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MiTeam Meetings Mobile Online Help

» Getting Started with MiTeam Meetings Mobile Application
e MiTeam Meetings Mobile Features

e Submit an Issue and Share Feedback

» Technical Guidelines

Getting Started with MiTeam Meetings Mobile Application

The following articles will help you understand about the MiTeam Meetings mobile application in detail,
install, register, and log into the MiTeam Meetings mobile application, utilize the Home screen, access
your Settings, and reset your password if you ever forget it or want to change it.

» What is MiTeam Meetings Mobile Application

» Register Your MiTeam Meetings Mobile Application

e LogIn/Log Out

» Forgot Your Password

» Tour of the Home Screen

* MiTeam Meetings Settings

» Permissions and Notifications

e Known Issues

» Supported Devices, and Languages

» Supported Features on MiTeam Meetings Applications

What is MiTeam Meetings Mobile Application

The MiTeam Meetings mobile application allows users to organize and join meetings and provides access
to all the features of MiTeam Meetings application from a mobile device. It enables users to access
features such as:

« Collaborate: Perform audio, and video conferencin
« Chat: Hold chat sessions and receive chat notifications within a meeting
» Share: Share photos with users during a meeting

The MiTeam Meetings mobile application is available for Android and for iOS devices. The application is
listed as MiTeam Meetings in search results when you search the application store on your phone. After

you install the application on your phone, an icon, Meetings (), is displayed.

To download the latest version of the application, iPhone users can click here for the App Store and
Android phone users can click here for the Google Play Store. Both users can also open the App Store
or Play Store application on their phones and search for MiTeam Meetings.



https://apps.apple.com/us/app/miteam-meetings/id1526091744
https://play.google.com/store/apps/details?id=com.mitel.miteam.meetings.android
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Register Your MiTeam Meetings Mobile Application

After you download the application, you must register your information with Mitel and build an account
before you can log in to the application. For more information on how to register and build an account,
see Register and Install the MiTeam Meetings Application.

Log In/ Log Out

The following sections describe the procedures for logging in and logging out the MiTeam Meetings
mobile application.

TIP: For using all the features described in the online help for the MiTeam Meetings mobile application,
the user must be logged in to the application.

LogIn

To log in to the MiTeam Meetings mobile application, follow these steps:
1. Open Meetings on your phone and tap Sign in.

MiTeam Meetings

Sign in
Sign in for full feature access during
your meeting.

Join as guest

© 2020 MiTeam Meetings
The Mitel user login page is displayed.

2. Tolog in, follow the Steps 2 and 3 mentioned in Log in / Log out.



https://productdocuments.mitel.com/doc_finder/UG/Cloudlink/MiTeam%20Meetings/EN/HTML5/index.html#t=MiTeam_Meetings%2FContent%2Fregister_meetings.html
https://productdocuments.mitel.com/doc_finder/UG/Cloudlink/MiTeam%20Meetings/EN/HTML5/index.html#t=MiTeam_Meetings%2FContent%2Flog_in_log_out.html
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After logging in, a user can start an ad hoc meeting, and view a list of meetings for which the user has
invitations. The following image shows an example of the Home screen when a registered user logs in to
the MiTeam Meetings application.

(X Meetings 9

Sales Meeting
Created by John Smith

Weekly Team Meeting
Created by John Smith

Integration with CloudLink

O¢ Meet now
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Log Out

To log out of the MiTeam Meetings mobile application, follow these steps:
1. Tap your avatar at the top right of the application screen. A panel opens.

(X Meetings @
»

€2 Settings

03 Signout

2. Tap Sign out. A Sign out from Meetings? prompt appears.

Sign out from Meetings?

Cancel Sign out

3. Tap Sign out to log out of the application. Tapping Cancel cancels the operation.

Forgot Your Password

If you are logged out of the MiTeam Meetings mobile application and have forgotten your password
required to log in, perform the following steps to reset your password:

1. Open Meetings on your phone and tap Sign in. The Mitel user login page opens.

2. Enter your email address (specified in the user account) in the Enter your email address field and tap
Next. If your email address is registered with multiple customer accounts, the messageMultiple
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accounts located. Additional account information needed to proceed is displayed and the
Account ID field appears. Enter the Account ID, and tap Next.

3. From the screen that opens, continue to reset your password using either of the following methods:

- Using the Forgot Password link:

i. Tap the Forgot Password link.

ii. Enter your email address (if not already provided) and tap Next. If you tap Login Page, you
are redirected to the user login page.

iii. An email containing a Reset Password link, and a 6-digit code number is sent to the email
address you provided. If you do not find this email in your mailbox, check your Junk or
Spam folders for recent emails sent to you from no-reply@mitel.io.

iv. Tap the Enter Code tab displayed in the web page and enter the 6-digit code number. Tap
Submit.

v. In the Set a New Password page that opens, enter a password that meets the Password
Requirements and confirm the entry. Tap Next to reset your password.

vi. Alternately, in the email that you received, tap the Reset Password link. In theSet a New
Password page that opens, enter a password that meets the Password Requirements and
confirm the entry. Tap Next to reset your password.

- If your IT administrator has configured single sign-on (SSO) for your Mitel account, you can reset
your password by following the instructions mentioned in Reset your work or school password using
security info.

Tour of the Home Screen

The Meetings screen provides easy access to all MiTeam Meetings features and enables you to quickly
manage your meetings.



https://docs.microsoft.com/en-us/azure/active-directory/user-help/active-directory-passwords-update-your-own-password
https://docs.microsoft.com/en-us/azure/active-directory/user-help/active-directory-passwords-update-your-own-password
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(=3 Meetings

9 { Sales Meeting ®
>

Sales Meeting
Created by John Smith

Weekly Team Meeting
Created by John Smith

Integration with CloudLink

ﬁ Chioke Okonkwo- 8:01 pm

How are the numbers looking
for this quarter??

Meet Now

Use this option to create or to join an ad hoc meeting. For more information, see Create an ad hoc
Meeting.

Avatar

Tap your avatar and tap Settings to open the Settings panel; tap Sign out to sign out of the application.

Meetings

The Meetings screen lists all meetings created by the user and those to which the user is invited.

Chat Screen

When you tap a meeting in the Meetings screen, a Chat screen for that meeting opens, displaying all the
previous chat activity during the meeting.

Join

To join a meeting, tap the meeting from the Meetings screen. The Chat screen opens. Tap Join at the
top right of the screen to proceed to join the meeting. For more information, see Join a Meeting.
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Meeting Information

< Information

Sales Meeting

(= Share invitation

Meeting Information

https://meet.mitel.io/meet/
123456789

+9180 6180
6302
Meeting ID 123 456 789

India -

Global call in numbers

(&} Participants lusers »

(© Recordings >

To view all the information about a meeting, tap the meeting from the Meetings screen and tap ®
Tapping this icon opens a panel where you can do the following:

» View details of the meeting such as the meeting name, URL of the meeting, the dial-in number, and
the meeting ID.

+ Tap Share invitation to share the meeting invitation with contacts via email or instant messaging
apps.

« Tap Global call in numbers to view the list of numbers you can use to call in to the meeting.

» Tap Participants to view the list of participants in the meeting.

« Tap Recordings to view the list of recordings for the meeting.

» Tap the dial-in number to dial in to the meeting using PSTN.

» To change the dial in country, tap the down-arrow associated with the dial in country and from the
drop-down that opens choose the country of your choice.

Delete or Leave a Meeting

A meeting creator has the option of deleting the meeting. Both meeting creators and participants have the
option of leaving a meeting from the Meetings screen. When you leave a meeting, the meeting will be
hidden from your Meetings screen. For more information, see Delete or Leave a Meeting.

MiTeam Meetings Settings

You can personalize the settings of your MiTeam Meetings mobile application at any time either from the
Home screen, or during an ongoing meeting. You can change the general application settings; audio and
video settings; report a problem with the application; and view the online help documentation, release
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information, the privacy policy, and the End User License Agreement. To personalize the settings in your
MiTeam Meetings application, do the following.
1. Access the Settings panel by doing either of the following:
— From the MiTeam Meetings home screen, tap your avatar and from the panel that opens, tap
Settings.

During an ongoing meeting, tap ﬂ from the control panel, and from the panel that opens, tap
Settings.

The Settings panel opens.

< Settings

' 4
Update photo

Chioke Okonkwo >

chioke.okonkwo@mitel.com

X General >
@ About >
@ Issues and Feedback >

2. To change your avatar:

a. Tap Update photo.
b. From the Update photo panel that opens, choose one of the displayed options:

» Take photo (follow all on-screen prompts).
+ Choose photo (navigate to and tap the photo of your choice on your mobile device).
* Remove Photo (follow the on-screen prompts).

3. To change your name:

a. Tap your name.
b. In the User name screen that opens, edit your name in the Enter name field and tap Done.

4. Tap General to personalize the following settings.
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< General

Show audio and video preview
before joining a meeting

Show chat notification in a
meeting

Turn on video while joining the
meetings

Always turn on incoming video

Mirror my video

Turn on my microphone when
joining a meeting

5 6866 B 8

— Show audio and video preview before joining a meeting — Slide the toggle button associated with
this option to display the Audio and video preview panel before you connect to a meeting.

— Show chat notification in a meeting — Slide the toggle button associated with this option to receive
chat notifications during a meeting.

— Turn on video while joining the meetings — Slide the toggle button associated with this option to
always join a meeting with your video turned on.

— Always turn on incoming video — Slide the toggle button associated with this option to display the
video of other participants in the meeting who have turned on their video.

— Mirror my video — Slide the toggle button associated with this option to mirror your video during a
meeting.

— Turn on my microphone when joining a meeting — Slide the toggle button associated with this
option to always join a meeting with your microphone turned on.

5. Tap About to view the version number, and the URLSs to the online help, release information, privacy
policy, End User License Agreement, Fair Use Policy, and Acceptable Use Policy.
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( About
Miteam Meetings
Version: 1.0.34

See all release notes

Help & Support

Privacy

EULA and Terms of Service
Fair Use Policy

Acceptable Use Policy

6. TaplIssues & Feedback to report a problem you encountered during a meeting or to share your ideas
and feature suggestions about the application. For instructions on how to report issues and provide
feedback, see Submit an Issue and Share Feedback.

Permissions and Notifications

After installing and registering the MiTeam Meetings application, when you log in to the application

(named Meetings on your phone), the use of certain features will generate on-screen messages asking

for permission to access areas of your mobile phone. To enable the MiTeam Meetings application to be

fully functional, select the Allow or OK option for each message that prompts for your permission. If you

select the Don’t Allow or Deny option for any of these messages, you will not be able to use the associ-

ated feature(s). The following list describes each type of permission and the associated feature(s).

» Microphone/Record Audio (iPhone and Android) — Allows the application to record your voice for use
during a meeting.

» Photos (iPhone and Android) — Allows access to your phone’s stored images to update your avatar or
include in a chat.

e Camera/Take Pictures/Record video (iPhone and Android) — Allows access to your phone’s camera to
take a picture to update your avatar or include in a chat or to record a video for use during a meeting.

« Call Log (Android) — Allows access to your phone's call logs to handle audio/video properly when an
incoming call is received.

10
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To change your permissions, open Settings on your mobile phone (not in the MiTeam Meetings applica-
tion) and proceed according to the following guidelines. The exact steps will be different depending on the

OS/iOS version of your phone.

» iPhone users — Open Settings, find the list of apps installed on your phone, tap Meetings, and change

the access setting for the desired feature(s).

» Android users — Open Settings or tap the gear icon, tap Apps or Application Manager, tap Meet-
ings, tap Permissions, and change the access setting for the desired feature(s).

Known Issues

Known Issue

Workaround

In an invite-only meeting, guest users who have
been admitted into the meeting will continue to be
displayed in the waiting room for all registered
users except the meeting creator.

No workaround currently

For a meeting that has the waiting room disabled,
a registered user who has joined the meeting
using the MiTeam Meetings mobile application
must manually accept the guest users into the
meeting if no registered user has joined the
meeting using the MiTeam Meetings desktop or
web application.

No workaround currently

On iOS devices, tapping on the Settings icon

("2 ) to open the Settings page does not work.

Tap the Settings text to open the Settings page.

On Android devices, changing the view from
landscape to portrait or vice versa distorts the
display.

This issue gets automatically fixed in some time
after the changing the view.

There is no audio when a user switches from
Meetings web application to Meetings mobile
application during an ongoing meeting.

Leave the ongoing meeting from the web
application and join again from the mobile
application.

Screenshare displays the shared screen as
chopped from the sides on curved edge Android
devices.

No workaround currently

The image shared by a user through the
Meetings mobile application will be displayed

twice in the Meetings desktop or web application.

No workaround currently

The chat message sent by a user through

the Meetings desktop or web application is not
visible to the same user in the Meetings mobile
application.

Exit the chat screen and then enter the chat
screen again.

11



GETTING STARTED WITH MITEAM MEETINGS MOBILE APPLICATION
CHAPTER 1 MITEAM MEETINGS MOBILE ONLINE HELP

Supported Devices, and Languages

Supported Mobile Devices

The MiTeam Meetings mobile application is designed to run on 64-bit hardware only. It supports:
* Android phones with OS version 9.0 or later
» iPhones with iOS version 13 or later

NOTE: For Google Pixel devices, the MiTeam Meetings Mobile application is supported only on Pixel 4
models.

Supported Languages

The following languages are supported for both the application and the online help:
» English (North American)

* French

+ German

e Dutch

e [talian

» Portuguese (European)

» Spanish (European)

By default, the display language of the application is specific to the country with which you have registered
the application. You can change the default language by selecting a language of your choice in the native
settings area of your mobile phone. The application changes the display language for the user interface
to the selected language.

Supported Features on MiTeam Meetings Applications

The following table lists the features supported on MiTeam Meetings mobile application and MiTeam
Meetings desktop/web application.

MiTeam Meetings Mobile MiTeam Meetings

Features application Desktop/Web application
Schedule a Meeting No Yes

Invite-only Meeting No Yes

Search a Meeting No Yes

Start Screenshare No Yes

View Screenshare Yes Yes

Start/View Recording Yes Yes

Invite Participants during a No Yes

Meeting

12
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MiTeam Meetings Mobile MiTeam Meetings
Features application Desktop/Web application
Notifications when user No Yes
join/leave meeting
Landscape mode for Yes No
Screenshare
Cross launch from other Yes Yes

applications

MiTeam Meetings Mobile Features

For information about creating a meeting, joining a meeting, deleting a meeting, recording a meeting, and
the various controls available to you during an ongoing meeting, see the following topics:

» Create an ad hoc Meeting

* Invite-only Meetings
« Join a Meeting

» Delete or Leave a Meeting
» MiTeam Meetings Controls
e Recording a MiTeam Meeting

13
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Create an ad hoc Meeting

A registered user can create an ad hoc meeting in the MiTeam Meetings mobile application. To create an

ad hoc meeting, follow these steps.
1. Tap Meet now from the Meetingsscreen.

(-3 Meetings

Sales Meeting
Created by John Smith

Weekly Team Meeting
Created by John Smith

Integration with CloudLink

O« Meet now

The meeting is created, and the Audio and video preview panel is displayed.

14



MITEAM MEETINGS MOBILE FEATURES
CHAPTER 1 MITEAM MEETINGS MOBILE ONLINE HELP

Audio and video

You are not connected to the meeting
with your audio and video yet.

1 Don'task me again

Dial in information

NOTE: For the Audio and video preview panel to appear, you must ensure that the Show audio
and video preview before joining a meeting toggle button is enabled under Settings > General.
This setting is enabled by default.

2. Choose whether to mute or unmute your microphone, turn on or turn off your video, and use the front
camera or the rear camera on your mobile phone before you join a meeting and then tap Connect to
join the meeting. The selected settings will be saved for all future meetings. Tap Dial in information
to view the dial in number, meeting ID, and the URL to the global call in numbers.

NOTE: Enable the Don’t ask me again toggle button to prevent the Audio and video preview panel
from displaying again.

3. After you start a meeting, you can invite participants to the meeting by sharing the meeting invite. To
share the meeting invite:

a. Tapthe (D icon on the top left of your screen.

b. From the panel that opens, tap Share to share the meeting invite with the participants through
any Email or Instant Messaging apps.

15
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Invite-only Meetings

An invite-only meeting ( Al ) is a type of meeting in which only the meeting creator can admit unin-
vited participants into the meeting. Registered users invited to the meeting are admitted to the meeting

directly. A registered user is considered invited only if the meeting creator invites them to the meeting by
doing either of the following:

» By clicking the Invite icon from the meetings control panel during an ongoing meeting.
» By entering their name or email address in the corresponding field while creating the meeting.

Registered users and guests who do not have an invite but want to join an invite-only meeting must wait
in the waiting room and can join the meeting only after the meeting creator admits them into the meeting.
For more information regarding which users will go to the waiting room, see the FAQ Who goes to the
waiting room before joining a meeting?

NOTE:

» Only the meeting creator can allow or decline access to a user waiting in the waiting room.

* Registered users and guests without an invite admitted into the meeting are not considered invited.
Every time they want to join a meeting, they must either be invited or admitted from the waiting room
by the meeting creator.

Join a Meeting

You can join a MiTeam meeting as a registered user, or as a guest user. Both type of users can join a
meeting through PSTN by tapping the dial-in number mentioned in the meeting invite.

« Join a Meeting as a Registered User
» Join a Meeting as a Guest User
» Join a Meeting using PSTN

Join a Meeting as a Registered User

As a registered user, you can join a meeting by:
» tapping the meeting link in the invite received in Outlook, Instant Messaging apps, or in your calendar
« tapping the Join now message received in MiCollab chat

+ tapping the meeting from the Meetings screen of your MiTeam Meetings mobile application and then
tapping Join from the Chat screen that opens

» dialing in to the meeting through PSTN by tapping the dial-in number mentioned in the invite.

16
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To join a meeting directly from the meeting invite or the Join now message in MiCollab chat

1. Tap the meeting invite link or the Join now message. The MiTeam Meetings mobile application opens
and the Audio and video preview panel is displayed.

<

Audio and video

You are not connected to the meeting
with your audio and video yet.

o)
Mute

Flip camera Stop video

1 Don't ask me again

Dial in information

NOTE: For the Audio and video preview panel to appear, you must ensure that the Show audio
and video preview before joining a meeting toggle button is enabled under Settings > General.
This setting is enabled by default.

2. Choose whether to mute or unmute your microphone, turn on or turn off your video, and use the front
camera or the rear camera on your mobile phone before you join a meeting and then tap Connect to
join the meeting. The selected settings will be saved for all future meetings. Tap Dial in information
to view the dial in number, meeting ID, and the global call in numbers.

NOTE: Enable the Don’t ask me again toggle button to prevent the Audio and video preview panel
from displaying again.

17
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To join a meeting listed in the Meetings screen of your MiTeam Meetings mobile application

1. Tap the meeting you want to join. The Chat screen opens.

R Meeti Q ¢ Sales Meeting ®
> Meetings

Sales Meeting
Created by John Smith

Weekly Team Meeting
Created by John Smith

Integration with CloudLink

Q_ Chioke Okonkwo: 8:01 pm

How are the numbers looking
for this quarter??

2. Tap Join at the top right of the screen to join as a participant. The Audio and video preview panel is
displayed.

18
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Audio and video

You are not connected to the meeting
with your audio and video yet.

) Don't ask me again

Dial in information

NOTE: For the Audio and video preview panel to appear, you must ensure that the Show audio
and video preview before joining a meeting toggle button is enabled under Settings > General.
This setting is enabled by default. If this toggle is not enabled, and if you tap Join, you will join the
meeting with the existing settings.

3. Choose whether to mute or unmute your microphone, turn on or turn off your video, and use the front
camera or the rear camera on your mobile phone before you join a meeting and then tap Connect to
join the meeting. The selected settings will be saved for all future meetings. Tap Dial in information
to view the dial in number, meeting ID, and the global call in numbers.

NOTE: Enable the Don’t ask me again toggle button to prevent the Audio and video preview panel
from displaying again.

Join a Meeting as a Guest User

As a guest user, you can join a meeting by:

« tapping the meeting URL in the invite received in Outlook, Instant Messaging apps, or in your calendar
» tapping the Join as guest option in the app

 dialing in to the meeting through PSTN by tapping the dial-in number mentioned in the invite.

19
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To join a meeting by tapping the meeting URL
1. Tap the meeting URL. The MiTeam Meetings mobile application opens, displaying the Sign in page.

MiTeam Meetings

Sign In
Sign in for full feature access during

your meeting.

Sign in

© 2020 MiTeam Meetings

2. Tap Join as guest. The meeting URL is displayed auto-filled in the Meeting link field.

20
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MiTeam Meetings

Join as guest

We need the meeting link to get you
in the right meeting.

https://meet.mitel.io/meet/9303170...

Signin

© 2020 MiTeam Meetings
3. Tap Continue.

4. In the page that opens, enter your name and email address, and click Enter waiting room.

21



CHAPTER 1

MITEAM MEETINGS MOBILE FEATURES

MITEAM MEETINGS MOBILE ONLINE HELP

MiTeam Meetings

Join as guest

Before joining the meeting, let us
know your name and email address.

John Smith

Johnsmith@mitel.com

Enter waiting room

Sign in Dial in information

© 2020 MiTeam Meetings

NOTE: Tap Dial in information to view the dial in number, meeting ID, and the global call in

numbers.

5. You must wait until any registered user who has already joined the meeting accepts you as a guest
user in the meeting. Clicking Leave will abort the operation and redirect you to the Welcome page.

22
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You're in the
waiting room

You will join the meeting when
someone lets you in.

Leave

6. When a registered user accepts you in to the meeting, the Audio and video preview panel is

displayed.

23
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<

Audio and video
You are not connected to the meeting
with your audio and video yet.

o)

Mute

1 Don'task me again

Dial in information

7. Choose whether to mute or unmute your microphone, turn on or turn off your video, and use the front
camera or the rear camera on your mobile phone before you join a meeting and then tap Connect to
join the meeting. Tap Dial in to view the dial in number, meeting ID, and the global call in numbers.

NOTE: Enable the Don’t ask me again toggle button to prevent the Audio and video preview panel
from displaying again.
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To join a meeting by tapping the Join as guest option

1. Open Meetings application on your phone and tap Join as guest.

MiTeam Meetings

Sign In
Sign in for full feature access during
your meeting.

Sign in

© 2020 MiTeam Meetings

2. In the page that opens, enter the meeting ID or meeting URL in the Meeting link field, and tap
Continue.
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MiTeam Meetings

Join as guest

We need the meeting link to get you
in the right meeting.

930317037

Signin

© 2020 MiTeam Meetings
3. Follow Step 4 through Step 7 of the procedure for joining a meeting by tapping the meeting URL to
continue to join the meeting.

Join a Meeting using PSTN

Registered users and guest users can join a meeting through PSTN by clicking the dial-in number

mentioned in the meeting invite.

NOTE:

*  When joining a meeting through PSTN, even registered users must wait in the waiting room until any
registered user who has already joined the meeting accepts them into the meeting.

*  When you are dialed in to a meeting from your mobile phone using the PSTN, you will not be able to
use the MiTeam Meetings mobile application.

To join a meeting through PSTN, use the following procedure:
1. Call in to the meeting by doing either of the following:
— Dialing the dial-in number
i. Dial the dial-in number mentioned in the meeting invite.
ii. When prompted, choose the language of your choice.
iii. Enter the Meeting ID.

— Tapping the dial-in number
i. Tap the dial-in number mentioned in the meeting invite.
ii. This will cross launch the telephony application installed in your device and the dial-in
number along with the meeting ID is displayed. Tap the Call icon to place the call.

26



MITEAM MEETINGS MOBILE FEATURES

CHAPTER 1 MITEAM MEETINGS MOBILE ONLINE HELP

2. There is a ringing tone followed by the message: you are in the waiting room. You will join the
meeting when someone lets you in.

NOTE:

— This message repeats every fifteen seconds until you are in the waiting room.

— This message appears only if the meeting creator has enabled the waiting room for users to join a
meeting.

— If the meeting creator has disabled the waiting room for users to join a meeting, you will be
connected directly to the meeting if there is at least one registered user already in the meeting. If the
meeting creator has enabled the waiting room, you must wait in the waiting room until a registered
user joins the meeting, and accepts you into the meeting.

3. If you are accepted, there is an audial message: you have been accepted to join the meeting and
you will be connected to the meeting. If your request is declined, there is an audial message: your
request to join this meeting has been declined and your call gets disconnected.

NOTE: By default, you will join the meeting with your microphone turned on.
Delete or Leave a Meeting

A meeting creator has the option of deleting the meeting created. Both meeting creators and participants
have the option of leaving a meeting from the Meetings screen.
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C)ﬂ Meetings @
reting W 03
Delete Leave

To delete a meeting

To delete a meeting for which you are the creator:

1. From the Meetings screen in the application, swipe left on the meeting you want to delete and tap
Delete.

2. From the confirmation panel that appears, tap Delete. The meeting, along with all associated chats
and files, will be deleted from your Meetings screen, and from the Meetings screen of all participants
of the meeting. Tapping Cancel cancels the deletion.

Delete Meeting?

This meeting will be deleted for all participants.
This can't be undone.

CANCEL  DELETE

To leave a meeting from the Meetings screen

Both meeting creators and participants can leave a meeting from their Meetings screen.
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To leave a meeting from your Meetings screen:
1. Swipe left on the meeting you want to remove and tap Leave. The meeting will be removed from your
Meetings screen.

After you leave a meeting from your Meetings screen, the meeting will not be displayed in your meetings
list, and you will not receive any notifications pertaining to this meeting.

All other participants will continue to be part of the meeting, and the meeting will be listed in their Meetings
screen. The existing chat messages sent by you will continue to be displayed to them in their chat conver-
sation history.

You will be able to join the meeting again and receive notifications if you are again invited to this meeting
and accept the invitation. After you join the meeting, the meeting will again be listed in the Meetings
screen of your MiTeam Meetings mobile application.

MiTeam Meetings Controls

< Sales Meeting

Jul 14, 2020

HA

Aug 12,2020

f *12:56
’ 4

Today * September 15

g +15:13
1

have sent the draft for review.

How long do you think it will take?

Charles Johnston %) Cnaries jonnston

During an ongoing meeting you can switch between three screen views.
1. Main Screen view
2. Active Talker view

3. Chat Screen view

At a time only one view will be displayed. By default, a meeting opens in the Main Screen view. From the
main screen, swipe right to switch to the Active talker view or swipe left to switch to the Chat Screen view.
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Following are the various controls displayed during an ongoing meeting. Tap any of these controls to

access it:

Control

Function

-
3
=

Leave

Tap this icon to leave an ongoing meeting.
» If you are the meeting organizer, a panel opens.

— Tap Leave meeting to leave the meeting. The other participants will
continue to be active in the meeting.

— Tap End meeting for all to end the meeting for all the participants.

» If you are a participant, the meeting will immediately end for you. The
other participants will continue to be active in the meeting.

Tap this icon alternately to turn on and turn off your camera.

Tap this icon alternately to mute and unmute your mic.

Tapping this icon opens the More panel where you can access the
Record option, and the Settings menu.

This icon indicates that all the participants invited to the meeting will be
automatically accepted into the meeting.

NOTE: This icon will be displayed only if you have joined a meeting as a
Registered User.

Tap this icon alternately to switch between the front camera and rear
camera of your phone.

Tap this icon to select your preferred audio option for the meeting.

Tap this icon to open a panel where you can do the following:

* View the meeting name, URL of the meeting, the dial-in number, and
the meeting ID

+ Tap Share invitation to send the meeting invitation to your contacts

« Tap Global call in numbers to view the list of numbers you can use to
call in to the meeting.

@ john Smith

I oRR BEAE

This icon on the top left of your screen is the Screenshare indicator. It
displays the name of the participant who is sharing the screen during a
meeting.

This green label at the bottom of a user tile or at the bottom of the mobile
screen is the Active Talker indicator. It highlights the speaker during a
meeting.
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Control Function

This icon appears in the User Tile of users encountering issues with the
network or an outage during the call. The audio and video communication
with these users might be affected while this icon is displayed. This icon
will disappear when the connection with these users is properly
re-established.

A
S

Aregistered user can use prompt during an ongoing meeting to accept or
reject the guest users in the Waiting Room into the meeting. Tap Accept
all to allow all users into the meeting. Tap Decline all to prevent these

| users from joining the meeting. To accept or decline specific users, tap

| Accept or Decline beside their names.

Vladéna Klimkova

In addition to the various controls mentioned above, there are controls that are displayed for a long press
of the User Tile.
NOTE: These controls are displayed only when you join a meeting as a Registered User.

Control Function

Mute Participant Long press on the user tile of a participant, and from the panel that
opens, tap Mute participant to mute that participant.

Remove participant Long press on the user tile of a participant, and from the panel that
opens, tap Remove participant to remove that participant from the
meeting.

Recording a MiTeam Meeting

Recording allows a registered MiTeam Meetings user to record a meeting. Recording a meeting is useful
for those who could not attend the meeting and for those who want to refer to what was discussed in a
meeting. The recordings are stored in the cloud in MP4 format.
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Charles Johnston
NOTE: The maximum space available to a user in the cloud to store recordings is 5 GB.

Recording a Meeting

During an ongoing meeting, any registered user can start the recording by doing the following:
1. Tap from the control panel. The More panel is displayed.
2. Tap Record.

More

Record

Settings

However, only one user can record a meeting at a time.
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NOTE:

 If the storage space limit of 5 GB has been exceeded, you will not be able to start a recording. The
following error will appear when you click the Record icon. To continue with the recording you must
free up space by deleting some recordings.

There is not enough available
storage to start a recording. You

can manage your recordings on
the home page.

« If the recording fails to start after you click the Record icon, the following error will appear. To start the
recording again, you must refresh the application and click the Record icon.

There was a problem in starting X
€ therecording. Please refresh and
try again.

A Starting to record icon ( k- edbisaballl) 2ppears at the top of your meeting screen indicating

that MiTeam Meetings is setting up the cloud recording. Also, the Record option changes to Stop
Recording.

NOTE: For all the other participants in the meeting, the Record option changes to Recording.
An audial notification indicates that the recording has started and the Starting to record icon changes to

the icon.

A message (as shown in the following image) indicates that the meeting is being recorded.

€ This meeting is being recorded. By remaining
in this meeting you are consenting to being

recorded. If you do not want to be recorded,
you must leave the meeting.

Stopping a Recording

During a meeting, only the participant who is recording can stop the recording at any given time by doing
the following:

1. Tap from the control panel. The More panel is displayed.
2. Tap Stop Recording.

More

Stop Recording

Settings
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The recording will stop, and will be saved to the cloud.
NOTE: A 30-minute recording consumes approximately 180 MB of storage space.

The following table lists the impact of various scenarios on an ongoing recording of a meeting.

Scenario

Result

The user who is recording leaves the meeting.

The recording stops.

The user who is recording is removed from the
meeting.

The recording stops.

Creator ends the meeting for all participants.

The recording stops.

The meeting expires after the 24 hour limit.

The recording stops.

The user who is recording experiences a low
bandwidth; is disconnected from the meeting for
a brief period of time and is reconnected to the
meeting.

The recording continues.

The user who is recording closes the Meetings
mobile application and thereby leaves the
meeting without tapping the Leave button.

The recording continues.

NOTE: Users cannot view, download, or rename a recording from the MiTeam Meetings mobile applica-

tion.

Deleting a Recording

A meeting creator or the user who performed the recording can delete a recording. To do this:
1. Tap the meeting from the Meetings screen. The Chat screen opens.
2. Tap at the top-right corner of the screen. The Information panel opens.
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< Information

Sales Meeting

(=’ Share invitation

Meeting Information

https://meet.mitel.io/meet/
123456789

+9180 6180
6302
Meeting ID 123 456 789

India v

Global call in numbers

[&} Participants lusers

(© Recordings >

3. Tap Recordings. The Recordings panel opens displaying all the recordings made in the meeting.

o Recordings

CloudLink Adhoc Meetings
CloudLink Adhoc Meetings 4/28/20...
Wednesday, April 28 by John Smith
CloudLink Adhoc Meetings
CloudLink Documentation Status M...
Monday, April 19 by John Smith

4. Swipe left on the recording you want to delete, and tap the Delete option.

< Recordings
Meeting e
Sales Meeting 4/27/2021.mp4 Delete

Tuesday, April 27 by Amith Ravindran
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5. From the confirmation panel that appears, tap Delete. The recording will be deleted from the meeting.
Tapping Cancel cancels the deletion.

Managing Recordings

Delete Recording

This recording will be
deleted for all participants.
This can't be undone.

Cancel

Delete

The following table lists the recording tasks each user can perform in the Meetings mobile application.

Can
Can delete Can download
Type of Can start Can stop a Canviewa | rename a a
user recording? | recording? | recording? | recording? | recording? | recording?
Meeting Yes Only if you Yes No No No
creator started the
recording.
Registered | Yes Only if you Only if you No No No
user started the performed
recording. the
recording.
Guest user | No No No No No No
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Submit an Issue and Share Feedback

We want to know when you experience any issues while using the MiTeam Meetings mobile application.

We also encourage you to share your ideas and suggestions about the application features. Use the

following procedure to submit an issue or to share your feedback.

1. Access the Issues and Feedback panel by performing Step 1 followed by Step 4 mentioned in
MiTeam Meetings Settings.

< Issues and Feedback

Submit an issue

Add Screenshot Submit issue

Provide feedback to our team 2 Share

We love feedback and ideas.

2. Enter atitle for the issue and provide a brief description of the issue. If you want to attach a screenshot
that clarifies the issue, tap Add Screenshot and follow the prompts. Tap Submit an issue.

— While submitting an issue, provide as much information as possible. This will help troubleshoot your
problem quickly. Specific details are needed to correctly investigate and resolve an issue.

- Date, time, device information, and logs are collected as part of your issue.

— After you report an issue, the onsite Support Contact for your account will receive an email notifying
that you have reported an issue. The onsite Support Contact, while investigating the issue, might
reach out to you for additional information.

— If your Support Contact needs assistance to resolve your issue, they will escalate the issue through
their standard support procedures.

- You can follow up directly with your onsite Support Contact for updates about your issue.

To submit an idea for a new feature or your feedback, tap Share. You will be redirected to a page in
UserVoice, a third-party website where you can submit your ideas. Here, you can also vote on the
ideas submitted by other users.
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Technical Guidelines

« Bandwidth Requirements
» Firewall Settings
» Scalability

Bandwidth Requirements

Following are the bandwidth requirements for using various features of the MiTeam Meetings mobile
application.

Upload Bandwidth (Send)

No. of
Participants Audio Video
HD SD
1-6 19 kbps 1650 kbps 1050 kbps
NOTE: HD video mode will not be avail-
able if you have more than 7 video tiles
during a meeting.
7-12 19 kbps 1000 kbps
13 or more 19 kbps 200 kbps

Download Bandwidth (Receive)

No. of Participants | Audio Video
HD SD
1-6 19 kbps 1400 * ( n-1) kbps 800 * ( n-1) kbps

NOTE: HD video mode will not be
available if you have more than 7
video tiles during a meeting.

7-12 19 kbps 800 * ( n-1) kbps
13 or more 19 kbps 200 * ( n-1) kbps

NOTE: n is the number of participants in a meeting.

The upload and download bandwidth mentioned in the table are the maximum values obtained during
testing. The actual values will vary depending on the following factors:

» The resolution of the camera used for the meeting.
e The type of camera used for the meeting.
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e The user’s Internet speed.

» The actual bandwidth utilization of other activities during the meeting such as desktop sharing or
screen sharing.

NOTE: Using Active Talker further increases the download bandwidth because this feature tile alone
requires 1600 kbps of bandwidth.

Bandwidth requirements depend on the number of participants in a meeting, and the features that are
being used by the participants during the meeting (HD video, screen share, and so on).

For example, in a meeting involving 3 participants with only audio and HD video enabled, bandwidth
usage for a single participant is as follows:

e Upload bandwidth: 19 kbps + 1650 kbps = 1669 kbps

» Download bandwidth: 19 kbps + (1400 * (3-1)) kbps = 2819 kbps

NOTE: When calculating the bandwidth for any meeting involving more than 8 participants, you must keep
the number of participants as 8 because you cannot have more than 8 video tiles in a meeting.

Firewall Settings

MiTeam Meetings uses services provided by the CloudLink platform (chat, authorization and authentica-
tion, and dialing into meetings from the PSTN) and Amazon Web Services (AWS) Chime SDK (audio,
video, and screen sharing requirements). As a result, MiTeam Meetings requires the destinations and
ports described in this topic to support various services. If inbound or outbound traffic is blocked, it might
affect the application’s ability to use various services, including audio, video, and screen sharing, and
chat.

MiTeam Meetings requires the following network hosts and ports for it to function.

Hosts

* *.mitel.io

e *.amazonaws.com

e *.bugsnag.com

» fonts.gstatic.com

» cdnjs.cloudflare.com
e *.chime.aws

Ports

. 99.77.128.0/18
. TCP/443
.« UDP/3478

Web sockets used in the MiTeam Meetings also require an entry in the allowed list for *.amazonaws.com
for the ports defined in https://docs.aws.amazon.com/iot/latest/developerguide/protocols.html.

If you are using a proxy, ensure that it proxies WebSockets and HTTPS.
Check using Amazon Chime Readiness Checker whether your firewall rules require updating.
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Scalability

NOTE: For MiCloud Connect users, the maximum number of participants and video participants supported
in @ meeting depends on the profile type. For more information, see MiTeam Meetings Video Confer-
encing Overview.

Maximum number of participants supported in a meeting 100
Maximum number of video participants supported in a meeting 8
Maximum duration of a meeting 20 hours
Maximum file size supported per participant in a meeting 10 MB
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