeapecaius BbI30Ba» s
aKTMBALMM Mlepeajipecaluy BEI30BOB Ha JIPYTOii TesleOH.

Hasu1rauyoHHble KAaBULWK

© Ilepexmouenne menio Tenedona

@ IIpoKpyTKa BBEpX
Jlosiroe HaXkaTue: TlepeMelleHNe BBePX CIIMCKa
@ Bzog, aktueauys dynkumm nm nepexo,
B CJIeflyrolee MeHIo
e [ToATBePX/IeHMEe BBO/IA, aKTUBALIMA (DYHKIMM
VIV TIepexo/] B CIIefIyioliiee MeH:0

o IIpoKpyTKa BHU3
Jlonroe HaXkaTue: nepeMellieHMe BHU3 CIIMCKA

e OTMeHa QYHKLMY, yaleHNe 3HaKa CjIeBa OT
Kypcopa, IlepeMelleH1e B IpeAbIAyliee MEHIO

Kaasuwm FPOMKOCTU

PeryipoBKa rpOMKOCTH
BrIkroueHne MMKpogoHa
BxstroueHMe/OTKIIOUEHNS

IPOMKOTOBOPUTEJIS
BKJIIoUeHMe/OTKIIIOUeHM e

E HAYLUIHVKOB

CBeToANOAHBIV NHAMKATOP Bbi3oBa(CUA)

C momonibio curHaabHoro CV /T MOXXKHO oIpeAennTb
pasJyIMyHble COCTOSIHMA TenedOoHa:

He ropur: CBo60z€H.

T'oput 3eneHbIM: 3aHAT.

Muraet 3e1eHbIM: BXOAAILINMI BBI3OB.

T'opurt xxenTbIM: ECTh BBI30B Ha yYAEpXKaHUN.
MuraeTt enTbIM: [TOBTOPHBIN BbI3OB C
yAepXXaHus.

T'oput KpacHBIM: ECTB IPONYIII€HHBIN BBI3OB.

CNMBOAbI KOHTEKCTHbIX KAQBULL

CuMBoJ1 |3HaueHMe

6 [IpMHATDL BBI30B ¥ HAUaTh BHI30B
° Pa3benuHNUTDL, COPOCUTE BBI3OB
5 OTKJIOHUTH BBI3OB [0 OTBETA

1 YneprxkaHue pasrosopa

g ITepeappecarus pasrosopa 6e3 yBeOMIEHMS
ap Ilepeazpecanysa pasroBopa uepe3 KOHCYJIbTaLMIo
153 [TonnepeMeHHBIN pPasroBop
) BepHyTbCA K BBI30BY Ha OXXUZAaHUM
©) AKTMBMPOBATb O6PATHBIN 3BOHOK
& J106aBUTh yuacTHMKA KOH(MePEeHINN
& IToxasaTs MHpOPMaLVIO 06 yYaCTHUKE
e IToka3aTb BCeX yUaCTHUKOB

AVcnAeiiHble CUMBOAbI

CuMBoJ1 |3HaueHMe

) BXOZSIIMit BHI3OB
€) VIcXOonsImit BHI30B
) AKTUBHBIN pasroBOp

] Pa3roBop IOCTaBJIEH HA YepKaHue

7 Pa3roBop MOCTaBJIeH Ha yepsKaHue Jp.CTOPOHO

g8 3alnIeHHOe /He3aIIUILEHHOE COeAVHEHNE

x
«~ o= |[IpomnyiieHHbIe BEI3OBBL HOBbIE/TIPOCMOTPEHHbIE
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Ncnoab3osaHne OpenScape Desk Phone CP600

OcyuiecTBAeHUE BbI3OBa:
+ CHATB TPYOKy HabpaTh HOMEp MJIN
+ Ha6pats HOMep U CHATh TPYOKY, U

+ 1719 TPOMKOM CBSA3U WUJIN, €CJIN TTOAKJIIOYEHB]
HaAyUIHUKN: Ha6paTb HOMepP.

MpuHATHe BbI30OBa

+ CHATB TPYOKY, UK

- Jlnst rpoMKoii cBsiau: HaxkaTh €D, min

« Ecav mogxoueHbl HayUIHUKY, HakaTh @D.

Ha6op 13 meHto pasroBopbl:

1. HaxaTb KOHTEKCTHYIO KjaBuiy "Pa3roBophbl” Ha
3KpaHe.

2. Haxarb € miy @ njs BbI60pa HY>KHOT'O pasroBopa
VIV TIOUCK M HAYaTh BBOAUTD MM HY>XHOT'O
KOHTAaKTa.

3. Haxatp @ mau noaHATH Tpy6Ky.

BKAIOUEHMNE rPOMKOIiA CBA3MN

+ Bo Bpems pasrosopa 1o tesnedOHHON TPYyOKe
HOKMUTE
« Jl71st BBIKJTIOUEHME rpoMKoI cBsi3u HaxxMmuTe €D.

MepekaoyeHue € TPY6KN Ha rPOMKYIO CBA3b:

* HaXXaTh, " yaep:kuBas kiasuiny €D, mosoKnUTh
TPYOKY.

MNepeknloueHne c rPOMKOi CBA3U Ha TPYOKY

* CHATB TPYOKY.

MNepekAloueHne Ha FONOBHYIO FapHUTYpPY:
+ HaxaTs @.

KOHCYAbTALMOHHDII BbI3OB:

Bo BpeMms pa3roBopa c abOHEHTOM A,

1. HaxaTb @) . AGOHEeHT A nmepeBoANTCS Ha yIepKaHMe.
2. Ha6pats HOMep ab6oHeHTa B.

3. 1511 OKOHYaHMA KOHCYJIbTaLUY, HAXKMUTE @ nim
LOXINTeCh IToKa B nmosioxxut Tpyo6Ky. Bel cHOBa B
pa3roBope c aGOHEHTOM A.

Ncnoab3osaHne OpenScape Desk Phone CP600

MNoouepepHbIii pa3rosop

Bo BpemsI pasrosopa c aGoHeHTOM A:

HaxxaTh @) . AGOHEeHT A repeBoAUTCS Ha yepsKaHme.

2. Ha6epure aboHeHTa B.

3. Tlocne coegunenus ¢ B, Haxxmute "TIOTTEPEMEHHO"
QD 114 nepexkioyeHnsda. Haxmumarnre
"TIOITEPEMEHHO" @B z151 moouepegHOTO BeeHMs
pasrosopa ¢ A unu B.

Co3paHue KoHpepeHuuu:

Bo Bpems pa3roBopa c abOHEHTOM A:

1. HaXxXaThb . AGOHeHT A riepeBOJINTCS Ha YAEepXKaHUeE.
2. HaGepwure a6oneHTa B.

3. Ilocne coeguHeHMUA C aGOHEHTOM B HaXkaTh KJIaBUIIY

a».
Br1 B koHOepenun c A u B.

MepeBoA BbI3OBa

Bo BpeMs pasrosopa c abOHEHTOM A.

1. Haxats @ . AGoHeHT A epeBoOAUTCS Ha yAep)XaHMe.

2. Hab6epure ab6oneHTa B.

3. Ilocne coeguuenus c B nomoxure TpyoKy Ais
3aBeplleHNsa nepeBosa Bbi30Ba (. AJIbTEPHATUBHO
MOXXHO 3aBepUIUTH [IepeBO/, BbI30Ba 10 OTBeTa B.

Pasrosop A nnepeBepeH Ha B.

O6paTHbIiA BbI3OB

1. Bbl HaGpa/iM BHYTPEHHUI HOMep abOHEeHTa, HO
aboHeHT He 6epeT TPYOKY, MJIM 3aHAT.

2. Haxwmure @) u 06paTHbIT 3BOHOK 6yaeT
AKTVBMPOBAH, OIyCTUTE TPYOKY.

3. Kax TosbKO BbI3bIBaeMbIl aBOHEHT CHUMET TPYOKY
MM OCBOGOANTLCH, BbI ITOJIyUNTE O6GPATHBIN 3BOHOK.

OTBeTbTe Ha O6PATHBIN 3BOHOK, IIOCJIEe OTBETa Ha

BbI3bIBAEMOT'0 260OHEHTa HAaUHeT IIOCTYIIaTh BbI3OB.

Ncnoab3oBaHne OpenScape Desk Phone CP600

MN3meHeHue ueneBOro HomMepa AN Nnepeappecauuu
BCeX BbI3OBOB:

1. Haxats @©.

2. Bri6paTh MeHI0 «[lepeaZipecaliyisi BCeX BLI3OBOB» C
TIOMOIIIBIO §«.

3. HaxxaTtb .

4. BBecTu HOMep IepeaZipecalliy ¥ HaXKaThb @

5. Haxxate €.

BKkAloueHMe nepeappecaunmn Aq BCeX BbI3OBOB:

1. Haxatr @.

2. BribpaTh MeHI0 «[lepeaZipecaniis BCeX BBI30BOB»,
[JIS1 aKTUBALIVN.

NporpammuposaHue Knasuw «Us6paHHoe»

1. Haxats ©.

2. Haxatsp «/[36paHHOe>.

3. Haxats ¢) A1 BXOZa B peXXM IIPOrpaMMMpPOBaHM
KJIaBUIIL.

4. Haxatb % Ha [IporpaMMMPyeMOi1 KJIaBUILIE.
HaxaTb ZL1s1 BBI60Pa (PYHKIIMOHAIBHOCTY

KJIaBUIIN.

Haxate €@ nin W A1 BbI60pa HY>KHOM

dYHKIIMOHATBHOCTH.

Haxxate (V) g5 akTMBaLium.

Ecin Tpe6%§eTc>1 CMEeHUTEe HaAINCh/ HACTPOMKMN.

o

o

. Haxatpb (V) gst coxpaHeHMss U3MEHEHMUS.
0.Haxatb (V) 1j1s BBIXOZIa M3 MEHIO «/36paHHoe».
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