
CloudLink Gateway on MiVoice
Business
Deployment Guide

January 2026



Notices

The information contained in this document is believed to be accurate in all respects but is not
warranted by Mitel Networks Corporation (MITEL®).The information is subject to change without
notice and should not be construed in any way as a commitment by Mitel or any of its affiliates or

subsidiaries. Mitel and its affiliates and subsidiaries assume no responsibility for any errors or omissions
in this document. Revisions of this document or new editions of it may be issued to incorporate such
changes. No part of this document can be reproduced or transmitted in any form or by any means -

electronic or mechanical - for any purpose without written permission from Mitel Networks Corporation.

Trademarks

The trademarks, service marks, logos and graphics (collectively "Trademarks") appearing on Mitel's
Internet sites or in its publications are registered and unregistered trademarks of Mitel Networks
Corporation (MNC), its affiliates, parents, or subsidiaries (collectively "Mitel") or others. Use of
the Trademarks is prohibited without the express consent from Mitel. Please contact our legal

department at legal@mitel.com for additional information. For a list of the worldwide Mitel Networks
Corporation registered trademarks, please refer to the website:http://www.mitel.com/trademarks.

®,™ Trademark of Mitel Networks Corporation

© Copyright 2026, Mitel Networks Corporation

All rights reserved



Contents

1 Introduction............................................................................................1
1.1 What is CloudLink?......................................................................................................................1
1.2 Mitel Administration......................................................................................................................1

2 Deploying the CloudLink Gateway on a MiVB cluster.......................2
2.1 Important information................................................................................................................... 2
2.2 System topology...........................................................................................................................3
2.3 Software requirements................................................................................................................. 4
2.4 Unsupported Platforms.................................................................................................................4
2.5 Fresh deployment process...........................................................................................................5

2.5.1 Enable the CloudLink Daemon on MiVB...........................................................................5
2.5.2 Install the CloudLink Gateway on MiVB............................................................................ 7

3 Migrating CloudLink Gateway from MBG to MiVoice Business...... 11
3.1 Before migration.........................................................................................................................11
3.2 Migration process.......................................................................................................................12

3.2.1 Disable the CloudLink Gateway Integration in the customer account............................. 12
3.2.2 Remove the CloudLink Gateway Blade from the MBG................................................... 12
3.2.3 Enable the CloudLink Daemon on all required MiVBs and MBG.................................... 13
3.2.4 Install the CloudLink Gateway on MiVB.......................................................................... 15

3.3 Verifying migration success....................................................................................................... 18

4 Onboarding and Migrating CloudLink Gateway for MiVoice
Business Solution Virtual Instance (MiVB SVI)...................................20

4.1 Greenfield Onboarding of CloudLink Gateway to MiVB SVI......................................................20
4.1.1 Enable the CloudLink Daemon........................................................................................20
4.1.2 Install the CloudLink Gateway......................................................................................... 23

4.2 Migration of the CloudLink Gateway from MBG to MiVB SVI....................................................25
4.2.1 Disable the CloudLink Gateway Integration in the customer account............................. 25
4.2.2 Enable the CloudLink Daemon........................................................................................25
4.2.3 Install the CloudLink Gateway......................................................................................... 28
4.2.4 Verifying migration success............................................................................................. 30

5 Onboarding and Migrating CloudLink Gateway for SMBC..............31
5.1 Greenfield Onboarding of CloudLink Gateway for SMBC......................................................... 31
5.2 Migrating CloudLink Gateway for SMBC................................................................................... 39



Introduction 1
This chapter contains the following sections:

• What is CloudLink?
• Mitel Administration

1.1 What is CloudLink?

Mitel CloudLink is a platform that enables communication between the on-premise PBX (such as MiVoice
Business) and cloud-based applications such as Mitel Administration (see below) or MS Teams.

CloudLink includes:

• CloudLink Platform: The technology platform that provides services for CloudLink apps.
• CloudLink Gateway (CLGW): Technology that connects privately deployed Private Branch Exchanges

(PBXs) to the CloudLink platform and CloudLink applications.
• CloudLink Daemon (CLD): A system service installed on supported on-premises platforms (for

example: MiVoice Business, MiVoice Border Gateway, and MiCollab) that connects systems to the
CloudLink platform for system inventory, remote management, and CloudLink application enablement.

• CloudLink Apps: Applications that use the CloudLink Application Programming Interfaces (APIs) and
micro-services to provide hybrid communications services to our customers. For example, Mitel Voice
Assist.

1.2 Mitel Administration

The Mitel Administration is a web-based application that enables Mitel Partners and Customer
Administrators to create and manage customer accounts. It also enables Account Administrators to
manage users and services in privately deployed systems, such as MiVoice Business.

A CloudLink account is required to deploy the gateway. As a partner, you can create a CloudLink account
for the customer if one does not already exist. After creating the account, you can begin deploying the
CloudLink Gateway and associate it with the account.
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Deploying the CloudLink Gateway on a
MiVB cluster 2
This chapter contains the following sections:

• Important information
• System topology
• Software requirements
• Unsupported Platforms
• Fresh deployment process

This chapter provides detailed guidance on deploying the CloudLink Gateway on a MiVoice Business (MiVB)
cluster. It covers key considerations such as understanding the system topology and software requirements,
enabling the CloudLink Daemon, and installing the CloudLink Gateway on all the required PBX nodes. The
chapter also outlines the step-by-step deployment process to follow.

Scope and applicability:

This chapter applies to standard MiVoice Business (MiVB) deployments, including MiVB Virtual, ISS, and EX
platforms.

For MiVoice Business Solution Virtual Instance (MiVB SVI) deployments, refer to Onboarding and Migrating
CloudLink Gateway for MiVB SVI.

For MiVoice Business deployments running on an SMB Controller (SMBC), refer to  Onboarding and Migrating
CloudLink Gateway for SMBC.

2.1 Important information

In the Mitel CloudLink environment, the CloudLink Gateway must be installed on each MiVoice Business
node that serves as a primary user controller, a secondary resilient failover user controller, or has a
CloudLink SIP trunk. MiVB nodes in the cluster that do not serve any of these roles and do not have
a CloudLink SIP trunk do not need the CloudLink Gateway installed. The gateway provides Computer
Telephony Integration (CTI) services by monitoring the status of PBX lines through the MiTAI interfaces on
the local MiVB node. It then generates CTI events and transmits them to the CloudLink Platform.

For deployments where the CloudLink Gateway is currently running on MiVoice Border Gateway (MBG),
it must be migrated to run on each required PBX node. For detailed instructions on how to migrate the
CloudLink Gateway from MBG to MiVB, please refer to the section Migrating CloudLink Gateway from
MBG to MiVoice Business on page 11.

Additionally, the CloudLink Daemon must be enabled on all systems within the enterprise LAN, such as
MiVB, MBG, MiCollab, MCX, etc. This ensures that these platforms are included in the System Inventory
and can be managed remotely from the cloud. Moreover, their SWA status can be monitored in the Mitel
Administration portal. For detailed information about the CloudLink Daemon, please refer to the CloudLink
Daemon Solution Guide.
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Deploying the CloudLink Gateway on a MiVB cluster

2.2 System topology

The following diagram illustrates an example of a CloudLink deployment.

It shows two resilient pairs of MiVoice Business (MiVB) nodes. In each pair, one node acts as the primary
user controller, while the other serves as the secondary (resilient) failover user controller.

In addition, there is a standalone node used as a trunking gateway with CloudLink SIP trunks, and another
standalone node is also included in the deployment.

This example is not exhaustive—the solution is designed to support multiple nodes beyond what is shown
here.

Figure 1: CloudLink Gateway running on a MiVoice Business cluster

This reference architecture illustrates the logical interaction between the CloudLink platform, CloudLink
Gateway, CloudLink Daemon, and MiVoice Business components, independent of their physical
placement.

The same architecture applies when MiVoice Business is deployed in the following configurations:

• Traditional MiVoice Business cluster deployments
• MiVoice Business Solution Virtual Instance (SVI) deployments
• MiVoice Business deployments on an SMB Controller (SMBC)

While component placement and hosting may vary by deployment model, CloudLink Gateway and
CloudLink Daemon interactions with the CloudLink platform remain consistent.
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Deploying the CloudLink Gateway on a MiVB cluster

While the logical CloudLink architecture is consistent across deployment models, deployment and
migration procedures for MiVB SVI and SMBC are described in their respective chapters.

Install the CloudLink Gateway and enable the CloudLink Daemon on the required PBX nodes (see section
Important information on page 2).

Optional components such as MiCollab and Mitel CX can also be integrated in the enterprise LAN. Both
support the CloudLink Daemon. For detailed information about the CloudLink Daemon, please refer to the
CloudLink Daemon Solution Guide.

Note:
CloudLink Gateway placement is not limited to user or agent controllers. For deployments that
useNetwork ACD Paths or applications that require ACD path monitoring (for example, MCX or
WorkflowStudio), the CloudLink Gateway must also be deployed on the MiVoice Business nodes
hosting thoseACD paths. In such cases, the ACD controller may be different from the agent controller.

2.3 Software requirements

All PBX nodes in the enterprise LAN must be at the required software versions or later. Any PBX node
operating below these versions must be upgraded before deploying the CloudLink Gateway.

This section applies to standard MiVoice Business (MiVB) deployments, including Virtual, ISS, and EX
platforms.

For standard MiVoice Business deployments, the following minimum software level is required:

• MiVoice Business PBX Release 10.3 or later

Note:

• For MiVoice Business Solution Virtual Instance (MiVB SVI) deployments, refer to Onboarding and
Migrating CloudLink Gateway for MiVB SVI.

• For MiVoice Business deployments running on an SMB Controller (SMBC), refer to  Onboarding
and Migrating CloudLink Gateway for SMBC.

2.4 Unsupported Platforms

The following platforms are currently not supported: MiVB CX-II, CXi-II, MXe-III, and MiVB AX.
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Deploying the CloudLink Gateway on a MiVB cluster

2.5 Fresh deployment process

The fresh deployment of the CloudLink Gateway follows these key steps, which must be completed in the
specified order.

This fresh deployment procedure applies only to standard MiVoice Business deployments.

Note:

• For MiVoice Business Solution Virtual Instance (MiVB SVI) deployments, refer to Onboarding and
Migrating CloudLink Gateway for MiVB SVI.

• For MiVoice Business deployments running on an SMB Controller (SMBC), refer to  Onboarding
and Migrating CloudLink Gateway for SMBC.

2.5.1 Enable the CloudLink Daemon on MiVB
The CloudLink Daemon is required on any MiVB nodes where the CloudLink Gateway will be deployed,
meaning on every MiVB node that has or will have primary/secondary users or a SIP trunk. Additionally, the
CloudLink Daemon must be linked to the same CloudLink account.

To do this, follow the steps below for each required MiVB node:

1. Log in to the MSL Server Manager.

5 Deployment Guide



Deploying the CloudLink Gateway on a MiVB cluster

2. Enable the CloudLink Daemon.

3. Link the system hosting the CloudLink Daemon to CloudLink.

Note:
To complete the process, you must log in to Mitel Administration as an Account Admin user.
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Deploying the CloudLink Gateway on a MiVB cluster

4. Start the required tunnels for the feature(s) you want to use:

For Remote Management, the following tunnels must be started on the MiVB node:

Component Tunnel

MSL Server Manager

MiVoice Business administration web interface

For Mitel Administration, the following tunnels must be started on the MiVB node:

Component Tunnel

MSL MSL REST Interface

MiVoice Business REST Interface

For detailed instructions on how to enable the CloudLink Daemon on MiVoice Business, please refer to the
Mitel Administration User Guide.

2.5.2 Install the CloudLink Gateway on MiVB
Install the CloudLink Gateway on all MiVBs that require it by following the below steps for each one:

1. Log in to the MSL Server Manager.
2. Under Configuration, click CloudLink.
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Deploying the CloudLink Gateway on a MiVB cluster

3. In the CloudLink page that opens, click Install CloudLink gateway.

The Mitel CloudLink Gateway license agreement appears.
4. Review the licensing information, then scroll to the bottom of the page and click Accept All Licenses.

The installation process for the CloudLink Gateway blade begins. The installation screen provides an
installation Progress Overview and Progress Details.
A successful installation message appears below the Process Overview when the blade is completely
installed.

After installation:
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Deploying the CloudLink Gateway on a MiVB cluster

• On the CloudLink page, two additional tunnels appear under the Tunnels section. These tunnels start
automatically:

Component Tunnel

CloudLink Gateway CLGW REST Interface

MiVoice Business CLGW REST Interface
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• The CloudLink Gateway is automatically onboarded. To verify, select CloudLink Gateway under
Applications and confirm that the Account number / Account ID is displayed.



Migrating CloudLink Gateway from
MBG to MiVoice Business 3
This chapter contains the following sections:

• Before migration
• Migration process
• Verifying migration success

This section applies to standard MiVoice Business deployments.

Note:

• For MiVoice Business Solution Virtual Instance (MiVB SVI) deployments, refer to Onboarding and
Migrating CloudLink Gateway for MiVB SVI

• For MiVoice Business deployments running on an SMB Controller (SMBC), refer to  Onboarding and
Migrating CloudLink Gateway for SMBC

Current CloudLink deployments, where the CloudLink Gateway runs on a MiVoice Border Gateway (MBG), must
be migrated so that the CloudLink Gateway operates on each MiVoice Business node that requires it. To achieve
this, the CloudLink Daemon must be enabled on all applicable systems within the enterprise LAN, including
MiVoice Business, MBG, MiCollab, and MCX.

Running the CloudLink Gateway on MiVoice Business nodes rather than on an MBG allows CloudLink Gateway
capacity to scale as additional MiVoice Business nodes are added to the network. This configuration is also
required for Zoom integration. Since cloud traffic is no longer routed through a single MBG node, the MBG no
longer becomes a bottleneck when adding additional MiVoice Business nodes. Cloud-based features such as
Mitel Administration for MiVoice Business and Microsoft Teams presence synchronization continue to operate as
before, with cloud traffic routed directly to the MiVoice Business node instead of through the MBG, provided the
migration follows the steps outlined in this section.

3.1 Before migration

Before beginning the migration process, ensure the following prerequisites are met:

• Software Version: All MiVBs within the enterprise LAN must run the required software version or
higher, as specified in the Software requirements on page 4 section. Additionally, the MBG where the
CloudLink Gateway is currently installed must be running MiVoice Border Gateway Release 11.5 or
later.

• Supported platforms: Confirm that all MiVBs within the LAN are running on a supported platform. For
information on unsupported platforms, refer to the Unsupported Platforms on page 4 section.
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Migrating CloudLink Gateway from MBG to MiVoice Business

• Resource Requirements: MiVBs that will host the CloudLink Gateway (i.e., those with primary/
secondary users or a CloudLink SIP trunk) must meet the additional system requirement of 1 GB RAM
to support the CloudLink Gateway.

3.2 Migration process

When migrating the CloudLink Gateway from MBG to a MiVB cluster, the following key steps are involved:

Note:
Steps 3 and 4 of the migration process closely mirror those in the fresh deployment process. The only
difference is that, in addition to the required MiVB nodes, the CloudLink Daemon must also be enabled
on the MBG from which the CloudLink Gateway Blade is removed.

3.2.1 Disable the CloudLink Gateway Integration in the
customer account

If the CloudLink Gateway was previously installed on MBG, the Mitel Administration portal will display the
CloudLink Gateway integration in the Integrations panel. This integration must be disabled as it pertains to
the CloudLink Gateway on the MBG.

To disable the CloudLink Gateway integration, perform the following:

1. Log in to the Mitel Administration Portal.
2. Select the CloudLink customer account that you want to manage.
3. Access the Integrations panel from the Account Information page or from the Integrations & Apps left

navigation menu.
4. Disable the toggle button associated with the CloudLink Gateway integration.

3.2.2 Remove the CloudLink Gateway Blade from the
MBG

The CloudLink Gateway blade must be removed from the MBG, as the CloudLink Gateway no longer
needs to be integrated with it.

To do this, follow the steps below:

1. Login to the MSL Server Manager
2. Navigate to the Blades panel.
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Migrating CloudLink Gateway from MBG to MiVoice Business

3. Identify the Mitel CloudLink Gateway blade and click Remove.

4. Click Remove this blade to confirm.
5. Follow the on-screen prompts to complete the removal.

3.2.3 Enable the CloudLink Daemon on all required MiVBs
and MBG

The CloudLink Daemon must be enabled on any MiVB nodes where the CloudLink Gateway will be
deployed. This includes all MiVB nodes that currently have or will have primary/secondary users or a
SIP trunk. Additionally, the CloudLink Daemon must be enabled on the MBG from which the CloudLink
Gateway Blade was removed. The CloudLink Daemon must also be linked to a CloudLink account.

To do this, follow the high-level steps below for each required node:

1. Log in to the MSL Server Manager.
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Migrating CloudLink Gateway from MBG to MiVoice Business

2. Enable the CloudLink Daemon.

3. Link the system hosting the CloudLink Daemon to CloudLink.

Note:
To complete the process, you must log in to Mitel Administration as an Account Admin user.
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Migrating CloudLink Gateway from MBG to MiVoice Business

4. Start the required tunnels for the feature(s) you want to use:

For Remote Management, the following tunnels must be started on the MiVB nodes:

Component Tunnel

MSL Server Manager

MiVoice Business administration web interface

For Mitel Administration, the following tunnels must be started on the MiVB nodes:

Component Tunnel

MSL MSL REST Interface

MiVoice Business REST Interface

For detailed instructions on how to enable the CloudLink Daemon on MiVoice Business, please refer to the
Mitel Administration User Guide.

3.2.4 Install the CloudLink Gateway on MiVB
Install the CloudLink Gateway on all MiVBs that require it by following the below steps for each one:

1. Log in to the MSL Server Manager.
2. Under Configuration, click CloudLink.
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Migrating CloudLink Gateway from MBG to MiVoice Business

3. In the CloudLink page that opens, click Install CloudLink gateway.

The Mitel CloudLink Gateway license agreement appears.
4. Review the licensing information, then scroll to the bottom of the page and click Accept All Licenses.

The installation process for the CloudLink Gateway blade begins. The installation screen provides an
installation Progress Overview and Progress Details.
A successful installation message appears below the Process Overview when the blade is completely
installed.

After installation:
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Migrating CloudLink Gateway from MBG to MiVoice Business

• On the CloudLink page, two additional tunnels appear under the Tunnels section. These tunnels start
automatically:

Component Tunnel

CloudLink Gateway CLGW REST Interface

MiVoice Business CLGW REST Interface

17 Deployment Guide



Migrating CloudLink Gateway from MBG to MiVoice Business

• The CloudLink Gateway is automatically onboarded. To verify, select CloudLink Gateway under
Applications and confirm that the Account number / Account ID is displayed.

3.3 Verifying migration success

After migrating the CloudLink Gateway from MBG to the MiVB cluster, verify the success of the migration
by checking the following in Mitel Administration:

• Platform and Application Listings: Ensure that all MiVB platforms as well applications on these
platforms, which are part of the CloudLink solution, are listed under System Inventory > Platforms and
System Inventory > Applications, respectively.

• Manage Option for CloudLink Gateway Applications: Navigate to System Inventory >
Applications and locate applications with the APPLICATION TYPE cloudlink-gateway. The
Manage option should appear in the PORTAL column for these applications.
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• SIP Trunk Application Setup: The SIP Trunk Application Setup in MiVoice Business > Settings
should automatically be updated.



Onboarding and Migrating CloudLink
Gateway for MiVoice Business Solution
Virtual Instance (MiVB SVI)

4

This chapter contains the following sections:

• Greenfield Onboarding of CloudLink Gateway to MiVB SVI
• Migration of the CloudLink Gateway from MBG to MiVB SVI

This chapter outlines the procedures for onboarding the CloudLink Gateway in MiVoice Business Solution Virtual
Instance (MiVB SVI) deployments and for migrating an existing CloudLink Gateway from a MiVoice Border
Gateway (MBG) to MiVB SVI.

Software requirements:

• MSVI 2.0.0.25
• Mitel Standard Linux (MSL) 12.1.31.0 or later
• MiVoice Border Gateway (MBG) 12.2.0.72 or later
• MiVoice Business Release 10.4.0.21 or later
• CloudLink Daemon 1.8.28 or later
• CloudLink Gateway 2.4 or later

4.1 Greenfield Onboarding of CloudLink Gateway to MiVB
SVI

Use this procedure for new SVI-based CloudLink Gateway deployments that are not currently linked to
a CloudLink account.

4.1.1 Enable the CloudLink Daemon

1. Log in to the MSL, Go to Configuration > CloudLink.
2. Click Enable CloudLink Integration.
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Onboarding and Migrating CloudLink Gateway for MiVoice Business Solution Virtual Instance (MiVB SVI)

3. Link the system hosting the CloudLink Daemon to CloudLink.

Note:
To complete the process, you must log in to Mitel Administration as an Account Admin user.
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4. Start the required tunnels for the feature(s) you want to use:

For Remote Management, the following tunnels must be started:

Component Tunnel

MSL Server Manager
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Onboarding and Migrating CloudLink Gateway for MiVoice Business Solution Virtual Instance (MiVB SVI)

Component Tunnel

MiVoice Business administration web interface

For Mitel Administration, the following tunnels must be started:

Component Tunnel

MSL MSL REST Interface

MiVoice Business REST Interface

4.1.2 Install the CloudLink Gateway

1. Log in to the MSL Server Manager.
2. Under Configuration, click CloudLink.
3. In the CloudLink page that opens, click Install CloudLink gateway.

The Mitel CloudLink Gateway license agreement appears.
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Onboarding and Migrating CloudLink Gateway for MiVoice Business Solution Virtual Instance (MiVB SVI)

4. Review the licensing information, then scroll to the bottom of the page and click Accept All Licenses.
The installation process for the CloudLink Gateway blade begins. The installation screen provides an
installation Progress Overview and Progress Details.
A successful installation message appears below the Process Overview when the blade is completely
installed.

After installation:

• On the CloudLink page, two additional tunnels appear under the Tunnels section. These tunnels start
automatically:

Component Tunnel

CloudLink Gateway CLGW REST Interface

MiVoice Business CLGW REST Interface
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Onboarding and Migrating CloudLink Gateway for MiVoice Business Solution Virtual Instance (MiVB SVI)

• The CloudLink Gateway is automatically onboarded. To verify, select CloudLink Gateway
under Applications and confirm that the Account number / Account ID is displayed.

4.2 Migration of the CloudLink Gateway from MBG to MiVB
SVI

Use this procedure to migrate an existing CloudLink Gateway deployment from a MiVoice Border Gateway
(MBG) to a MiVoice Business Solution Virtual Instance (MiVB SVI).

4.2.1 Disable the CloudLink Gateway Integration in the
customer account

If the CloudLink Gateway was previously installed on MBG, the Mitel Administration portal will display the
CloudLink Gateway integration in the Integrations panel. This integration must be disabled as it pertains to
the CloudLink Gateway on the MBG.

To disable the CloudLink Gateway integration, perform the following:

1. Log in to the Mitel Administration Portal.
2. Select the CloudLink customer account that you want to manage.
3. Access the Integrations panel from the Account Information page or from the Integrations & Apps left

navigation menu.
4. Disable the toggle button associated with the CloudLink Gateway integration.

4.2.2 Enable the CloudLink Daemon

1. Log in to the MSL, Go to Configuration > CloudLink.

25 Deployment Guide

https://productdocuments.mitel.com/AEM/Technology/CloudLink/All%20Releases/CloudLink%20Accounts/EN/HTML5/index.html#t=Content/Log_into_Console.html
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2. Click Enable CloudLink Integration.

3. Link the system hosting the CloudLink Daemon to CloudLink.

Note:
To complete the process, you must log in to Mitel Administration as an Account Admin user.
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4. Start the required tunnels for the feature(s) you want to use:

For Remote Management, the following tunnels must be started:

Component Tunnel

MSL Server Manager
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Component Tunnel

MiVoice Business administration web interface

For Mitel Administration, the following tunnels must be started:

Component Tunnel

MSL MSL REST Interface

MiVoice Business REST Interface

4.2.3 Install the CloudLink Gateway

1. Log in to the MSL Server Manager.
2. Under Configuration, click CloudLink.
3. In the CloudLink page that opens, click Install CloudLink gateway.

The Mitel CloudLink Gateway license agreement appears.
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4. Review the licensing information, then scroll to the bottom of the page and click Accept All Licenses.
The installation process for the CloudLink Gateway blade begins. The installation screen provides an
installation Progress Overview and Progress Details.
A successful installation message appears below the Process Overview when the blade is completely
installed.

After installation:

• On the CloudLink page, two additional tunnels appear under the Tunnels section. These tunnels start
automatically:

Component Tunnel

CloudLink Gateway CLGW REST Interface

MiVoice Business CLGW REST Interface
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• The CloudLink Gateway is automatically onboarded. To verify, select CloudLink Gateway
under Applications and confirm that the Account number / Account ID is displayed.

4.2.4 Verifying migration success
After migrating the CloudLink Gateway from MBG to the MiVB SVI, verify the success of the migration by
checking the following in Mitel Administration:

• Platform and Application Listings: Ensure that MiVB SVI platform as well applications on these
platforms, which are part of the CloudLink solution, are listed under System Inventory > Platforms and
System Inventory > Applications, respectively.

• Manage Option for CloudLink Gateway Applications: Navigate to System Inventory >
Applications and locate applications with the APPLICATION TYPE cloudlink-gateway. The
Manage option should appear in the PORTAL column for these applications.



Onboarding and Migrating CloudLink
Gateway for SMBC 5
This chapter contains the following sections:

• Greenfield Onboarding of CloudLink Gateway for SMBC
• Migrating CloudLink Gateway for SMBC

This chapter describes the procedures for onboarding and migrating the CloudLink Gateway in MiVoice
Business deployments running on an SMB Controller (SMBC).

These procedures apply as follows:

• Greenfield onboarding applies to new SMBC-based MiVoice Business deployments where the CloudLink
Gateway is not yet deployed or linked to a CloudLink account.

• Migration procedures apply to existing SMBC-based MiVoice Business deployments where a CloudLink
Gateway deployment already exists.

Software requirements:

• SMBC System Software:

• SMB Controller with Mitel Embedded Linux Distribution (MELD) 2.2.8.0 or later
• SMBC Application Software:

• Mitel Standard Linux (MSL) 12.1.48.1 or later
• MiVoice Border Gateway (MBG) 12.3.0.161
• MiVoice Business Release 10.5 PR1 (10.5.0.23) or later
• CloudLink Daemon 1.8.28 or later
• CloudLink Gateway 2.4 or later

5.1 Greenfield Onboarding of CloudLink Gateway for SMBC

Use this procedure for new SMBC-based standard MiVoice Business deployments where the
CloudLink Gateway has not yet been deployed or linked to a CloudLink account.

Deployment Guide 31
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1. Enable CLD on SMBC

• Sign in to SMBC.
• Go to Software > Applications.

• Click Application Configuration.

• Provide the SMBC credentials to sign in CLD (Use the MSL Server Manager credentials, not the
CloudLink account credentials).

• Click Link to CloudLink using the CloudLink administrator account.
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Note:
On SMBC deployments, the CloudLink Daemon interface displayed in the SMBC
Controllerprovides a limited configuration view. Use the MSL Server Manager to view the complete
CloudLinkDaemon and CloudLink Gateway status, including tunnel management.

2. Start required tunnels on the SMBC

• Click Start all tunnels.
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3. Install CloudLink Gateway on SMBC MSL

• Log in to MSL Server Manager.
• Go to Configuration > CloudLink.

• Click Install CloudLink Gateway.
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Onboarding and Migrating CloudLink Gateway for SMBC

4. Start the same tunnels from SMBC MSL

After enabling tunnels via the CLD interface, they must also be started from SMBC MSL to complete
onboarding:

• From the MSL, Go to Configuration > CloudLink.

• Click Start all tunnels.
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Onboarding and Migrating CloudLink Gateway for SMBC

5. Verify linking status

• Go to Applications > CloudLink Gateway.
• Confirm the Account Number / Account ID field displays the correct CloudLink account ID.

Note:
Ensure the required CLD tunnels are active in the cluster (e.g., additional MIVBs, MiCollab,
MBG)
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Onboarding and Migrating CloudLink Gateway for SMBC

6. Verify System Inventory integration

• Sign in to the Mitel Administration Portal as an Account Administrator.

• Go to System Inventory > Platforms and confirm that SMBC appears as a unified entry under
Platform Type = SMBC.

• Select the SMBC platform entry to open the Platform Details page.
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Onboarding and Migrating CloudLink Gateway for SMBC

• Verify that the SMBC platform section is displayed.
• Verify that the SMBC local console launch option is available.

• Go to System Inventory > Applications and confirm that the cloudlink-gateway application is
listed.
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Onboarding and Migrating CloudLink Gateway for SMBC

• In MSL Server Manager, verify that all associated REST interface tunnels display a status of
Active.

5.2 Migrating CloudLink Gateway for SMBC

Use this procedure to migrate an existing CloudLink Gateway deployment to an SMBC-based MiVoice
Business environment.

Pre-migration check

Verify whether the MiVoice Business deployment is:

• A clustered MiVoice Business system.

Note:
For clustered MiVoice Business deployments, ensure that the CloudLink Daemon is enabled on all
MiVoice Business nodes before proceeding.
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Onboarding and Migrating CloudLink Gateway for SMBC

1. Remove existing CLGW integration

Perform this step to disconnect the legacy CloudLink Gateway deployment.

• Sign in to the Mitel Administration Portal.
• Open the customer’s CloudLink account.

• Go to Integrations > CloudLink Gateway and disable the integration toggle.

Note:

• Do not delete the CloudLink Gateway blade. Only disable the CloudLink Gateway integration.
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Onboarding and Migrating CloudLink Gateway for SMBC

2. Enable CLD on SMBC

• Sign in to SMBC.
• Go to Software > Applications.

• Click Application Configuration.

• Provide the SMBC Configuration Manager credentials to sign in CLD (not the MSL Server
Manager or CloudLink account credentials).

• Click Link to CloudLink using the CloudLink administrator account.
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3. Start required tunnels on the SMBC

• Click Start all tunnels.
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4. Install CloudLink Gateway on SMBC MSL

• Log in to MSL Server Manager.
• Go to Configuration > CloudLink.

• Click Install CloudLink Gateway.
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Onboarding and Migrating CloudLink Gateway for SMBC

5. Start the same tunnels from SMBC MSL

After enabling tunnels via the CLD interface, they must also be started from SMBC MSL to complete
onboarding:

• From the MSL, Go to Configuration > CloudLink.

• Click Start all tunnels.
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Onboarding and Migrating CloudLink Gateway for SMBC

6. Verify linking status

• Go to MSL > CloudLink Gateway.
• Confirm the Account Number / Account ID field displays the correct CloudLink account ID.

Note:
Ensure the required CLD tunnels are active in the cluster (e.g., additional MIVBs, MiCollab,
MBG):
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7. Verify System Inventory integration

• Sign in to the Mitel Administration Portal as an Account Administrator.

• Go to System Inventory > Platforms and confirm that SMBC appears as a unified entry under
Platform Type = SMBC.

• Select the SMBC platform entry to open the Platform Details page.
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Onboarding and Migrating CloudLink Gateway for SMBC

• Verify that the SMBC platform section is displayed.
• Verify that the SMBC local console launch option is available.

• Go to System Inventory > Applications and confirm that the cloudlink-gateway application is
listed.
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• In MSL Server Manager, verify that all associated REST interface tunnels display a status of
Active.
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